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Social media is an important tool to overcome the obstacles and marketing
challenges posed by environmental changes, helping to increase communication and
interaction between organizations and customers simultaneously.

Many pharmaceutical companies and warehouses have benefited from these sites as
one of the most important marketing tools that enables them to communicate
quickly with customers, and to learn about customer opinions and suggestions about
the products and services offered by these organizations and warehouses.

The study aims to identify and benefit from the use of the Rami Medicines
warehouse to the Social Media (Facebook), as well as to identify customers'
acceptance of this page and to identify the most important criteria for their
evaluation. The report provides recommendations for the management of the
repository in order to increase the efficiency of the page and achieve its goal as a
channel of communication with customers, and to achieve the objectives of the
study the researcher used the analytical descriptive approach.

The study community includes all customers of the Rami Medicines warehouse who
use the Facebook Social Network Repository page at their age, income levels,
educational levels, and social status of males and females, where an electronic
guestionnaire was distributed to a random sample of 298 clients, and the researcher
used a number of statistical methods in the SPSS program to view and analyze the
results of the study.

The most important findings show that the Facebook Repository page has received a
low rating for each of the following dimensions (content, design, response rate), and
has received a high rating for dimensions (interactive, continuous update). This of
course stimulates the operators to make more intoxications and development for
better performance and services.
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