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Abstract

Social responsibility of Syrian universities

This research aims to identify the role of Syrian universities in serving Syrian society in light of their
social responsibility, through studying Syrian Virtual University as an applied case, to monitor the
reality of applying social responsibility in it, and identifying the strengths and weaknesses of the
university's social responsibility axes, and to prove the positive impact of applying social responsibility
in Syrian universities.
To achieve the goal of the research, a descriptive and analytical approach is followed, and due to the
special nature of the Syrian Virtual University, as its teaching staff are not part of the university's staff,
three questionnaires were designed separately and directed to students, teachers and employees at
the university. The research community is made up of the teachers (521), employees (200), and
students (29716), and the sample was selected by Convenience Sample, (200) teachers, (110)
employees, (616) students, a set of statistical methods were used to analyze research data using
software SPSS.
The research lead to a set of results, the most important of which are:
1- The university supports the field of spreading culture and providing advice more than the
field of achieving societal progress and assisting economic growth.
2- Thereisastrongdirect impact between the university’s role in community service and its
responsibility towards workers, and towards students in general.
3- There is a statistically significant impact of social responsibility towards members of the

educational body on the university’s role in community service.

The research recommended a set of recommendations, the most important of which are:

1- Consolidating the relationship between the university and society, activating the
partnership between the university and private sector institutions and productive
institutions, and working on proposing appropriate professional solutions to the
economic and social problems facing society.

2- Preparing for workshops that promote the concept of social responsibility among faculty
members and university workers; and introducing what the university does in light of its
social responsibility, as it was found that most of the faculty members in particular are

not aware of the university's activities and what it does.
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean

AE 8 Jew 926 2.3116 .66609 .02189

One-Sample Test

Test Value = 3.4

95% Confidence Interval of the
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t df Sig. (2-tailed) | Mean Difference Lower Upper
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One-Sample Statistics
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Std. Error Mean

haBY) saill acd Jaa

926

2.3940

.76804

.02524

One-Sample Test

Test Value = 3.4

df

Sig. (2-tailed)

95% Confidence Interval of the

Difference

Mean Difference

Lower

Upper

sLaBY) gaill acd Jlas
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rainall a8l (58a3 Jlaa 925 2.3853 .74039 .02434
One-Sample Test
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One-Sample Test
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7482 .559 547 .38430

,deddl_alge Cliialse aay paiedll adedlly cwyaill e, Predictors: (Constant),

Lo jajady Ol 4,68 aay

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.856 3 6.619 44.816 .000P
Residual 15.655 106 .148
Total 35.511 109

LY Ay A 48 maa, Dependent Variable:
W ety Oaladl 258 aay Jeall afise Cliial e 3ay, el adxilly vyl aab. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .782 147 5.339 .000
1 33 5a3 s llaludl 3568 de .349 .079 413 4.426 .000
dasll e Cliial ga 2y .354 .060 482 5.866 .000
aial) el )l aay -.052- .069 -.069- - 746- 457

QiU s, 88N ds s, Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6362 405 .388 .53977
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ANOVA?

Model Sum of Squares df Mean Square F Sig.

1 Regression 20.979 3 6.993 24.002 .000°
Residual 30.884 106 .291
Total 51.863 109

LB sall acx a3, Dependent Variable:
W joomiy cllalall 46 aey Jeadl g Cliialge ey abud) adeill; cuouill s, Predictors: (Constant),

Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) .807 .206 3.923 .000
s jojady llalid) 3,685 ae .252 A11 247 2.277 .025
Jeadl 2850 Cliial ga 22y .199 .085 224 2.345 .021
il paladll s )l aay 242 .097 .267 2.484 .015

@LaBY) el sy 2@, Dependent Variable:
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b LeS pezll Ao (§ Aaaleell 93 (e Lapili Aoy oy sl ¥l sy (San S

Lajaiate llaludl 41985 day -1
seiud) adadly coyand) day -2
Jeall g Silisolge day -3
a3 lia oo ) oLl @19 «(Brown & Cloke, 2009) duolys wilis pe camel il calis | adg
olaalal 2adil e Aasly Ao gazma 3 Lol ¢ Uaall AS)Lawe Jlme 3 0sd
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sloes daoloell dce Lol dut g3—woll Alyns| AT 93 3T wogo :a UL A yall Ao ya10
Sgins s« Aoizell pudill Gedzms dag Glak Logd acizll s § danlzdl 590 § (nlelall
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6202 .385 .367 46079

,deddl_adge Cliialse aay paiedll adedlly cwyaill e, Predictors: (Constant),

Lo jajaty Olalall 4,68 aay

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 14.082 3 4.694 22.107 .00QP
Residual 22.507 106 212
Total 36.589 109

o=iadl Ll (3as5 aa, Dependent Variable:
W ety Olaladl 258 aay Jeall afise Cliial e 3ay, el adailly y)3ill aab. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.120 176 6.375 .000
1 33 5a3 s bl 3568 ey .246 .095 .287 2.600 .011
dasll 80 Cliial ga 22y A71 .072 .229 2.357 .020
aieal) paladll s o)l aay .155 .083 .204 1.869 .064

iaall L8l (383 30g, Dependent Variable:

z 39ad slael Sy JLitlg AANOVA Jouzr (50.05 (e yisal daslad) Joluzd! (B sig dayd
¥ Jsa5 QI puadl Ay (a8, (Say ¥ 00.05 (o 2STsig Aaud ol Lasg ecnlpaall 7y Hluxid|
CPWER FUNES YRS TN PN(JYES FUINES|EWSPCES (E W P DML ERIIPE T APLEt NS
ezl auatll 3ot dag Blat Lagd paizel

GHat Lad paizell dans (3 Analdl 595 (30 %38.5 s cndaladl olems de Laiz¥) Ad 95wl
T FRERPCIPN FIIER F It PYCHIVESI QWS IWE-E POM1 | B SRS PUES (PWE-1 B W2
laey!
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ke LeS el Bois § Baalnll p9s e Laails Aoy oy slag¥l g3 LSy LeS
Lagiiete ilaludl 41985 ay -1
Jeall adge ilaialge day -2
e @laddly oyl uay -3
&1 (2005« 1) daolyg (2011 Bl 9,11) duolys il pe izl i puilis cudasl Udg
G ¥ aeimll Aoas § Aaalzl 593 (g cpatzll alas Aaslell Al 95 ua 3929 puke ] ol
osllall goradl I
e Otlolall oloms daeloel) e Lot Al gl &silyas| ATY 93 131t g &usinpd] Ay
2o Semd! i @l copLad udd (01=0.05 ) ¥y sgius Lie paizll Lous (§ Aaalzd! Ho0
S Aaalaedl 593 (s Aagd Ayl A8Me sg2 J) Awolyldl ilimgs > (2013 L g lla) Alys il
S Ondeladl olams At 95wl | iald Cu> dilain il sy conlolall sl Lad 95ung poizell dons
o2y nbelatly dnalztl alazal ol LalS a5l s cAnaleld A Lot At 95l ) (rasss (o0 Analel]
FOCES (RPRENE P ESSTONE TR o) REIASPR NN VA - T JOEN (JEAPWES |
A A yal|
285 & Apeglad| Al Linel slons Aaaleell deLoia™) 4 g5ucell ilian| Y 93 13T uang
(0=0.05) ¥s G giun wic poizell dous § daslell
31 mssid Simple Linear Regression Analysis Loyl asd! lases¥) Jyls alasiwl @3
izl Leas @ daelall 5es e Apepdardl Al sl slas Aaslael] 2 Lozl A g5l

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6702 449 447 .48151
ceeall4d 5500, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 37.472 1 37.472 161.626 .000°
Residual 45.906 198 .232
Total 83.378 199
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sl 453403, Dependent Variable:

Cpuadl A 5uab. Predictors: (Constant),




Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .881 126 7.005 .000
G pall Al g e .604 .047 .670 12.713 .000

il 4 53wea, Dependent Variable:

z 39-ad slaiel Koy JLidlg AANOVA Jguzr ($0.05 (s yiol 2Ll Jgluzell 3 sig Aoy
¥ Jsa5 (Al puadl Linyd (ady Sy 0.05 (o yiol sig Aard Ol Lasg el maall 7,ad Hlasl
295 (3 Apealan)l A Jl s Liael olams naloel) A Laie¥l A 95wl Aslia] AW 93 31 dzngy
CHPTORNIEVI PN TP EPC IS NSV ISP [ TR [ DENES [Py - PP OCZS U PRERE EPOYEN ]
FCES (R PRENE P ESSTONE RPN LI LI0 PIPVAINES E P ES | RIS Y

29 @ oS J (608 Apadanll A Il sliaeT olas Aaalell e Lata¥ Al g5-ul | 5307 01 3)
R=0.67 o> g8 &udas Loy A8Mally (0.60 ,luidas « poizll dois 3 Aaslell

izl Laus @ Analzdl 590 (00 %449 suds Apaglanll Al sLael slas Auclara¥) 295wkl
Sbae¥! cnmy ads T @iy @ 6,518,350 il il sgad 08 Audll 24409

sliacl plazal sg2g J) cals (Ally (2011 dayd) dwlys mlis pe el i gl cuass! ady
calogig Lpd (sl A el cadls (o i€ 5 a8 Aasladl Al g ¢y all 2
Laall B plasiadl] dpus s A0 895 LS ceulatll las (B Slaglall Lizsdgiss
Apalas)

)l A yall

G aalmtl H9s Gl cUall slans Aaslell de Lo 4l gunall Aslias| ATV 93 51 dargs
(0=0.05 ) A¥s Ggtum i paizl| Lous

A 9 Multiple Linear Regression Analysis saazll Jasell jlasei¥ ot alseiwl @3
izl e (8 Laalaedl 590 e DIl sles Aaaloell Ape Laza¥l AT 93wl

AL A ol Sl poll A pall o (oo g i
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Ml sloms daeleld dee oWl & gguell Aslias| AW 93 T uogu 1 J 0¥ A yall Ay yall
Sgiane s |y Laded | audsy AL pdd v Glats Lesd poizell deus § dnolxll j90 e
(0=0.05 ) ¥

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7282 .530 .528 47415
,Ada)l clalSaY) pé g dahl sall adia. Predictors: (Constant),
ecinally Apalall 53l by
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 155.275 3 51.758 230.227 .000P
Residual 137.586 612 .225
Total 292.861 615
4l e, Dependent Variable:
geinally dpalall ol day ), Adal) SlASGY! i ) dikal ol o8b. Predictors: (Constant),
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .749 .063 11.936 .000
Al clalSayl jé 124 .035 .152 3.497 .001
cinally Lpalel 3ol Loy 238 .040 292 6.021 .000
Akl gall a8 .298 .039 .350 7.564 .000

“&l ua, Dependent Variable:

z 39ad slazel Sy JLtlg AANOVA Jouzr (50.05 (e yisol daslad) Joluzd! (B sig dayd
¥ Jsa5 Q1 puall Ay (a8, Sy (0.05 (o yiol sig Aawd oof Lasg el paall 7y ad sl
EUNENE EYVIESSTEN [SH N[ ESPIVIESIEWSUCES [P P SWNIR U PRI P RPL S TS
a2 gs J9a3 @1 Al B yall Jualy el Ladua) @uuats 2LAEN 545 dass 3lats Losd poiell
HLaus B Al 593 (b Dl olass Lneleel] Ao leza¥l 2 g5 wel] Alian| 35 53 5

LA @gaaty a1 40 dag 3lan Legd perzll
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Loglol sy IS (o el Ladad] @uuasy 281 440 e 3lan Lagd Liolsg ezl Zaus
i oS paimll daus 3 Aol oo e Loyl damys ey slag¥!
bl gl 0B Fewys ay -1
)y aeizells dalall 3l Loy day -2
Adaally i d) SLOISSY) Ades uay -3
Ao 3laty Legd paizell as G dmalmdl 90 (30 %53 uscas Ul ol dpe Lozl A 950l lg
O Ladsl @ty @ (6551 8,350 el il sgad w8 Al Adng ol Ladud) pudsg a8latll 4
leaeY|
g8 Ayl A8Me 3929 ) Culimgs (All9 (2013 glla) dulys milis ae LA il 1 glusg
Laslzll plazal ol LelS a5 s A latl olaxs Lzt 959 patizell o (B danlzdl 390 0ne
s g1 LelS Apleally 2ol LlSad! 8939 cpotanlls dadall 8oLl Loy IS (00 Adlally
ezl dads 3 Aalall 590 § 535 I
oloxs daaloell e loioMl Al g5 well Ailyan| 1Y 93 151 gy 18 G| Ao yall Ay
Sy i ¢ 53LatdV gl e dag Blaty Loxd paimll Ao 3 Aol j90 (§ U]
(0=0.05) ¥y

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 . 7392 .546 .544 .52586

, Adisall cililKay) 5 Ashl gl . Predictors: (Constant),
cinally Apadal) ALl Ly,

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 203.710 3 67.903 245.556 .000°
Residual 169.236 612 277
Total 372.946 615

@L=BY)_ il acoa. Dependent Variable:
eainally dpalall Bald) day ;) Afad) LSGY) yd g8 Aiklsall adb, Predictors: (Constant),
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .595 .070 8.550 .000
Ahad)l clalsayl i .102 .039 11 2.600 .010
ainally dpalal) sl Loy .324 .044 .352 7.366 .000
Akl gl a8 .326 .044 .339 7.456 .000

LB saill ac2a. Dependent Variable:

z 39ad olazel Say JLitlg AANOVA Jouzr (30.05 (a yisol daylad) Joluzd! (3 sig dayd
¥ Jsas Sl puad) A yd a8y (S 0.05 (e ol Sig dayd (3 Lasg el psall 7y lams¥)
ZPWERE FPES{ISTORE JY N JYES R PO ES1 F I PUES BT PE UM R W S 1 D PR S INEW
93 51 g Joas A Alpud) B all Jidig o goliatd¥) gaill pes dag 3laty Logd poizll
aaizell daus (3 Aaalael 5o e ATl oloes Aaalell dpeloza¥l &l 95 wall Ablins| A1V
($3LaiBYl gaill mes dag Blan Lagd
Apalall BaLLl oy (gmy (b Binlsg el ol 2nslonll e Lot ¥l Al 95wl 5gad 01 3)
aeiml) daus (B dnalall 590 (B (i ] (ga5u cAbolol) @ud iy cAiudly perzlly
Ay conzmy SLas¥l Aolel )T IS (o« goLiatd¥ goill ges day 3oty Losd Sinlsg
i S ezl Aans (3 Aaalzdl 590 e Layils

RUEPI VY TOMCINETREY

Adly ezl dpalall 30l oy iy -2

Adeally i ) SlalSY! adgs uay -3
Gty Losd paizell daus (9 dnalemdl 593 (10 %546 s HUall sles de Lozl Ad 95wl
Ot Lad s T iy @ (65518350 il gai U8 A wdll Audsg « goluaid¥l gaill ees dag
by
o3 &y (Burcea & Marinescu, 2011) &uwlys g5l ae el |ia il cuaasl aas JLdlg
e Lora¥l A g5l | dladdl § At 38, Lawg 2500 83015 § Aaslmll 193 cans ]
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slom Analoel] e Laio¥1 Al el 2ilpans| AW 93 431 i g 1A A il i il
Sius die Aotk pdiil] Gudos dag Glan Lod paizll doss § Laalatl 595 e M|
(0=0.05 ) ¥

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7672 .588 .586 49974

, Adiadll clal&ay) a6 dshl odll g, Predictors: (Constant),
CA:\.AASL!_M\_BJLAS\_L% B)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 218.442 3 72.814 291.557 .000P
Residual 152.842 612 .250
Total 371.284 615

iadl Ll (38s33. Dependent Variable:
eainally Apalall Balall Loy Adall iyl 555 Aikl sall adb. Predictors: (Constant),

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .544 .066 8.218 .000
Al clalSayl jé .098 .037 .107 2.633 .009
ginally Apalall il Ly 341 .042 372 8.181 .000
Akl ol ad .338 .042 .352 8.127 .000

<iadl Ll (38s3g, Dependent Variable:

z 39ad slazel Sy JLallg AANOVA Jouzr (50.05 (e yisol daslad) Joluzd! (B sig dayd
¥ Jsa5 Q1 puadl Ay (a8, (4Slay <0.05 (e yiol sig Aaud Ol Lasg el il zad 5lamid|
EPNESE EPIES [SYRNF PN INPEF PONES | EWEPEES E A TN E T RS T AL NP
93,31 dzg Joas (@1 ALl s yall Judsg el puanll Gudoes da Blat Lod porzl
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SLar¥1 &plol g3 IO (o ¢ antiall puaddl udont day 3laty Losd Solsg poznl | 2os
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o Ladsl @iy @ (65518350 ol il agad U8 Awdll Adng reizll pudsll Gudms dag
lae
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Glaty Lawd Ao oyl Sl elig Gle lanladl b ¢ Lasg 0T J) o gs (A1« (2019
oo IS5 Al A e Lot A 93wl ilomyl Jlome punss (§ laadl sdia delud aad cqqasllsg,
Al A L) A ggad ) aled T A8 JUSAT (§ pald () Jolgadl puzs s
295 & atl oloms dnalonl! & Lot &l g3 uell Ailias| AIYs 93 431 dangy Ausopd] ALy
Bl e demd! e @l cypLidd uad (0=0.05) UYs ggiue e aeizll dus § Aol
Lo (B Aaalll 59 G o8 Aayk A8Me 3929 J) Ayl diogs Ci (2013 g lla) Ao
Balll Loy I3 (o DMLy Analontl alazal ol LalS 4l oo DUl sl L) 95-ung aaizell
peizmbl daus G Aaaladl 590 ol cddeally e ) SLAISEH | 8959 anizelly dpalall

TN ES [PIPN |
Lous § danladl j95 o> (igomd] cibilmin) llhwgio § dsbas| UYs &ld &ilBgyd ua g
A ) &lpiiell gpad  releLall 7 las &g oo Bas Loto¥! Land 95ua o g4 (B ezl
ATV Ggiun die (dmeadl Jlme < raslaid] Syl |« puiedl « menll) 2Ll 2aids gl

.(0=0.05)
Laalzedl 590 o> oismdl Sllmiad Sillaisio § Lblas] AV I3 A8Me 3529 Jl> 3 Adyaly
Bgnseall clpanell rad coalalall Jlai By (e Buelota¥) Lad 95 e o 940 (3 ozl Ao §
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Sliall T 5L il w3 1 (oall o« soukasll gl cpuical «aall) 2dlal) il
Lylaag Ablas] Ay 013 59,8 59>9 (e ST Independent  samples  t-test dazud|
One way (gals¥l cpaliadl s Hlas ) alazind @3 LeS c bilid! orn (i gz Jawgia
SAST o el wgio 23O 45, aL ANOVA

A gy l1 oyl i yill 010 (0 809

gmd ] Slilatwl Gl wgin J Asbas] aI¥s I3 @l gyd oot Jo¥ due yall A a1l
GO NN PURE VRS ROE P PCES (P PTOWPPISE FCES (E PREN EPIIPL BTN e

ANOVA
A_.AA;A.“_D\;}_LGLA.\;Y\_U JM‘
Sum of Squares df Mean Square F Sig.
Between Groups 597 3 .199 .654 .582
Within Groups 32.271 106 .304
Total 32.868 109

Yodleg 1 oa yiuol F JalanZayds 0.05 (o 2ST 29 sig= 0.58 Loy () LoD sdel Jouzll 1o
Slegozmll o (gl bt (b Golud of (it AN auall 4nyd a8y o Sa
Ao 1l 3958 uzge W duleg bl uilees Loyl 382 (e Ju Les (Litiylie cuad (@1 Ayl
L 950 5 94 (& poizmll dsus (9 danlll H90 s> (gl Clilzial cillh wgis (3 Ailias]
aadl pate ] 58 ccleladl a5 Bz pe BeelaznYl

Lo (3 Aaalall Hou P! eg Busly Joe 2y (8 I9bony cndgmddl o JI I3 2> L1 95ai
e reall il bz sy ¥ dideg cdaadl B9yl i Il Iyaiininng Lyl gl iy poizll
izl Aeus @ daelxll jes Jo> eprlilminl Goius

gl llainl Sllhwgia $ dnlas] AIYs I3 oil8 gpd wa g3 1Al due pal) Augin yall
323 ccnlaladl a5 &g (po BcLata¥l Ll 93us 5 945 (§ praiell Aot (§ Laalinll 195 Jo>

tondd | e )
Group Statistics
cinll N Mean Std. Deviation | Std. Error Mean
ainall olad daclaiaV¥) ddgpeall K3 48 2.4830 .64345 .09287
Sl 62 2.3059 45375 .05763
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Inde

pendent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence Interval
Mean Std. Error of the Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference Lower Upper
3_ Aol Ayl
eeinall_ola Equal variances 7.178 | .009| 1.692 108 .093 7717 .10468 -.03033- .38467
assumed
Equal variances not 1.621 | 80.915 .109 A7717 .10930 -.04031- .39465
assumed

B oludll boyss JLidlg <0.05 (o yiol Levene ;s | (3 sig dayd o) LasD odlel Jouzll (e
ASTalar Wl clualI T HLas| 3 sig 2asal dudlliy « 3ame s (e gazl] Jauwgio o byl
S Alias) Ao @13 39,8 dzgy ¥ 45l AN piall s yd a8y 1 Say ¥ e dide§ 0.05 (1
oo HueLato ¥ L g5 5 945 3 aotinl) Ao 3 Baslinll 595 Jgo sl ililntaal illaieg o
il wgto 3 Ailan] AV 3 39,8 dr sy ¥ ey il e J) sad conleladl Llas Azg
PNEVEPRPE WV PN PTOWPPIRSE FOCES(EPRERE EVOIES [EPTNN PP P (REA BRI
O aalmll (§ calolall s Blolas 929 I U5 2Ll g5aTg « il saate J) 5505 «clalall
ozl e el (asy Geaxlly cilixlsdly il ggadly aldl Zo>
Bl 9,11) 9 (2005 iy d1) aalys e laalyldl paay il ae o 1ia ilss cealis | g
B9all sda el i izl e ] 52 Beilian] A1 13 39,8 3929 iy Gy (2011

(2005 iy 1) Ay 3 35S liad Boyall cslong (2011 Budl o) Blys § LY il
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ngmd) Sblmiw!l Sllawgio § ddlas] AIYs D15 DL8 948 ua o5 (AW A yall Ais pal|
325 ccnlaladl a5 &g (o B Leta¥l Ll 93w » 945§ praiel) Aot (§ Laalindl 195 Jo>
:‘éa.;.‘.a.ﬁ‘ Sgiud | pirie JI

ANOVA
painall olad Apelaial) Ayl gl
Sum of Squares df Mean Square F Sig.
Between Groups 1.262 3 421 1.411 .244
Within Groups 31.606 106 .298
Total 32.868 109

Yodleg 1 oo #STF Jalas 2aydy 0.05 (o #ST 29 5ig= 0.24 dayd o LasD odlel o) (10
A Slegezl) (o (gmd| bl cnls Gabud of it ALall puall s y8 (ad) o Say
Yadey bl uilmi by 3a3 e Ju Len «aadaill Goiad ) maie Co> (0 Liylie s
Ao B daslzdl 590 Jo> (gl llziwl Sl wgte (3 dslias] AI¥s 15 39,8 d> sy
el Gorad) i ] grad ccnlaladl Jlas Azg (ho Bus LtV Lad 95as = 94 § poiizl

Gl BLEY! ces adg cdaslad! (§ cnlolall (mplanll oadl (3 uilms s929 J) I3 2> L1 932
ol Lge (ailias Jel=i5,a8 G el

Lolas] Y5 &l3 39,0 0529 ey @l (2012 ¢ ,30) Aaalys 5L o el 1 il Calisess
Al Boyall s oy . ualarll Gorll saiia I G5ad g mell Slilriad lla ugie 5
oteralzdl claladl

sl Sl Sillawgie 3 Abian| aI¥s &il3 o8 gy gl sayl Il de yall Ayl
323 «cnlaladl Ha5 &g (o BcLato¥l Laal 93 us 5 945 (§ praiell Aot (§ Laalindl 195 Jo>
rdeadl Jloma pata J]

Descriptives
caﬂ;d\_al;ﬁ_&}: LAA&‘}I \_@ J}ALA“

95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
e 24 2.2068 42677 .08711 2.0266 2.3870 1.48 2.74
M 48 2.4259 .54530 .07871 2.2676 2.5843 1.52 3.44
Gl 24 2.2654 .36935 .07539 2.1095 2.4214 1.96 3.41
Usbee 14 2.7407 .81378 21749 2.2709 3.2106 1.81 3.63
Total 110 2.3832 .54913 .05236 2.2794 2.4869 1.48 3.63
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ANOVA
ginall olad daclaia) Gl 53l

Sum of Squares df Mean Square F Sig.
Between Groups 2.957 3 .986 3.493 .018
Within Groups 29.911 106 .282
Total 32.868 109

cddeg T pe ASTF Jalas dardy <0.05 (1o yisol (29 sig= 0.018 dayd o LoDl sMel Jgazdl yo
F legazll o oy dl Sllatuwl als Golud of puileny ALl auall n,d (i d) (Say
Y5 013 39,8tz g Joas (W) W) B yall Jualy  Jaadl Jlome ite S (o Lhylie el
Ll 95sua £ 540 (§ aoizell Lauts (§ Aaaladl 95 Jg> cngmd | bilaiwl il swgio (§ Ailins)
Al clag,all sda 0sSis  Janll Jlama saiin Sl 50 ccnlolall ;a5 &g o0 dpelazayl
B Lol 85101 s b ypal e hyad bl IS J) s 9528 0 (5Casg e bkl s clalall
ooy slae] cllazy s gag calall slhue iglas (e calelall I gie cannl cisle Loty cdaaleell

Aol § ndeladl gd Apelea¥l dd 95wl pgdn ju3aiy Jae

s ludl A il
daus B aaalal y90 Jg> sl | Slblainl Sllagin S Aslias] aI¥s I3 Sl gyd dags
Bl glly Apmse ) ol iell (gad e Ut 13 By (e B Lato¥ Ll 93uas £ 940 3 paied

(01=0.05) ¥ Sgiun dic «(Joadl Jlme « gnelaidl Goiad! izl « ponll) A1
bl 593 Jgo gl bl Sllasgio § 2blas) A¥s 013 AMe 929 Jl> § 28,als
CPPESA JER TN PO ST IN IS DRSO I USSRV FTOWPPUENY POTES (R PRENE
Slgald Tolas | aladeiwl @3 (Jeadl Jlams oudail Gorad | ¢ ol ¢ poall) 2L s ds gl
Lylaas cAilas] AIYs 13 39,8 599 oy STl (Independent  samples  t-test izl
One way (gabo¥l cuoladl Jubs Hlas | aluser wl @5 LeS cnliled! (e (e g azme Josgto

ST ol cilla wgie 23 25,1 ANOVA

AU de pall il pall Aiin il o (1 g

gl | Sblaiw! ol wgio J aobos| AT 0I5 LB gyd dags: Jo¥l deyall 4 yall
1 a8 oMl Jlas Az (oo A Laia¥1 Lad s ¢ 54 § poiimd] Aanss § Baalndl 390 Jg
: ot i

ANOVA
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gainall A g

Sum of Squares df Mean Square F Sig.
Between Groups 1.844 3 .615 1.258 .288
Within Groups 299.192 612 489
Total 301.036 615

Yodleg 1 o #STF Jalas 2oy 0.05 (o #ST 29 5ig= 0.29 dayd o LasD odlel Jgund) (10
A e gazll s oatsmel| llaiad ol @sbad of bty AL poiall Ay a8y o Sey
B9 dz g ¥ dileg (bl (il Loyl a3 e Ju Las ¢ el sdie S (0 Ly lan e
s 9o 3 peizmll deus (3 Aaslal Hos Jso (gl clilminl Sl wgio 9 Adbas] AI¥s il
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Group Statistics

oainll N Mean Std. Deviation | Std. Error Mean
eainall A gpue SO 380 2.3665 .74250 .03809
S 236 2.2831 .62256 .04053

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence Interval of
Mean Std. Error the Difference
F Sig. t df Sig. (2-tailed) | Difference Difference Lower Upper
[RETE Equal variances assumed 7.250 .007 1.439 614 151 .08336 .05793 -.03042- 19713
Eial Equal variances not assumed 1.499 561.762 134 .08336 .05562 -.02588- .19260
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Descriptives
gainall A guse
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
Balgad Ay 50 - gxa 156 2.1026 .55361 .04432 2.0150 2.1901 1.00 3.44
8k dmala 332 2.3222 .71305 .03913 2.2452 2.3992 1.00 4.70
fivalae 126 2.6520 .71583 .06377 2.5258 2.7782 1.44 4.22
o) 58 2 2.4815 .00000 .00000 2.4815 2.4815 2.48 2.48
Total 616 2.3345 .69964 .02819 2.2792 2.3899 1.00 4.70
ANOVA
eainall A g
Sum of Squares df Mean Square F Sig.
Between Groups 21.185 3 7.062 15.443 .000
Within Groups 279.851 612 .457
Total 301.036 615
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gainall A guse
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
e 28 2.4365 .66685 .12602 2.1779 2.6951 1.00 3.56
L) L guac 14 2.5661 .61211 .16359 2.2127 2.9196 1.78 3.67
M 88 2.3847 .62940 .06709 2.2513 2.5180 1.00 3.78
<l 486 2.3129 71537 .03245 2.2491 2.3767 1.00 4.70
Total 616 2.3345 .69964 .02819 2.2792 2.3899 1.00 4.70
ANOVA
eainall A g
Sum of Squares df Mean Square F Sig.
Between Groups 1.491 3 497 1.015 .385
Within Groups 299.545 612 .489
Total 301.036 615
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Descriptives

gainall A guse
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
41,20 - 30 o 404 2.3055 .70357 .03500 2.2367 2.3743 1.00 4.70
4130 - 40 o2 158 2.3652 .66834 .05317 2.2602 2.4702 1.00 4.11
4. 40 - 50 o= 48 2.4954 .76599 .11056 2.2730 2.7178 1.00 4.00
G5 Wd 450 6 2.1975 .63231 .25814 1.5340 2.8611 1.67 3.00
Total 616 2.3345 .69964 .02819 2.2792 2.3899 1.00 4.70
ANOVA
eainall A g s
Sum of Squares df Mean Square F Sig.
Between Groups 1.608 2 .804 1.937 147
Within Groups 81.770 197 415
Total 83.378 199
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Group Statistics

oainll N Mean Std. Deviation | Std. Error Mean
eainall A gue SO 154 2.4286 .68822 .05546
S 46 2.3865 .49096 .07239

Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower Upper
el A gigena
Equal variances 6.544 .011 .386 198 .700 .04210 .10899 -.17284- .25704
assumed

Equal variances not 462 102.903 .645 .04210 .09119 -.13876- .22295

assumed
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Descriptives

geinall Ads5ue
95% Confidence Interval for Mean
N Mean Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum
Al 3 ) 12 2.3765 43043 .12425 2.1031 2.6500 1.96 3.22
finale 40 2.2741 .53329 .08432 2.1035 2.4446 1.00 3.30
ol 580 148 2.4615 .68572 .05637 2.3501 2.5729 1.15 4.37
Total 200 2.4189 .64729 .04577 2.3286 2.5091 1.00 4.37
ANOVA
il 4l e
Sum of Squares df Mean Square F Sig.

Between Groups 1.129 2 .564 1.352 .261

Within Groups 82.250 197 418

Total 83.378 199
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