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Abstract

“The impact of foreign franchising on the mental image of the national medication and the
repercussions of its loss under the crisis and the economic sanctions imposed” an analytical
study from the point of view of patients, doctors and pharmacists in Syria.

Prepared by: Soaad Zain Aldeen
Syrian Virtual University Year 2019 — 2020
Supervised by: Dr Haitham Altahhan Alzaim

The aim of this study is to know the direction and impact degree of foreign franchising of in its
dimensions (quality, price, and value) on the mental image of the national medicament in Syria. It
also aims to identify the dimensions of foreign franchising that are most influential on the mental
image and to show the difference extent of the dimension of franchising and the mental image
according to the demographic variables (gender, age, qualification, and job “doctor or
pharmacist”).

To achieve this goal, two questionnaires were distributed: the first questionnaire was distributed
to a number of patients, and the second one to a number of doctors and pharmacists in Syria. The
number of answers which analyzed statistically was 521 responses from patients and 147 responses
from doctors and pharmacists. The researcher used SPSS to present and analyze the results of the
study.

The study concluded that there is a high-strength positive effect of foreign franchising on the
mental image of the medicament that has a foreign franchise in Syrian patients, and that the value
is the most influential on the mental image in patients. Also, a high-strength positive effect of
foreign franchising on the mental image of the medicament that has a foreign franchise in Syria,
and that the price is the most influential on the mental image in doctors and pharmacists.

The study also found that the dimensions of foreign franchising are not different according to
gender, the price is not different according to the demographic variables (age, qualification, and
job “doctor or pharmacist”), the quality is not different according to the demographic variables
(age, qualification) but different according to job “doctor or pharmacist”, and the value is different
according to the demographic variables (age, qualification, and job “doctor or pharmacist). and
The study also found that the mental image is not different according to the demographic variables
(age, qualification) but different according to job “doctor or pharmacist”.

The study ended with several recommendations, the most important of which is to try to retrieve
the foreign franchising of medicaments by wrapping on economic sanctions imposed on our
country through an international mediator, or through neighboring countries that abstained from
voting on sanctions. In addition to seeking to raise the quality and perceived value and enhance
the mental image of the national medicament in Syrian citizens.

Keywords: Franchise, Mental Image, Economic sanctions, medication
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33 1 5) paadl A il iad i Ml ieall e T sa ilise Jalaall 138 of s (P value < 0.05) ¢
Y=0.791 + 0.795 X 1 A ylaai¥) dalaa ol Jsaal) VA ey (@l el o Jaiall priall il
8 el ae 3815 Bl g Ban g ey Lol )) 4 ) gu (8 (e pall sl (X) Slial) aladf 3245 of sf ¢
ol sl (R square= 0.512) Lead s R=0.716 o 253 LS5 ¢ 0,795 liay agoal & sSiall d3iadl) 3 ) guall
Shited s i aa g Ml m pall (sl A3 3 gaaall & pnil) (e 5100 7 s (in Y] liiaY)
A 3l J gy J g8l adaiant (gl ) gaa) AdaaDlay 5 uia yall (52l 231N 5 ) gacall 8 oalagl Jeliy aiaY)

r il s aaedl dia jall (b ) 5 ALl

Tilan) 5Lie¥) dbagl gam s ol <ol Zald) oY) Y=a + BIX1 + B2X2 + ... BnXn JS&ll (e & 2axial) JJadll 5lasiV) dlalas 1
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Al 3 ) gual) (B (AS jlal) Aagll) ¢ madd) (33 gall) oalaly ia¥) LA (5 68 ) s sira AT 2 g

A g gﬁ sl s

el sl 3Ly slY Model Summary (13/3) Jsaadl

Model Summary

Mode R R Adjusted R Std. Error of
| Square Square the Estimate
1 7162 512 .510 44729

a. Predictors: (Consta‘nt), sagall | jaull A< jaall dasl)
2l ol JLSeY) sy (14/3) ANOVA Jsos

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regression 108.687 3 36.229 181.085 .000P
Residual 103.434 517 .200
Total 212.121 520
a. Dependent Variable: il 5 gall
b. Predictors: (Con§tant), sagall | jaull A adl) el
2 all sl SLieY) Y (15/3) Coefficients dsas
Coefficients?®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) .790 137 5.777 .000
53 5all .282 .041 .264 6.817 .000
el .253 .033 .293 7.622 .000
A8 el dadl .260 .032 .308 8.027 .000
a. Dependent Variable: 4l 5 ) sall
el sl (Rasing) SLie¥) 2leY (16/3) Coefficients Jsas
Coefficients?
Model Unstandardized Standardi t Sig. Correlations
Coefficients zed
Coefficie
nts
B Std. Beta Zero- Parti Part
Error order al
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1 (Const .791 129 6.117
ant)
alad .795 .034 .718 23.09
B 2

.000

.000 .718 .718 .718

a. Dependent Variable: &l 5 sall

:Stepwise A&y b ald) cuasdiid 452X 5 guall B 1 50 Y and) sl g

o Tl Y sl o ial Sl e Jealall ) gall el

48,04l dadl) o J sl IR (e ey

5y saall by e A g el o glaall dasiy (R= 0,599 Lalii ) Jelaay . oaim yall (52l Aiadll 5 gaall

s smadl gl (F= 291,151, sig=0.000<0.05) 4esiss (3

5.9%) R Square= 0.359 (- 4:adll

Stepwise da kb (5 5 Walatul 5 3 Al Jsaall (g 32 gall 23

el ool Ayiadll 5 ) geall 315800 SV el aed paa)

Model Summary

M R R Adjusted Std.
od Squa R Error of R
el re Square the Square
Estimate Change
1 .599 .359 .358 .51169 .359
a
2 .685 469 467 46650 .109
b
8 716 512 510 44729 .044

c
a. Predictors: (Constant), 4S 2l el
b. Predictors: (Constant), sl A4S )l dagdll

c. Predictors: (Constant), sasall | el A< jaal) dagl)

Stepwise Wi (17/3) Jsaal)

Change Statistics

F dfl df2 Sig. F
Chan Change
ge
291.1 1 519 .000
51
106.4 1 518 .000
15
46.46 1 517 .000
7

A A ) il 81 2

40l 5 ) gual) B (AS jaal) Aagll) ¢ ) (33 gall) oalaaly ia¥) UL (5 gina o) S 3200 :HO

g (R ol pal) (s

Multiple Liner Regression 2asiall daall jlassyl Julas
iVl palad) jlaas¥l dalze of sl L(F=181.085 , sig=00

‘;\ Al C'_uu cé\_u.aJsJ\ AT olay
0) 4l Jsaall IR e 2235 Analysis

oSy (Libas) Jla e ) Jiall e Tasa Caling ¥ 4y g o Albbaall 5 cLlaY) (53l 4alll 3 ) suall e

o il g sl e T e caline Jalaall 138 of giins (

60

P value <0.05) ol Las JLiaY) dagi
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G DY) Sl 33y of 6l 2 Y = 0.752 + 0.818 X (& Llaas¥l Alilae (8 Jsaadl JIA (e
a3 LS 5 60,818 ey agaal 45 5Siall A3iadll 3 saall 8 52 3y (381 yins Baal g Ban 5 Hlaiay Lo lds )l aa sl
5 mall (& Sl il e 519% 7o Y JlaaY) of (R square= 0.512) Lasd s R=0.716 o
s Al 5y guall A saladd Jeldiy ia¥) SLiad alag) S aa g il Aaluall 5 L) (gal dall
ead) A i) il ) g Alad) A il g J g8l et 1 I 5 cddabanall 5 o LidaY!
Aa ) 8 ) guall (A (AS p2al) Al ¢ maad) (B gall) oladly (ial¥) JLiad (5 68 ) g sina S 22
Ay g 2 Aaluall g £k (!

Uslpall 5 oL 52l 5lia¥) sy Model Summary (18/3) Jsaall

Model Summary

Mo R R Adjusted R Std. Error Change Statistics
del Squar Square of the R Square F dfl df2 Sig. F
e Estimate Change Chang Change
e
1 7502 .563 .553 46419 .563 61.295 3 143 .000

a. Predictors: (Constant), sasall | jmull dadll
Ualpall 5 LY ol SliaY) A (19/3) ANOVA Jsea

ANOVA?
Model Sum of df Mean F Sig.
Squares Square
1 Regression 39.622 3 13.207 61.295 .000P
Residual 30.812 143 .215
Total 70.434 146

a. Dependent Variable: 5 s<ll

b. Predictors: (Constant), 3:;;{\ , el Aal) )
Aalpall 5 e LlYI 5ol LieY) 2aY (20/3) Coefficients Jsaa

Coefficients®

Model Unstandardized Standardiz t Sig. Correlations
Coefficients ed
Coefficient
s
B Std. Error Beta Zero- Partial Part
order

Tilan) 5Lie¥) dbagl gams s ol <ol Zald) oY) Y=a + BIX1 + B2X2 + ... BnXn JS&ll (e & 2axial) JJadll 5lasiV) dlales 2
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1 (Consta .820 .253 3.248 .001

nt)
53 5l .210 .088 .186 2.397 .018 .611 197 133
el .323 .068 .358 4.718 .000 .670 .367 .261
Lol 271 .067 .316 4.029 .000 .661 319 .223
a. Dependent Variable: 3 sl
Aaall 5 sl (sl (Rasing) LY AnY (21/3) Coefficients Js
Coefficients?®
Model Unstandardized Standardiz t Sig. Correlations
Coefficients ed
Coefficient
s
B Std. Beta Zero- Partia Part
Error order |
1 (Const 752 224 3.362 .001
ant)
e .818 .060 .748 13.58 .000 .748 .748 .748

a. Dependent Variable: 3 y<ll

:Stepwise A& b Aald) cuasiiio) A5 M 5 ) gual) b 180 SY) ad) aaail g

sy seall a1, Y1 0l g ial Sl e Jualad) 31l iiall jead) o Jsaall DA (g ey
3y geall )yt e da g pdall A gleal)l iy (R= 0.670 bl ) Jubeay Aalicall g (LY ol Zuialll
1S 2l el 4l (F= 118,410, 5ig=0.000<0.05) 4ait 5 .(45%) R Square= 0.450 & Lall

Stepwise 4 kb (35 balaivd 23 ) Sl Jsand) a5 sasall &5 (g

Uslall s LVl o2l 4aad 5 ) geall 31,80 JSY) JLeY) 22h ns] Stepwise UL (22/3) Jsaal

Model Summary

Mo R R Adjusted Std. Error Change Statistics
del Squar R Square of the )
R Square F dfl df2 Sig. F
e Estimate
Change Chang Change
e
1 6702 .450 446 51710 450 118.41 1 145 .000
0
2 738 .545 .539 AT7177 .095 30.201 1 144 .000
3 .750¢ .563 .553 46419 .018 5.746 1 143 .018
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a. Predictors: (Constant), =
b. Predictors: (Constant), dedll | jaull

c. Predictors: (Constant), sl dadll | .l

SEC RN RIS ENRE

sl o aled] Jb pal) o o lainl] £ oil)) L) & gandl] & pdiad) UL jliia) Hasf ) Ly Y :HO
,("é,_fy.t“.m ‘%t,lb” 4“_[(-4.//‘

sdae AN Wil 3 LAl 4 4l JLGA) Al g
(Vo) A il A dl) sl 31

ELaiaY) £ pll) AL jluiaY) dayf ) Ly ¥ HO, A
(Independent Sample T- test) JLisl Balill Cuald doa jill sda LAY 4

(3.9630) lusall SN S Lin (4.0092) Cpuaall 5 S Slial) Jass giall (1S 268 33 gal) 2l Al
Ol LR e Jaa 30 G lead) Jas gl 5 oSAN bl ol (s (DR Gl S 13) Lagh 33 paal g
Independent ) daui sel i aakaivs Ll iay Las ¢(Sig= 0.053>0.05) of bl Luilail Leven’s test

(Bins Sl s sl L y5) Equal variance assumed JsY) bl e (Sample T-test

Y SlieY) slad 5 elaia¥l ¢ sl yuid Independent Sample T- test Jlsial (23/3) Jsaal)

<) 0583
Equal variance assumed 0.439 0.053 3.9630 4.0092 339l
Equal variance assumed 0.392 0.214 3.6476  3.7108 Ped)
Equal variance assumed 0.097 0.739 3.4558  3.5809 4s jaal) dagdl)

SPSS (Sbasy) dilaill zali jn Sla jaae e aladie YU Aall) dlae) : jaqll

Lo 511 (e DER) 2a g Y Al g cpand) A 3 () adaians Y Ll ey 1268 siQ= 0.439>0.05 O Lass
eelia Yl e sill COUAL 83 sall el ) Gl Y Ly Gl sl Jaas gl 5 oS3 bl

Lee (Leven’s test sig= 0.625) o bl uiladl (i HUA) (e Jaadl jaall Aol Al 45 Hlay
Equal variance ) ds¥) shul e (Independent Sample T- test) dais se) 8 askivs Wil iy
adll A i b ) aodaiod Y Ll ey 128 50.392>0.05 (o8 5 (Gise bl s sl b ) (assumed
(olaial) e @l CUAL el @l o) caling Y Ul

Independent ) Zasi |58 (Leven’s test sig= 0.739) of Ly "aS jaall Zagll" 2edl Alilas 44y sy
e laia¥ g gl DAl jandl @l s caliag ¥ Il 50,097 > 0.05 Js5Y) shedl s (Sample T- test
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oS LaiaY) £ ol CADMEAL JLilaY) Sagl &l pa) Calidy Y Al g

A Ao i A il 581 3,2
alell 8 pall SR jluta¥) e ) i Cilisy ¥ 4HO,B

) F b Jelaay Jalaill 18 Jasi 505 ¢(One Way ANOVA) Jlial alasiul o5 4 jill sda iV

Ja pall AL Sliel) sbagl alias ¥ Sl F<l oS 136 (sig 36l aakaind 1] e ST (5Ss of

(SR a g o Gl Ja S ST F A culS LS 5 ¢ alell

Ja sall Gl sie (g Aploall Gl giall (8 GAY) e G pdise aa g 43 (24/3) Jsaadl (e Laadl

ANOVA Jilai (3 yh e Apban ) AVl (e Sl o cang Jy il 5 all by &850y Ll V) ¢ Laall
) lieY) ala 5 aled) Jasall yxiad One Way ANOVA lial (24/3) Jsaal)

sig F Sl g3 PP EY KVE P Balgcd) gl

Lie bugia  Lgdl gl
- 0.075 2.140 0.498 4.0424 3.9266 4.1912 4.0268 3.8750 sl
= 0.532  0.790 0.055 3.62215  3.6508  3.8431 3.7738  3.7500 sl
- 0.020 2.955 0.291 3.5148 3.7258 3.8015  3.7500 3.5000 dagll

A<l

SPSS sSbany) dulaill iy e slaic YU dald) dlac) : jaaql)
(Homogeneity of Variance sig) Jkie¥) sbal JSI Guilaill HLEay AVAl (5 sival dansilly |

sttt oy O e S Lae adall A i (jiad ) aodaties Y Ll (g (A3 2l DU dailly) sig> 0.05 o 2a
138 5 CaBUAY Lgd Juan 38 Laal) Ja gl iy e (0 (5 sie (51 A jra 8 IR 138 24d) (ae i)
(4 e ANOVA Jilai Ja 13 Tl

sl ginall el @l ) aling ¥ Ml o] (e praal el ) 8 L) aai oF dad ddaadle vie 2
ealad) Ja gall Bl sl il e dualal)

Gl ol CaBlal 2 sa s Agllaial e Jyy Lae o] (po ST AS jadll Al g 30 sall sand (e JS 8 CuilS
SiQg Be )l A 533 L 5 caledl J gall DAL
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Gl ) caling Y 4l (6 caandl by aadains ¥ il 5 <0.05 e ST Ll 6l 0.075 @il 53 5 sjg Ll
(bl Ja el CaBialy nad el e dealadl il gall piiall 33 9

A1) alidg a4l (ol Abaall Jiii g adall dpa 3l (8 yi8 ¢ .05 (e sral 0.020 A8 24l Al 224 i sig
(bl Ja el CaBialy nad el e dealall il sall piiall dagall

wraladl gl LS dal Slial e Alualad) 4 gaB A jadl) deddl) Calias sl i

wraad) O gal) CBSEAL adal i) o Alualad) 45 900 ) g 8 sl a1 ) CAlisy Y g

AN de jill dum @l Hlas) 33
)] CNERL jliiad) dlay ) <ilisy Y-HO,C
10l Jsandl e sy @l HLEAY One Way ANOVA Ll aladin) &
Y 3laeY) sy el ki One Way ANOVA il (25/3) Jsaal

sig F 40 (e S| 40 - 30 (e 30 oo sl
- 0259 1353 0.130 4.0732 3.9705 3.9521 33 5al)
- 0.060 2.826 0.060 3.8415 3.6242 3.6332 ol
- 0.001 7.486 0.001 3.7470 3.5523 3.4027 el

A8 a4l
SPSS (Slas ! dalaill zali o e slaie Wi sl slac) @ juadll
Sig o ool il lali Gl ¢] (e ST AT DU F 4 () Taa3l

¥ il gl aaall iy ol ¥ by 0.05 (e ST (Ladl s 335all) samn (e S sig A Of Jaals
ad) CMEAL dal i) o dlalad) 455050 ) g 83 gl s ) ) Calidy

Gl 4l (ol ALl Jii g aoall i A 28 55 L5 (0.001) 0.05 (e sl 4S54l el sig Lain
ad) CEAL dal i) o dlalall 45 550 dagdl) & ya)

Ax) Hll dpe Hdll A @l sl 3.4
(AY3a b)) Lgal) UL jLiad) e )y il ¥:HO,D
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(Independent Sample T- test) JLial Aalll Cuald 4 6l o HLddl

Y Slia¥) alad 5 &gl aid Independent Sample T- test Uil (26/3) Jsaal)

Ya ph
Equal variance assumed 0.005 0.069 3.8662 4.2045 335l
Equal variance assumed 0.060 0.142 3.5731 3.8586 )
Equal variance assumed 0.000 0.679  3.2566 3.8636 4 jaal) dagdll

SPSS (Sl diladll mali yn Sla jaa e aladie YU Aall) dlae ) jaall

(3.8662) Cpranall dabpall IS e (4.2045) Gamaall £LdadU loal) Jass giall (1S 288 83 sal) aail dunilly
Ol A e TS AlaLpall liad) Jass 5 LB slsad) o gl G DA @lin (S 13) Lo 48 jaal
Independent ) daui sel i aakaivs Ll iay Las ¢(Sig= 0.069>0.05) ol <libadl Luilail Leven’s test
(3ias il (s sl L ,5) Equal variance assumed JsY) bl (e (Sample T-test

2399 43l (gl DS 2 gy Y 58 A paall dpa il (b i Ll i 1368 Sig= 0.005<0.05 ¢ Lass
Addbeall g eLb¥) o eal il o Jualaldl i gal) giiall 33 gad) &) ) B A

Lee (Leven’s test sig= 0.142) ol bl uiladl (il HUa) (e Jaadl jell 4ol duilie 45 jlay
Equal variance ) ds¥ skl (e (Independent Sample T- test) dagis el 8 apkiw Ll ey
adall A i ol ) aodaind Y Ll ey 138 5 0.060>0.05 o 5 (Gise bl s sl b 3) (assumed
) O ¢ Aatuall g e Lba¥) ¢ ial il o Jualadl ) gal) gitall ) &l ja) calisg Y il
P ghuia adl

Independent ) 4x:i 1_&d (Leven’s test sig= 0.679) ol Las "4S jaall el 2ad) dliLas 43 jhay
DA aa 5 Y Js ) aandl A @l b i Ml 50,000 <0.05 JsY) shadl (e (Sample T- test
M aa qudat Lgal) CMUAL i) JLiadl AS jukl) dedll CMEA aa g3 4] (]

Ao ) s ) g il 520 4

satd] o palel) S pall o ladaY) £ sil)) Ll 8 partl) < pilal) CMISL duib il 5 pucal] ALK Y (HO
(Y pa cosnb Lgal
rdae Al Lgibuia j sl DA (e daa jill o3 Lial) ala g
(V¥ Lo il a3 jLss) 41
LlaiaY) £ ol UL s dll 5 pual) AlZT Y HO.A
.(Independent Sample T- test) L Aalll Cudld 4y jill 28 LAY
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13) Lagd 48 yaal 5 (3.7461) cluaall SN GIS Lt (3.7500) Craal) 5 sSA sl Jans siall IS s
Leven’s test Gl JLia) (e 5adl U luad) Lol 5 ) SA sl Jas 5l (0 300 &llaa (1S
Independent Sample T-) daii sel 8 kv ¥ Ll sy Las ¢(sig= 0.031<0.05) o} cbbaall Guila]
Equal variance ) ) sl ¢ of i L) ¢ina e bl o gl Ja s 08 J5Y1 Skl e (test
.(not assumed

On DA aa g Y Al Ul g canal) a8 b ) aadains Y 4l iay 1368 Sig= 0.955>0.05 of s
e Jualall Al gal) ziiall Aad) 5 ) gual) CABATY A9 U loadl Jass sl 5 ) oS bl o 1)
S LY £ gl DAL sl la)

Ll 5 ) sall g elda¥l ¢ 6l uidl Independent Sample T- test Lkl (27/3) Jsaall

Gl e iyl (g gt by Independent  Leven’s £l ssial bl gl a23l)
Sample T-test sig slaiay)
sig &) SA

Equal variance not assumed 0.951 0.031 3.7461 3.7500 A1 3 gual)
SPSS Slaay) Jiladll zali jy Sla jaa e slaie YU Balll slae) : jaaqll

Al dpe dll 4 4l jlaal 4,2
el b el SISty a1 5 pucl) iLEST Y AHO.B

Gl e 2 g 4l ((28/3) Jsaadl (e Taadly i @l s2a LEAY One Way ANOVA ahaiiul &

413 ) peall 5 alall Ja gall juxid One Way ANOVA L) (28/3) Jsaall

ANOVA Homogeneity alad) Ja gal) puatial leal) Jau ol)
of Variance
sig ' clul y s dera Blledll (gulac]
Lle das gia L8 gl
- 0114 1871 0.379 3.7203 3.7196 3.9853 3.9107 3.6875 3 sl
Al

SPSS Sbasy) Jidaill zali Sl jaa e dlaie YU Aalll dae) : jaadll

Y il gl «sig>0.05 ol 23 (Homogeneity of Variance) (el JLiay AVall (5 siwal 4l
(Biae bl g sbusi da yd o e 55 Lae aanll A ji b ) sk

Al 5y saall g alall Ja gl (o A8e a5 38 430 iy 1368 F=1,871> 1 dad ddasdle 2ic
pall a8 b ) aalaias ¥ Lild sig = 0.114 >0.05 o Wlla
ralad) 08 sal) AL el Slial o Jualad) i gal) giiall 458 1) 8 ) gual) Cabids Y L
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A Gy il dpm il Al 4,3
et UL @.ZAJJ/ 5 gpaal) dlidi Y :HO.C

e Gl e 2 g 4dl (29/3) Jsaall e a3l «One Way ANOVA aladiul i duz il sda Hlid¥
VAN (e ST O Gamg iy @iy EGY Wl YY) sl paie iy sine G Aol cildan gl & CaDla)

ANOVA diai Gk oo dibasy)
4iadll 3y pall s yeall id One Way ANOVA JLial (29/3) Jsaall

Post ANOVA Homogeneity of sl il plaal) o gl)
Hoc Variance sig

sig | 40 oo S| 40 - 30 0 30 o sl

- 0.039 3.268 0.050 3.8933 3.7818 3.6991 5 sl
4l

SPSS (ban ) Jalail) iy la yie e Laie YU Zaldl Slac) 1 jaad
a3 bl Jsaall e
B ygual) RIS Mty g cALpally Jii 5 el dpum jill (i 53 Uil (6l (F= 3.268 > 1, sig=0.039<0.05)

5y geall Al s gia G COUA) 23 gy (5 L pard) DAL uia] il e Jaalad) ) gal) geiiall 4ia dl
yandl CaMAL Aad)

Mu|t|p|e Baazia b Hlaa o) jals h,g)ﬂ\ 0l C..ouft dus Post HoC sl Gl LAY ¢) bl ?}&}
el e S glie (e 55 IS 34 & giee LAY Comparisons
Sig=0.017 ) s AW 5 5V Ao samall G Lo Ay yanl) lidl) (pa (3aS 4058301 3 gaaall DA (o Jaa U

.(<0.05
4adll ) guall g yeall Huaial Multiple Comparisons Jbis) (30/3) Jsaal)
Multiple Comparisons
Dependent Variable: 4l 3 sall
Dunnett T3
(1) el (J) el Mean Std. Sig. 95% Confidence Interval
Difference (I- Error Lower Bound Upper Bound
J)

On aal 40 - 30 = -.08273- .06584 .506 -.2411- .0756
30 40 oo S -.19420-* .06950 .017 -.3619- -.0265-
40-30 0 00 sl .08273 .06584 506 -.0756- 2411

30

40 o LS -.11147- .07973 414 -.3036- .0806
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40 o S Oa sl .19420" .06950 .017 .0265 .3619
30
40 - 30 ¢ 11147 .07973 414 -.0806- .3036

*. The mean difference is significant at the 0.05 level.

| DAL el el e Jealad) ) gl ziiall Aad 5 ) guall calids AUl
=2 ! 2
Al )l dpe jall A ) jlial 4.4
Y dua sk’ Ligal) COUAL Luid il 5 paal) ST Y :HO.C

:(Independent Sample T- test) sl Lalll Culd 4y 8l 38 HLIAY

Al 3 ) geall 5 Aigall jurial Independent Sample T- test Jkial (31/3) Jsaal)

Clbal) (g shos Jn ys
Sample T-test sig dga)

- Vaua ik

T

Equal variance assumed 0.041 0.624 3.6820 3.9621  4:al 3 sall
SPSS Slaay) diladll zali jy Sla jas e slaie YU Balll slae) : jaqll

Ormaall Aluall IS Ly (3.9621) puaall sLbD bl Jas gial) (IS 28 238300 5 ) geall dailly
e Baa D Alaball bl Jass sl 5 LB laad) T o) G DR llin (1S 13 Lad 46 12l 5 (3.6820)
Aaii 3ol 8 aalaiod Wl ey Les ¢(Sig= 0.624>0.05) o) <llall oailsdl Leven’s test oséd lsal
Ll s sl Lay5) Equal variance assumed Js¥) shull e (Independent Sample T-test)

- 2

AR 4] o (A aa gy Y s Al adl) A il b Ll ey 1368 Sig= 0.041<0.05 of Les
MY dua ok’ Lgal| LUl pin] jlial o Jualad] ) gl griiall Luid i3 guall
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:Research Results 4w Al il

& el Al 4l 5 ) eall & (AS aal) Al ¢ padl 653 gall) salagly ia¥) ) sall SLiaY) i
2020 ple IS 4 ) gu

£l ool Apaldll 5 eall & (AS el Al pmadl 2 sall) salay ual lal) SlaeYl iy

2020 ple S 4y ) s b Aabuall

A1

DY 1 IS sl ada o daiie agilla) e gie CailS Asluall g e LdaY) ¢ azaall (e IS () )

S8

() 5 ) gaall) 5 (¥ sl Slial) sladf) e IS Jsa oam pall s cildass sie A (e G
s small oy Ay (B Al sal) lainall iaY) LY (e (oraall) Al 21 8Y dn Lia )y asa g
aa e aba) (e aad JS0 aua L 1 AALYL claiiall s3] duia )

5 () sl SLaeY) saal) (e IS Jsa Aabpall s L) cills) cillaw sie P& (e 0t WS
A sall laiiall a1 5lieY) e (Aabuall 5 Lda¥ 1) disdl ol Y aia Lia j 3 sa g (il 5 ) suall)
oaa o 2l e aad U8 s s JASLYL cilaiall s3] 4l 3 pall (e 5 4 ) g B

Y ey of asie | el jled (@aluall 5 LY ¢ a jall) (e JS3 dplia o sie e g
skl g Canll adiad IS L 3 gry ia ) LY o alie " g Alle B3 s I3 AT o) e (e pia
ara¥) @l 3liedd dailall S LAl Ly wiati il 33 sl lladl A8 5 1) e Jay 38 Lae "gilain
(ol (SYanall g cadall 5 (g yall (52

Sk e Jualadl 20 sall ainall b Al SEY1 o stie ™ 3 jled dliad) Clas gial) cuilS Lo
slala¥) ¢ omyall (ga US (sl il i JB1 " il el e daalall e ik gl alie (g (JE) i Y)
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