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Frequency Percent Valid Percent
Percent
DbV 34 56.7 56.7 56.7
Valid n ¥ X 26 43.3 43.3 100.0

Total 60 100.0 100.0
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Frequency Percent Valid Percent Cumulative
Percent

30F By b 3 5.0 5.0 5.0

O HEFON 335 12 20.0 20.0 25.0

Valid ® HEEFS N 340 21 35.0 35.0 60.0
415 sdw T 24 40.0 40.0 1000

Total 60 100.0 100.0
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5 A 33 55.0 55.0 55.0
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
dFr B g 6IRBF 60 4.0500 .62232 .08034
9 F D% éiIK KQFO 60 3.8333 .71702 .09257
U MU F 020K BLFK 60 3.9333 44595 .05757
UH BT BK Wk 60 4.1167 64022 .08265
WT 0fjo YaremK Ly k 60 4.2833 .73857 .09535
Wp HUB ¥w B B mIK HE 60 4.2333 .62073 .08014
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One-Samge Test

Test Value =0
95% Confidence Interval of the
t Df Sig. (2tailed)  Mean Difference Difference
Lower Upper
dFBBRBEHRBF 50.410 59 .000 4.05000 3.8892 4.2108
dF D% ¢ KIQFO  41.411 59 .000 3.83333 3.6481 4.0186
WMt F nsepiKBufC 68.321 59 .000 3.93333 3.8181 4.0485
UH Sy @K wK  49.807 59 .000 4.11667 3.9513 4.2821
WT Wjo YiFuMK WK 44.923 59 .000 4.28333 4.0925 4.4741
Wp HUB v B BnmIKKE  52.827 59 .000 4.23333 4.0730 4.3937
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adiy & lary) ga Lol s AS 38 da s &l o Ll Jy 1385 Sig=0.000<0.050kisY) dagll
o 1Y) pad dn sl va abls Y e 4l (TeREI sl pai antia s Liladd 05S OY o DY)

ey

OblKb FUR@TidHes pF 3 31908 bW CatmOR(

One-Sample Test
Test Value =0
95% Confidence Interval of the
T df Sig. (2tailed)  Mean Difference Difference
Lower Upper

A blK1  72.659 59 .000 4.07500 3.9628 4.1872

SPSS 6BF X072 Wk (bikwm Ze £ cf HE@hRhr OF
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OS1 58 54,07 (e Y) aily g laY) juaie ) saal buad) Jans gial) G 2a (10-3) Jsaal) dilaas g
Lyl nleadl 800 (alia 3 (Aladl ) dass siall g

c b1 O C/ByRMFIOF]
c hb MDHPEYEBF YN0 AIBF b ET BMH 9 IOF  (

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
WU WKy 3 60 4.7833 41545 .05363
wy REDy r 60 4.7167 45442 .05867
WX BB F J1 60 4.4667 .50310 .06495
4F p HWMED 60 3.6667 47538 .06137
4 F P L 60 3.8333 .66808 .08625
XTOBIFyB 60 4.3833 .52373 .06761

SPSS 6BF X032 wWlIBFHD 2cfF3IOF pFCKw esB

c bl IOMFIZBERPERS) No@ 3 b B) bt OR(

One-Sample Test
Test Value =0
95% Confidence Interval of the

T Df Sig. (2tailed)  Mean Difference Difference
Lower Upper
wlwkEy s 89.184 59 .000 4.78333 4.6760 4.8907
wy hdy r 80.400 59 .000 4.71667 4.5993 4.8341
wx B J1 68.771 59 .000 4.46667 4.3367 4.5966
9F p HWME 59.745 59 .000 3.66667 3.5439 3.7895
AF QL 44.445 59 .000 3.83333 3.6608 4.0059
XTOBIFys 64.829 59 .000 4.38333 4.2480 4.5186

SPSS 6BF X032 WwWlIBFHD 2cfF3IOF pFCKw esB
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Gl b lead) Jass giall G aa das) ol el T HLia) il Gaaly 3 (11-3) Jsaad) dilaay
& (Suall) o giall daitl) (1o ST 58 54,783 53.666 O ) (eaddl) aalls play) i
438 sall sa dgaia s dulag) 0S5 O S (adll) aulls o) O Jim 138 5 el S0 ulia
el £ 1Y) s Lo sl g 4S8 aa i adl s o e Jay 13 5 Sig=0.000<0.05dia Y] dall
el 1Y) sa A il v )y ) s il (gTeREI sl sat antias Tl 055 O i peaiidl

il

c bl IOMF IC\BWHERsBOp F ) 3B B)  6bQvF Gt mOR(

One-Sample Test

Test Value =0
95% Confidence Interval of the

T df Sig. (2tailed)  Mean Difference Difference

Lower Upper

c hbl 98.130 59 .000 4.30833 4.2205 4.3962

SPSS 6BF X039 wWlIBFHD 2cfF33IOF pFCKw esB

3854.308 andll gl g laY) e sadd bl Jas giall O aai (13-3) Jsaall dilaa
Lyl el S ulie 8 (Alad) ) o siall (e S

4F Ny 3 reFRCFRMuBF X
dr Ny 3 rBFC BEyFiB3 94F pF Y A(KB) c BmCf IOF B HH I IOF

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
wy dHR0T1 b 60 4.4333 .56348 .07275
WO hlpr >p& Fhwy 60 4.0333 .68807 .08883
KpF /W HBOFF? 60 3.9000 .39915 .05153
WO BlavPK 60 3.2333 42652 .05506
QFCYnpR: 60 4.0333 .75838 .09791

SPSS 6BF X032 WwWlIBFHD 2cfF3IOF pFCKw esB

df Ny 3 reRC SEBIERSNYTHP > 3B B) b Cat mOR(
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One-Sample Test

Test Value =0
95% Confidence Interval of the
T Df Sig. (2tailed)  Mean Difference Difference

Lower Upper

wy dHROTr b 60.943 59 .000 4.43333 4.2878 4.5789
WO hlpr & Fhw  45.405 59 .000 4.03333 3.8556 4.2111
KpF WHOFF? 75.684 59 .000 3.90000 3.7969 4.0031
WO BlavPeK 58.720 59 .000 3.23333 3.1232 3.3435
SFCEUnRPB: 4119 59 .000 4.03333 3.8374 4.2292

SPSS 6BF X032 wWlIBFHD 2cF3yOF pFCKw®

il Jlaal ) o gidl) G and csaal o)) Al T sl il ey 53 (15-3) sl dilaan s
b (Sall) Ao siall Aaill e ST 5854433 53.233 On sl S Glagaa) ity g 1Y) e
280 sall g Agaia s Lubaa) 00585 Y Joar Clasall oty g 1Y) o s 13 5 ouladl) & S uliia
Loy g lagy) s Lol sy A4Sy 4 i @dl s of ey 13 5 Sig=0.000<0.050wia Y Al
Loty g lary) g an il v By Yl 4l (g sall sas anias Tl 0580 O i

el

F Ny ) FOERHEGHest 95 ) 9B ) bW CIHHOR(

One-Sample Test
Test Value =0
95% Confidence Interval of the
t df Sig. (2tailed)  Mean Difference Difference

Lower Upper

Byl

90.142 59 .000 3.92667 3.8395 4.0138

SPSS 6BF X032 WwWlIBFHD 2cF3yOF pFCKw®
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$£53.9266 Sl i g laY) e saal leal) Jas il O aai (16-3) Jsaall Aaang
Lyl el S e A (Alad) ) Jas siall (e S

W F J1 KOF CEFRLRLITTH

WBFNIOMFTRME BIOM T pr 3AM) cBmCf IOF B HHIT IOF

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
C B w S tUD AY Ll BI 60 4.5000 .59660 .07702
wy FI%y3eh 60 4.1667 .80605 .10406
wy K gy $0m 60 3.5000 .65094 .08404
W YyXl bi K 60 4.2500 57120 .07374
Nr sy ¥OF 60 3.7500 .70410 .09090

SPSS 6BF X073 WIKTF 3 2 pfCYHOROFp F

We f J1 FOW F SFFLYEF BE0F (OF 3 5B &) bV Caf mOR(

One-Sample Test
Test Value =0

95% Confidence Interval of the

T Df Sig. (2tailed)  Mean Difference Difference
Lower Upper
Wiy wAeCw F  58.426 59 .000 4.50000 4.3459 4.6541
Wowwl TF  40.041 59 .000 4.16667 3.9584 4.3749
wy Owy KB r 41.649 59 .000 3.50000 3.3318 3.6682
Wbl sk X 57.634 59 .000 4.25000 4.1024 4.3976
WWXE 9t r b 41.254 59 .000 3.75000 3.5681 3.9319

SPSS 6BF X073 wl TBH 3 paCHFII®BF pFCK®

il lad lead) o giall () 2 sanl o)) Aall T L) ol ety (531 (18-3) Jsaall dilaay
o (Aall) Aaws siall Aeill (30 ST 585 4.500 5 3.500 O s 5 Aalal) Clilally ) v
48 pall gad dgai s dplay) (55 Y dpa abal) Eally £ 1Y) o imy 138 5 ) & Sl ilsie
BNl g Y] sa Lo i 59 48 s 4 55 )5 o e Jay 138 5 Sig=0.000<0.03 i) el 5

Alall Sl £ 1)) A sill a8l ) s S ol sl g anio s Lol 058 Y e

wB F /1 OM F T D 4tfitdsklypF 3 9D B)  6bAVF It mOR(
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One-Sample Test
Test Value =0
95% Confidence Interval of the
T df Sig. (2tailed)  Mean Difference Difference
Lower Upper

9fF Ll 73.801 59 .000 4.03333 3.9240 4.1427

SPSS 6BF X032 WwWlIBFHD 2cfF3yOF pFCKw®

$54.033 Tl Sl £1aY) e jadd (ol i) o 23 (19-3) Jsal) didaas
.ngiquuﬂ\a)sé&w@&@w\)h}m‘wéi

Aol g 4l Iy paal) i () ey 4l (26 ALAS g 501 g 1Y) e 53 5

wWNYbOe wWHMPCRBHBEDCHDI BF B :Hly CH

eIyl el e @kl il (2011¢CasciQ dul e 4l cilasi L ae Leday y Sy dagiill o2
A8 5 el il LiSay Lin (e il Lot Uilas o 508 Tl (8 8 gusll @Y1 358 5 (& gl
Adbia s slibal (e LgiBlee 2ic Aliada 5 430 sall Cileluall Jlae (85331 Lelang (3015 Saaall La i s,
Al el Aala g s il Gl jlaal o ) cilea i SN (2016¢etalkTolic) d ) dailly Wi
Lealaialy Lol 59 48 5 & sl 0] il jlan ga (38 138 5 oDl gl e gl il Leia
el ) ae Wl e b el g g oY) Lol ol il 4ol 5l il jlaall s CilaaL
Ay gt Agal jind ddad Cpam Jasd Agleall 5513 o (s La i g 4S 58 8 Aleall 5 Cilagaall oLl
Aale @l gty ALl e Jexd (o8 Glrgaall Japdist 4als (a8 GUaLES (e disjlad Le S35 S0 5 3 i
AS i jiaie BLal 13 o) eloadl aal oS a8y ) jhaill 2 ojla s JalSIL AS Al dald S jaise s
il JS an) 55 L LS (Ll i) ddaall o g Bas) giall S 5l JS g e Lo s
S oo e JSE a jsian e e ad s Ly ol Chagiug il dpdall cilialiaia) 28K cl il
O s yind g Aglall e all o aial 35S dneal (53 485018 aad il o) 4als e el 5 S )
eloac b jLidl) die A jlaa J ol jilae 4S80 5 la) Canca s Gl e 3 3Ll 6 ) guall g 48,50
Dpalll ddia ale iy Lae 48 puil) Aalill 5 Apalall Lalil) (e G gaiall 505 o3 s Jai (3 Al
Epanil elea S5 (slodill 5 aaall) G dl) A8 (5 50 IS5 dee i) s alidll e 5 53 L LS
Jialy palide Siae (858 @lligh (e D Al g Jandl (8 g (0 ApudiSall il 5l Jali 5 gl slae

daaly o5l e Rl e slaall Jaaiy o Slaadl (Aadl Al ya G jemy Zadle aa e s anebias
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oo L) e agiV gag G saiall Laddiing ) <l g sl () (8 sl and o] j0a aal il S8 5)
Caad Al g (1l 4 ol ) Siaall IS sl Jpantll g 5Tl (o Ja) jal gy Aliny
el painall we 485 A8le oLy ) Lo )l gy orasid S 550 3 Aalal) CliDlall 5510 Apaal ) 5 L5y
W A Al Clpmanll AS aoxi b Ao laial) A 5 anally L ) 52 Ll JBA (e LgdBhany Lgalaial Jie
Sl pandl) aaiiy aalod Ll LS (., Aalall clalial) 5535 Gl pall (oa ya) alall GLEIL ind
ol yaY alladl a sal) Jie dallall AL iliiall 5 Ciliaa giasall ) 580 gial) (ulil) AT dplaall il

eallall (5 Sl o g )

L) G pl) duza il 3.2.5.2

Al 5ol Jae 48 i ¢ Dlae (sl 438301 3 geaall (& a5 5l g 1Bl dilian) AV 55 il aa 5 Y :HO
Al Al Jae 48 i) eDlae al 4adll 5 ) gaaall & a5 i) g 1aD Ailianl AV 53 i aa gy :H2
alasin a3 o ) 138 (sl dlgie dfiaall dae il ciluca il LA Cang A jill sda sl aLall
e i Gl 3 saill 138 andiing g e Al Glpa il e JS LAY dagead) adll sVl g3 g4
Al a5 e U Cangy ol Jhaadl Hlas¥) Gaadahy Sl (8 (Sl oS i e e S
O s (53 )k Bl ) ABe 25 (20-3) Jsaadl (e s (@5 Jaiall) G pusiall (n dplaa
(4l 5 ) geall) alill yuxiall s dga (e (sl g la¥) ualic) dpe il Al < yudall (e JS
AYa e die by s e Pearsonbli ) Jalas dad csgl i Cua (Al dga (1a
- Jd) Cra lanay) Alza OsSi dus c.Lu.uuS\ GL-\AJ\ Dlaaay) CJ}A—I 5:\.\.1:: CSay ujmh}S|g<O()1

el 1B il asl) B0 ¢ Jiiuall paiall 1 X caalill patiall 1Y Cua Y=BO+B1X

MIF 3 lOF Oy Nar IOFm wAReIFr ©OmCEUF Oy Nar HOF

dF ULUMAKOR By IVBFICH Ny HOEDI 6T AHED)
wB F 1O qrFr 1y 3r c hbl IOF AbKbF
0798 0.6 5 3 07 32 0581 Wy 3UkppHH

SPSS 6 BF hbk@OB23 HF 29 cACHHEm ueFc F AVOF)] HPIBFC K4 e B
52

. pCH

ey




ntomuy F wylK DY KOF
A58l e Mae (sl Apadll 5 ) guall 8 oY) 2ty & B dilas) AV 55 i1 aa 5 V:HO
(Lol 534S yid) Al al) Jae
A58l e Mae (A Apadll 5 ) guall 8 G W) 2ty & 1B dilian) AV 55 il aa gy i HT
(Lol 534S yid) Al al) Jae
Alyg F aglaa) e cplall Bilss Joan e A ANNOVA s> (n zisadll 4y gina jLady
z o8 Sl #3sa dlaie) oSy 4l 6l Sig=0 <0.0548kas) AN s siue 2 30,6532
Al 5 ) geall 8 (Dle V) a1 58 s il g Ailan) Al aa gy 5 i) paiall O s

Wy 3K MIOF WPpHBHFOEDHAT mpmHRp CIO byl ) IOFF pFejiBes B MOMHT 3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.316 1 5.316 30.6! .00°
Residual 10.406 58 179
Total 15. 722 59

a. Dependent Variable:Wp H Hb
b. Predictors: (Constant) 4 bl K b F

SPSS 6 B FHEFhcUFAIRHA i@ m2cF 3IOF p FCKw eB : pCH

Jualall Gl) (4 % 33.8 wiy Jlasi¥) z3gei O iy 138 5 R2= 33, 8uaail) Jalas A o 2a3
3 seall @il uaiall a8 ol il (e 9633.8 7 s (ke Y anii gAY Of ol el uaiall

Aaiall)

wy 3 K MIOF WpHMREKNF phHRKp EIOG6 B CH3 BFF pIFeGd-BesCEfM 6 MH T 3
Coefficients'
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1. 142 .48 9 2. 33 .000
1

OblKbF 650 11 7 581 5.53 .002

a. Dependent Variable:Wp H Hb
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SPSS 6 B FMEFhcUFAIHA I 2cF 3HOF p FCKw eB

Wy 3k MIOF WpHIMREAXKF pHRpEOCCEBPRIOEMOBF e M A

Model Summary
Adjusted R Std. Error of the
Model R R Square )
Square Estimate

1 5 8% 338 327 41645

a. Predictors: (Constant) g bl K b F

SPSS 6 B X FhcUFAIH IrigIv 2c F 3HOF p FCKw eB

dilas) A2 2 B0=1.142 <Sig<0.0548bas] A2 2ie B1=.65001 223 (22-3) sl s
Gdlan) QY2 53 A an ¥ 4l AL aoal) G i (i 5 Ll il e3¢ AiiuYL s ¢Sig<0.05
Aflan) AV 55 i an g adly AN Al e i) i g "l 5 seall b GDle V) iy ol
(et DY) Aol g MAiadll B ) guall (3 e V) apadhy g a3l

e V) iy £ 10Y1x 0.650+1.142= 4adll 5 suall

dglian) A2 53 1 agas Js8 ) (2015¢dans) Al o 4] Clia i Le w363 daiil) 220
(e sasally 5 5 jiall) Lol 9 4S5 (e Aadiall e Y8 cAyiadl 6 geall & e ) apaiy & 1
Coua ) pgladls T pala dlans Lee geiiall Aapuy s daal 55 ) poa Jani s ASll 5 ) gom gons i 5_Sie
OF G LET 8 By gl a8 jone ae Al o)) sl (Cldasall iy iy eLhY) e
By O paisall s el b Leaaiid Sl Gl Jg s bilall e YU S Hlaial 5 484l
lgaind ity g il pall S (e oliiiY) dag Las dedse (55 () any 88Y e Y (55 S1) DUl o5
Sle Jailas S Lgilidle ) 48K 5 juaall 4y el Ladlally xigh LeS 43 ) g geas yy 5 hinall e Cayaill
Gl el o ll) dpallall ALY ae conlii 48 )k Cula gl aladiuly algds LS AS il 4083 5 ) sua

g Sl alladl o gl

. pCH
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wy XF ¥ IOF -2y KO Y

AS 53l eDlae Al Aiadll s ) guall (B addl) andl ¢ oDl dilan) AV 03 i as 5 Y:HO

(Lol 5 A8 55) Al Lal) Jae

Jae 48 5il) e Bee (s Apalll 5 ) guall 8 oaddll andly #1000 Lilan) AV 03 il an 51 H1

(Lol 53 AS 55) Al Ll
Fdibas) o ol Jdad Jsaa o) ) ANNOVA Jsis e gdsalll 4y sima JiaY
23) Jsaad) el Cum il yuriall by 2 ] sV 23 el aladid AplSa) A8 el Glld
daiel (Ko 4l sl 5ig<0.05  Sigitias] AYa (s siue 5ic69.447 LUl F 2ad (24
s £ 123U (5 sn s Alan) dpaal an g 5 i) uaial) Gl st 2 81 laaiY) 73 sad
(el

Wy 3 K MIOF ¢ {p h WIBFO/RYXAVIOFUBhF p CHO By I Y UDF i DIBGYHesL EMOEGMH T 3

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8.435 1 8.435 69.447 .000
1 Residual 7.287 58 125
Total 15.722 59

a. Dependent Variable:Wp H H
b. Predictors: (Constant) ¢ b T IOF

HOF

SPSS 6 B X FhcUFAIHA I 2cF 3IOF pFCKw eB : pCHhr K

ey sV 73 gai O i 138 5 R2= 536l dalae dagd () 2 25-3) Jsaal) ddaadle (e
b sl e %53 7 i paddll aulls g 1a¥1 o (s il il i Jealal) ol e % 53
:\:\.\Aﬂ\ BJ}..A\ @\ﬂ\ ):u_ml\ e:\s

Wy 3KMIOF WpHRAIOFCHEK whhPp OO UyZPp MEMOBF /iem A

Model Summary
Adjusted R Std. Error of the

Model R R Square )
Square Estimate

1 7322 .536 .529 .34850
a. Predictors: (Constant) ¢ b | IOF

SPSS 6 B FMMXFhcUFfIRHA @I 2cF 3IOF p FCKw eB : pCH
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wy 3 K MIOF  Wp H WHBFC XV cuaeH pt@FHO Byyd1OFIOF F pFe@4-Byeb B(M 6 MH 1 3
Coefficients
Standardized
Model Unstandardized Coefficients Coefficients . sig.
B Std. Error Beta
. (Constant) 918 352 26 0 4 012
c hbl K 738 089 732 8. 33 .000
a. Dependent Variable:Wp H Hb

SPSS 6 B PKOBFENhGFIPIHA i@ 2cF 3IOF p FCKw eB : pCH

dilaa) Y2 ie B0=.918; <Sig<0.0548as) AV xie B1=738 ¢l 223 (26-3) dsaall 45
Ailan) A2 53 A an V" ally AL axall Ay 3 i yi Ll il 03] ALYl 5 <Sig<0.05
A2 0 i an g il AN Alad) dpca i Jiis el B seall B el ally gl

(ot 1Y) Aslaa 5 "Ll 5y gaall b et il audly g 100U Ailiaa
G A A ) eDial @l Il daliie 5a Lay  oaadl) ally g laYIx 0.738+0.918= 4alll 5 ) suall
Opdliall (8L o Al 3 500 AS 51 ary 5 AS il B jaie 3 ) e G g Lae dead) B3 (B 5 8
S Ny Mgy gadiay 58 Bad uns (S el Go ey Jlall (e flie anadd 4S Al 31 4ld
el dphll Aleall saie aad il as e G ol W) 5 W et e Blaall ) a5 3,80
led claiiVU e Uleay 4Biad 1) AS a0 51500 awd 30 saalgl) Allall ga () ) dae ALlis 6] ya)
Uidany (5301 380 sal) pUas ) A8Lal il Jumdl (B 5 clagaally (i seill a5 5ina il Lidany

A58l e Mee (A Aadll 5 ) guall 8 Clagal) apiity ¢ oD dglas) AV 53 i an 6 Y:HO

Jae 48 5il) e Bee (2 43aldll 5 ) gucall 8 Clagaall Janity & 1B dilian) AV 53 il aa 5y :HA
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(Jeal g1 5 5ol ) sin

w7y FOF ¥ OF -3wy KJY|

(el 52 A8 ,) Al (e

(Lol 59 48 55) Al yall
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Ay Figlan) o bl Jilad Jsan o2 63 ANNOVA Jisas (00 g3 saill 4y sina JLdy
Aaf (27-3) Jsandl Jeda) Cun ) jiiiall ol s = ] HlasSV) 23 sad alodid A0lSa) 48 el
) 3 e Aldie) (K 4l (51 SIQ<0.05  Sigislas) A2 s siue 21244619 42l F

lagsall Tandiiy £ 1230 (5 0 s 5 dilan) Liaal an gy 5 il il ol it -

wy 3 K MIOF  Wp H FACFC 3K Yy B B C HOFB \6Iy ¥ IOBFp3F8G jByeb B M 6 MH T 3

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 6.705 1 6.705 44.619 .000
1 Residual 9.017 58 .155
Total 15.722 59

a. Dependent Variable:Wp H H
b. Predictors: (Constant) By T 3 b

SPSS 6 B X FhcUFAIHA @I 2cF 3IOF p FCKw eB : pCH

Dy IV z35ai o e 1385 R2= 4263058 Jales 4ad () 203( 28-3) Jsaall dadle o
b sl e %42 7 s Glaaall Janiiy gy of s il puaiall (8 Juala) sl (50 9% 42
Al 8 sall @\ﬂ\ )M\ ("‘3

Wy 3 kK MIOF WpH ABFC UMK whBbh OO Ay ZWp MEMOBF e M A

Model Summary

Adjusted R Std. Error of the

Model R R Square )
Square Estimate

1 6 5%3 426 417 38766

a. Predictors: (Constant) by T 3 h
57
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SPSS 6 B FEHHFRCUFIFIFR @M 2 ¢ § ) IOF

pFCKw eB : pCHTH

wy 3 K MIOF Wp H FAGFC 2I0F Yy B B C HOFE \BIy { IOBFpFsQd-Byxem BT 6 MH 1 3
Coefficients’
Standardized
Model Unstandardized Coefficients Coefficients . Sig.
B Std. Error Beta
(Constant) 1.529 348 4390 .000
Byl 3t 624 .09 3 653 66 8 0 .000
a. Dependent Variable:Wp H H

SPSS 6 B M FhcUFAIHA I 2cF 3IOF pFCKw eB : pChr

Y2 e BO= 1.529 ¢Sig<0.054ilas] Y2 2eB1=624 ¢} 33 (29-3) sl s
AV 53 i am ¥ il LA anell A i (b i Lild &L S3¢) WYL 5 ¢Sig<0.0545kas)
55 o g adly AL ALl A 3 Jali g MAaal ) eall (8 Clagaad) Jandiy 130 Lilias)

td DY) Aalaa g MAiadll 5 ) geall 8 Glaal) ekt ¢ U Ailbias) A1V

laall baaliiy ¢ Iy Ix 0.62441.529= duiadll 5 ) saall

Clagsall bl L (leiun Y dald 4 jae A8 dll @ gudll 3l panadd A8 alie s L
Losiiil Lo gy (oan A8 800 310l Lo sl s Lelal e IS5 A s sa s Ll Jaladia dpndl i) Adady Jaall
G e 7 s Agaladl sl Eaal e 4y jad Ol pualae a0 g8 Siae ale Gsluly Clagual)
Y Lasd (a3 50 ) 5588 W o giy elld e ailiia ol o) ) aal T a5 Lgain 3l CaliaY)
Tl g Laily ainall U ey Ldas ) 5 Lgilaiiay o Daal) 485 o Lalial)

(Lo & L 6Ky A58 (a9 A4S LAl 43a ) 5 ) puall 028 "Unipharma The Quality Yio Trust"

W F DIOF -4yy KDY

AS 5l ¢ Slae sl Apadll 5 ) guall 8 dalall BRI ¢ a0 dplian) AV 3 i a0 Y :HO
(Lolini g A8 ) Al all Jae

Jae 38,80 Mae (520 Aiadll 5 gl 3 dalad) Bl g 1D dsiland &Y 53 i aa g :HA
(el g3 3 ,8) Sl )
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Alld g Faddbas) e cplall dalas Jgaa o) 63 ANNOVA Jsas (e zdsaill 4 gina jLidy
Aaf (30-3) dsaall Jeday Cum 2l uriiall il yuad = S8l lasiV) 23 sai aladiud 20lS4) 44 jadl
gisa aiel (Ko il gl 5ig<0.05  Sig dilas) A2 (5 siue 2ie 105.343 Al F

il ol gl (5 ga il dilias) dpaal an 5 5 i) uriall ol s = 581 lasY)

Wy 3 kK MIOF  Wp H WHBBEEZXTY cufipH pt@FO VByyYHOFIOF F pFeG jByes MG MH 1 3

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 10. 017 1 10.017 105. 2 .000
1 Residual 5705 58 .08
Total 15.722 59

a. Dependent Variable:Wp H H
b. Predictors: (Constant) 94 F Ll bl K
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Model Summary
Adjusted R Std. Error of the
Model R R Square )
Square Estimate
1 .7 9% 637 631 30836

a. Predictors: (Constant) 94 r L bl K
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Coefficients'
) - Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1.006 .278 3.620 .001
9fF UblK .746 .073 .798 10.264 .000

a. Dependent Variable:Wp H Hb
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Correlations

JFO%Xd uF gkl BYE®AT wj YEM™MY WO Wp @

4O bl KYbFFB | 4 bl Kt 4 bl K w K 4 bl K w K Abl KWK ablKag 3 ablK
AL CO:::;ZT 1 437" 501" 581" 448" 145 749"
Sig. (2tailed) .000 .000 .000 .000 270 .000

N 60 60 60 60 60 60 60
4 HINELHE CO:::;Z” 437" 1 601" 597" 379" 089 757"
Sig. (2tailed) .000 .000 .000 .003 .500 .000

N 60 60 60 60 60 60 60
A A Cor::;sozn 501" 601" 1 384" 161 302 668"
Sig. (2tailed) .000 .000 .002 .218 .019 .000

N 60 60 60 60 60 60 60
A B REDL R CO:;:;SOT 581" 597" 384" 1 646" -.070 7817
Sig. (2tailed) .000 .000 .002 .000 597 .000

N 60 60 60 60 60 60 60
e CO:;:;ZT 448" 379" 161 646" 1 260 743"
Sig. (2tailed) .000 .003 218 .000 .045 .000

N 60 60 60 60 60 60 60
°? mﬁﬁ: cO:eelz;j:\n 145 .089 .302 -.070 .260 1 405"
Sig. (2tailed) .270 .500 .019 597 .045 .001

N 60 60 60 60 60 60 60

BT CO::Z;ZT 749" 757 668" 781" 743" 405" 1

Sig. (2tailed) .000 .000 .000 .000 .000 .001
N 60 60 60 60 60 60 60
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Correlations

*, Correlation is significant at the 0.05 level (2ailed).

Pearson Correlation

O bl K1 Sig. (2tailed)
N
Pearson Correlation
OF Y} Sig. (2tailed)
N

AblKb AFY ¢
1 784"
.000
60 60
784" 1
.000
60 60

**_Correlation is significant at the 0.01 level (2tailed).

Correlations

w3 ydre WOywysrst 3B Fubpr M WO BlsF>pe |

w3 Wi I Pearson Correlation 1 .388" .330
Sig. (2tailed) 002 010

N 60 60 60
wy T Pearson Correlation  .388" 1 440"
WOy  Sig. (2tailed) .002 .000

N 60 60 60

w X 1 Pearson Correlation .330 440" 1

9B F  Sig. (2tailed) 010 .000

N 60 60 60
9 F p H Pearson Correlation 143 340" .165
WOE  Sig. (2tailed) .276 .008 .207

N 60 60 60
4 F ) Pearson Correlation 112 .288 437"
WY  Sig. (2tailed) 394 025 .000

N 60 60 60
e bliXa | Pearson Correhtion 310 535" .210
Fy  Sig. (2tailed) 016 .000 107

N 60 60 60
¢ b | Pearson Correlation ~ .521" 7217 647"
Sig. (2tailed) .000 .000 .000

N 60 60 60

WwYHpl1 FyeBXKag£c hbl
143 112 310 521"
276 .394 .016 .000
60 60 60 60
.340" .288 535" 721"
.008 .025 .000 .000
60 60 60 60
.165 437" .210 647"
207 .000 107 .000
60 60 60 60
1 .249 454" 577"
.055 .000 .000
60 60 60 60
249 1 573" 727
.055 .000 .000
60 60 60 60
454" 573" 1 784"
.000 .000 .000
60 60 60 60
577" 727 784" 1
.000 .000 .000
60 60 60 60

**_Correlation is significant at the 0.01 level (2tailed).

*, Correlation is significant at the 0.05 level (2ailed).
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chbl bt OFYy ¢

c hb | | Pearson Correlation 1 733"
Sig. (2tailed) .000
N 60 60
4 F Y ) ! Peason Correlation 733" 1
Sig. (2tailed) 000
N 60 60

**_Correlation is significant at the 0.01 level (2tailed).

Correlations
wy AT WOblprpgFy Ko F WHOFF: WOHavPk 3FCERpAl Byl

Pearson Correlation 1 .356" .045 .136 .045 544"
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Pearson Correlation .356" 1 .136 .320 .193 726"
wT p% Fhy . .
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WO bl
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~ Pearson Correlation .045 136 1 .33¢" .067 423"
WwbpF |
) Sig. (2tailed) 732 .301 .008 .610 .001
KpF Br
N 60 60 60 60 60 60
Pearson Correlation 136 .320 .338" 1 .185 597"
WO B{av>pH Sig. (2tailed) 299 .013 .008 .157 .000
N 60 60 60 60 60 60
) Pearson Correlation .045 193 .067 .185 1 606"
XTHI ¢
Sig. (2tailed) 733 .140 .610 157 .000
S2FCcu
N 60 60 60 60 60 60
Pearson Correlation 544" 726" 423" 597" .606" 1
Byl 3 Sig. (2tailed) .000 .000 .001 .000 .000
N 60 60 60 60 60 60

**. Correlation is significant at the 0.01 level (2tailed).

*. Correlation is significant at the 0.05 level (2ailed).
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Correlations

Byls nfFy>:
Pearson Correlation 1 650"
Byl : Sig. (2tailed) .000
N 60 60
Pearsm Correlation .650" 1
OF Y} Sig. (2tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2tailed).

Correlations

w A Wd Ayl sl . .
wy TPy wy Kpyy $OM - wWlieil U1 s @4 9F Lbl
CeuF
Pearson @rrelation 1 599" 175 -.025 222 631"
Wo witl Bl . .
Sig. (2tailed) .000 .182 .850 .088 .000
CBWHFT I
N 60 60 60 60 60 60
Pearson Correlation 599" 1 .258 .166 .254 758"
wy FraIgy. Sig. (2tailed) .000 .046 .206 .050 .000
N 60 60 60 60 60 60
Pearson Correlation .75 .258 1 114 573" 677"
wy owm ¢ . .
Sig. (2tailed) .182 .046 .386 .000 .000
WY K 91
N 60 60 60 60 60 60
Pearson Correlation -.025 .166 114 1 .032 3717
W Yl bi k Sig. (2tailed) .850 .206 .386 811 .003
N 60 60 60 60 60 60
Pearson Correlation 222 .254 573" .032 1 677"
Wr oy Sig. (2tailed) .088 .050 .000 811 .000
N 60 60 60 60 60 60
Pearson Correlation 631" 758" 677" 3717 677" 1
9F Lblt Sig. (2tailed) .000 .000 .000 .003 .000
N 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2tailed).

*, Correlation is significant at the 0.05 level (2ailed).
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Correlations
9F Lbl  AFY 3¢

Pearson Correlation 1 910"
9F Uk Sig. (2tailed) .000
N 60 60
Pearson Correlation 910" 1
OF Y} Sig. (2tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2tailed).

Correlations

Wp Habmy O+
. WT pEbk dF BEPEHS WwAWAr Wy r9F/TOR W H
wbOi HOF
Pearson . "
, 1 278 407 .026 .098 539
AHY OF Correlation
Wb AjpkdF  Sig. (2tailed) .031 .001 .843 .455 .000
N 60 60 60 60 60 60
Pearson . .
_ 278 1 457 .000 256 .660
Correlation
T ¢
SRR Sig. (2tailed) .031 .000 1.000 .049 .000
N 60 60 60 60 60 60
Pearson N . . ) )
_ 407 457 1 467 394 .900
6T QU Correlation
dp Cbh I  Sig. (2tailed) .001 .000 .000 .002 .000
N 60 60 60 60 60 60
Pearson N )
_ .026 .000 467 1 .075 480
Correlation
W Wy JAr : :
Sig. (2tailed) .843 1.000 .000 568 .000
N 60 60 60 60 60 60
Pearson . .
_ .098 256 394 .075 1 549
dFCt 3 Correlation
wy r A Sig. (2tailed) .455 .049 .002 .568 .000
N 60 60 60 60 60 60
Pearson ” . . ) "
_ 539 .660 .900 480 .549 1
Correlation
Wp H b . :
Sig. (2tailed) .000 .000 .000 .000 .000
N 60 60 60 60 60 60

*. Correlation is significant at the 0.05 level (2Zailed).

**_Correlation is significant at the 0.01 level (2tailed).
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Correlations
WpHH AFYy?3:

&%

Pearson Correlation 1 .780
Wp H I Sig. (2tailed) .000
N 60 60
Pearson Corelation 780" 1
OF Y} Sig. (2tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2tailed).
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Case Processing Summary

N %
Valid 60 100.0

Cases  Excluded® 0 .0
Total 60 100.0

a. Listwise deletionbased on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
.769 6

Case Processing Summary

N %
Valid 60 100.0

Cases  Excluded 0 .0
Total 60 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of ltems
Alpha
745 6

Case Processing Summary

N %
Valid 60 100.0

Cases  Excluded® 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
.644 5

Case Processing Summary

N %
Valid 60 100.0

Cases  Excluded® 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
.622 5
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Case Procesag Summary
N %

Valid 60 100.0
Case Exclude
s d?
Total 60 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.644

5

Case Processing Summary

N %
Valid 60 100.0

Cases  Excluded® 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
N of Items
Alpha
.833 5
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Correlations

OblKb chPEt Byl 3 4dF Ul Wp H H

Pearson Correlation 1 488" .393" 684" 581"

O blK1 Sig. (2tailed) .000 .002 .000 .002
N 60 60 60 60 60

Pearson Correlation 488" 1 112 647" 7327

chpi Sig. (2tailed) 000 395 000 .000
N 60 60 60 60 60

Pearson Correlation .393" 112 1 577" 653"

Byi:  Sig. (2tailed) 002 395 .000 .000
N 60 60 60 60 60

Pearson Correlation 684" 647" 577 1 798"

9F Ut Sig. (2tailed) 000 .000 000 .000
N 60 60 60 60 60
Pearson Correlation .384" 608" 477" .589" 1

WpH!  Sig. (2tailed) 002 .000 .000 .000

N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2tailed).
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Abstract

Name: Samia Sarkis

Title: The I mpact of Promotional | nno
Study in The Phar maceuti cal Mar ket of
Industry

Syrian Virtual University 2020

Supervised by: Dr. Majd Sackour

The study aims at identifying the reality of promotional innovation and its impact
on corporate image and the case of Unipharma Pharaceutical Industry , the

study will search the reality of promotional innovation with its elements
(innovational advertising, innovational personal selling, innovational sales
promotion , innovational public relation ) and the corporate image to this conpany

for their customers, and studying the impact of promotional innovation on

corporate image .

The study community consisted of all costumers including doctors and pharmacists
in Homs , a random sample of 60 individuals was selected and the questionnesr
were sent to all sample items.

The deductivemethod was selected by using SPSS program to test the hypothesis of
the study . The study found that Unipharma pharmaceutical industry has a high
degree of practicing the promotional innovation and a signifiant impact of the
promotional innovation on corporate image .

The study ended with a number of suggestions inclugerying to take advantage
from other companies inother markets , and other suggestion was to try to make
connection with the end user not tk costumers (doctors and pharmacistenly ) by
social media ,as well as makingadvanced trainings to the medical represatatives
and focusing on innovation and its importance as well as incourgingpromotion
companies to take its place and role in all #a marketing plans, as well as organizing
open days to promote in an innovational way, and other suggestion waseicourge
marketing adminstration to think outside the box.

Finally the study ended with a number of suggestions for new studies including,&h
impact of social responsibility on corporate imageas well asthe ability of making
promotional activities in low costs and it impact onthe companyd gperformance,

and theimpactof t he representativebs ethics on
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