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Valid ~ daa 27 45.0 45.0 100.0
Total 60 100.0 100.0

SPSS ey alaiialy ilaasy) Jalail) cila yial 1 cald) 228) (a1 jaeaall

44




Caaall Gl 3 LSA) 32,5

AoV Laai Wl Luuin il 3,251

Ao A s s A g 1Y) sl 5 e 80 5al) AS 0 o S Y HOzpaxl) dn

b s £ 13 (Al e liall Le s g A8 55 Ayl Jae A sal) 48,30 s s (520 A 5l
<adlial GlLEY One sample t-test dasd sl Al T Jalas Gaalil) andiiins Lo jlaa s dud sudll Lgiaba
Loisyy glayl eV maih ¢ lal) e )Y aelidl) s il g lay) il uid) dasial (g sin
Gl a5 3 oball dad e s adl Al (eladl Bl gl -l 8l pall g lay) sl
AN b paiisdl el &S i b a5

CHSY) andlhy £1ay) Yl

OOV gy £l @ jlbad obwad) S giall (8-3) Jgaad)

One-Sample Statistics
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s sLEN) Ne 60 3.9333 44595 .05757
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Test Value =0
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t Df Sig. (2-tailed)  Mean Difference Difference
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cilaglaa (BleY) 50.410 59 .000 4.05000 3.8892 4.2108
<l fisall (Sle3d 41.411 59 .000 3.83333 3.6481 4.0186
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ey

oMY andlly £14Y) ) gaal t- test JLEA) gl (10-3) Jead)

One-Sample Test

Test Value =0
95% Confidence Interval of the
T df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
Sl 72.659 59 .000 4.07500 3.9628 4.1872

SPSS gabi s Adan g3 Galil) Aae ) (e 2 jluaall
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OS1 854,07 (e Y) aaily g lay) juaie ) saal luad) Jans gial) G 2a (10-3) Jsaal) dilaas g
Lyl nleadl 800 (alia 3 (Aladl ) dass siall g

e d) andly £y Ll
el ally £ 1) il jlal abeal) Ja gial) (11-3) Sl

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
A i 60 4.7833 41545 .05363
Al § e 60 47167 45442 .05867
Ly Jalailly 60 4.4667 50310 .06495
Gl ygdig B Sia 60 3.6667 47538 .06137
iy, Ada 60 3.8333 .66808 .08625
G (Sala Lale 60 4.3833 52373 06761

SPSS el Aan g3 iallll dlas ) a1 jdaall

raddl) ally £ lay) &l jlad t- test LSRN gilil (12-3) Jyd)

One-Sample Test

Test Value =0
95% Confidence Interval of the
T Df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
Ade Al 89.184 59 .000 4.78333 4.6760 4.8907
dad i el 80.400 59 .000 4.71667 4.5993 4.8341
Ly e Jalailly 68.771 59 .000 4.46667 4.3367 4.5966
il g gy B S 59.745 59 .000 3.66667 3.5439 3.7895
iy 05 ki 44.445 59 .000 3.83333 3.6608 4.0059
G Sala Lale 64.829 59 .000 4.38333 4.2480 4.5186

SPSS el s Ao g3 Eialyll dlas ) e 1 jaall
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Gl b lead) Jass giall G aas das) ol el T LA il Gaaly 3 (11-3) Jsaal) dilaay
& (Suall) o giall daitl) (1o ST 58 54,783 53.666 O ) (eaddl) aalls play) i
438 sall sa dgaia s dulag) 0S5 O S (adll) aulls o) O Jim 138 5 el S0 ulia
el g 1uY) s el g AS b s g @l o ey 1385 Sig=0.000<0.05 Aillaiay) dall
el 1Y) sa A il v )y ) s il (gTeREI sl sat antias Tl 055 O i peaiidl

il

e gl £1aY) Jsaal t- test WA il (13-3) Jsaad)

One-Sample Test

Test Value=0
95% Confidence Interval of the
T df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
(paddd) 98.130 59 .000 4.30833 4.2205 4.3962

SPSS el s Adam gy Gaalyll dlas) ¢pa 1 jdaall

3854.308 andll gl g laY) e sadd bl Jas giall O aai (13-3) Jsaall dilaa
Lyl el S ulie 8 (Alad) ) o siall (e S

ilagaal) Japdily £1agy) sUlS

Clazal) Japdily £10Y) 3 @l bl (plal) Jas gial) (14-3) Jsaadl

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
Lale &) paisa 60 4.4333 56348 .07275
8 S 4y s il gaf 60 4.0333 68807 .08883
oA ally 4S jlial) 60 3.9000 39915 .05153
8 Sia a5 2 60 3.2333 42652 .05506
EIaaYl B gl 60 4.0333 75838 .09791

SPSS el s Ao g3 Eialyll dlas ) e 1 jaall

Glagal) apdily £14Y) &) jlad t- test JLOA) @il (15-3) Joad)
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One-Sample Test

Test Value =0
95% Confidence Interval of the
T Df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
dpale @l paipa 60.943 59 .000 4.43333 4.2878 4.5789
5 Siae & S ) g2 45.405 59 .000 4.03333 3.8556 4.2111
oA aally AS jLall 75.684 59 .000 3.90000 3.7969 4.0031
8 S pag 58.720 59 .000 3.23333 3.1232 3.3435
Gl (G gl 41.196 59 .000 4.03333 3.8374 4.2292

SPSS el Aan g3 iallll dlas ) a1 jdaall

S al oal) o siall o 25 aaal gl Aiaall T LS8 @il Gauialy (5301 (15-3) Jsaad dilaass
o () Ao siall Aadtll (e ST 58 54,433 53.233 G ol T Clagaal) Lty oY) i
280 sall g Agaia s Lubaa) 00585 Y Joar Clasall oty g 1Y) o s 13 5 ouladl) & S uliia
Lty ¢ 1Y) gas Lo jldni g 4858 4a 58 adl s of Gle Ja 135 Sig=0.000<0.05 ddlaiayl dadll
Loniiy gy sad A sl am @dls ) ey A (gTedE) sl sad anies Tula) 058 O Jar el

izl

Clasal) apdiily £1ay) ) gaal t- test JLdd) @il (16-3) Jssd)

One-Sample Test

Test Value =0
95% Confidence Interval of the
t df Sig. (2-tailed) ~ Mean Difference Difference
Lower Upper
bl 90.142 59 .000 3.92667 3.8395 4.0138

a

SPSS el s Ao g3 Eialyll dlas ) e 1 jaall
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$£53.9266 Sl i g laY) e saal leal) Jas il O aai (16-3) Jsaall Aaang
Lyl el S e A (Alad) ) Jas siall (e S
dalad) cBMally g1 slaal

dalad) Bl £10Y) ) gaa &l bt abead) o giall (17-3) Jgaad)

One-Sample Statistics

N Mean Std. Deviation ~ Std. Error Mean
aY) ALy gha 8 Jpaa ABDe 60 4.5000 59660 07702
Ayl § j3a 60 4.1667 .80605 .10406
Lo L) 4 gy 60 3.5000 .65094 .08404
18 dive 60 4.2500 57120 07374
il A58 60 3.7500 70410 .09090

SPSS ek s Aol gy Giald) das ) ¢a 1 jduaall

Adlal) cilBblally glagy) i jlad t- test JLsd) guilid (18-3) Jgaad)

One-Sample Test

Test Value =0
95% Confidence Interval of the
T Df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
ABe 5 jpan Al gk a¥) 58.426 59 .000 4.50000 4.3459 4.6541
8 jpa gl 40.041 59 .000 4.16667 3.9584 4.3749
4l g Ao laia) 41.649 59 .000 3.50000 3.3318 3.6682
e A 57.634 59 .000 4.25000 4.1024 4.3976
48 painal) 41.254 59 .000 3.75000 3.5681 3.9319

SPSS el s Aol g3 Cialdl 3ae ) a1 jduaaall

il lad lead) o giall () 2 sanl o)) Aall Tl ol ety (531 (18-3) Jsaall dilaay
o (Aall) Aaws siall Aeill (30 ST 585 4.500 5 3.500 O s 5 Aalal) Clilally ) v
48 pall gad dgai s dplay) (55 Y dpa abal) Eally £ 1Y) o imy 138 5 ) & Sl ilsie
BNl g Y] s Lo i 59 48 s an 55 )5 o e Jay 138 5 Sig=0.000<0.05 A laia¥) dadll 5

Alall Sl £ 1)) A sill a8l ) s S ol sl g anio s Lol 058 Y e

dalad) clBSlally £ 1Y) ) gaal t- test Ll guilii (19-3) Jgaad)
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One-Sample Test

Test Value =0
95% Confidence Interval of the
T df Sig. (2-tailed)  Mean Difference Difference
Lower Upper
cléde 73.801 59 .000 4.03333 3.9240 4.1427

SPSS gabis ddaui g3 Eall) 33e ) a1 jluaall

$54.033 Tl SBlall £1uY) e 5add (ol D) o 23 (19-3) Jsad) didaas
.ngiquuﬂ\a)sé&w@&@w\)h}m‘wéi

A Ay jill 58 5 ool b 4 5 ALAS gy 8 1Y) s A3 50
A pa Ay (9l £ 1Y) Al Jana A gal) AS ) (el tH1

eIyl el e @kl il (2011¢CasCio) 4wl e 4l ciliasi L ae Leday ) Sy dagiill o2
A8 5 el il LiSay Lin (e il Lot Uilas o 508 Tl (8 8 gusll @Y1 358 5 (& gl
Adbia s slibal (e LgiBlee 2ic Aliada 5 430 sall Cileluall Jlae (85331 Lelang (3015 Saaall La i s,
Al el Aala g s il Gl el o ) cilea i 1) (2016¢etalleTolic) d al dailly Wi
Lealaialy Lol 59 48 5 & sl 0] il jlan ga (38 138 5 oDl gl e gl il Leia
el ) ae Wl e b el g g oY) Lol ol il 4ol 5l il jlaall s CilaaL
Ay gt Agal jind ddad Cpam Jasd Agleall 5513 o (s La i g 4S 58 8 Aleall 5 Cilagaall oLl
Aale @l gty ALl e Jexd (o8 Glrgaall Japdist 4als (a8 GUaLES (e disjlad Le S35 S0 5 3 i
AS i jiaie BLal 13 o) eloadl aal oS a8y ) jhaill 2 ojla s JalSIL AS Al dald S jaise s
il JS an) 55 L LS (Ll i) ddaall o g Bas) giall S 5l JS g e Lo s
S oo e JSE a jsian e e ad s Ly ol Chagiug il dpdall cilialiaia) 28K cl il
O s yind g Aglall e all o aial 35S dneal (53 485018 aad il o) 4als e el 5 S )
eloac b jLidl) die A jlaa J ol jilae 4S80 5 la) Canca s Gl e 3 3Ll 6 ) guall g 48,50
Dpalll ddia ale iy Lae 48 puil) Aalill 5 Apalall Lalil) (e G gaiall 505 o3 s Jai (3 Al
Epanil elea S5 (slodill 5 aaall) G dl) A8 (5 50 IS5 dee i) s alidll e 5 53 L LS
Jialy palide Siae (858 @lligh (e D Al g Jandl (8 g (0 ApudiSall il 5l Jali 5 gl slae

daaly o5l e Rl e slaall Jaaiy o Slaadl (Aadl Al ya G jemy Zadle aa e s anebias
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oo L) e agiV gag G saiall Laddiing ) <l g sl () (8 sl and o] j0a aal il S8 5)
Caad Al g (1l 4 ol ) Siaall IS sl Jpantll g 5Tl (o Ja) jal gy Aliny
el painall we 485 A8le oLy ) Lo )l gy orasid S 550 3 Aalal) CliDlall 5510 Apaal ) 5 L5y
W A Al Clpmanll AS aoxi b Ao laial) A 5 anally L ) 52 Ll JBA (e LgdBhany Lgalaial Jie
Sl pandl) aaiiy aalod Ll LS (., Aalall clalial) 5535 Gl pall (oa ya) alall GLEIL ind
ol yaY alladl a sal) Jie dallall AL iliiall 5 Ciliaa giasall ) 580 gial) (ulil) AT dplaall il

el g Sl gy 5 el

L) G pl) duza il 3.2.5.2

Al 5ol Jae 38 5 ¢ Dlae (sl 438301 3 geaall (& a5 5l g 1Bl dilian) AV 55 i1 aa 50 Y 1 HO
Al Al Jae 48 53l eDlae ol a3 5 ) guaall (8 a5 i) g 1aD0 Adlian) AV 53 i an gy :H2
alasin a3 o ) 138 (sl dlgie dfiaall dae il ciluca il LA Cang A jill sda sl aLall
e i Gl 3 saill 138 andiing g e Al Glpa il e JS LAY dagead) adll sVl g3 g4
Al a5 e U Cangy ol Jhaadl Hlas¥) Gaadahy Sl (8 (Sl oS i e e S
O s (53 )k Bl )l ABle 25 (20-3) Jsaadl (e 2y (@5 Jaiall) G pusiall (n dplaa
(4l 5 ) geall) alill yuxiall s dga (e (sl g la¥) ualic) dpe il Al < yudall (e JS
AYa e die by s e Pearson bl Jalas dad sl i Cua (Al dga (e
P IS (e lasa¥) Ailaa ()5S s cdagudl adldl jlasiV) 3 gad Saudai (K Ml 5Sig<0.01

Gl :BL eclill asl) ;B0 ¢ Jiiuall patiall 1 X caalill patiall 1Y Cus Y=BO+B1X

@lﬂ\ ial) g el el ptiall ¢y Jals Y1 EDlalaa (20-3) Jeia

cl@ally £ 1Y) byl £agy) anlls £aY) pdily £ a4y)
dalad) Cilayall el dl) ey
0.798 0.653 0.732 0.581 Ll 5 ) sall

SPSS guabi s aladiialy Alaay) Judal) cils il G 5 cald) as | (a : jdaal)
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A e i La il -1
AS il e Sae sl 4adll 5 gaall 8 (Sle V) anaihy ¢ a3l dlas) A 33 i as 5 Y:HO
(Lalisi 5 S ) Al all Jaa
A58l e Mae (s Apadll 5 ) guall 8 G W) anihy & oD dlian) AV 55 i aa g i H1
(Lalisi 5 S i) Al all Jaa
Gy F dilas) Ao cplall Bilas Jaa ey Al ANNOVA Jsis (o zdsaill 4y 5ina HLARY
z o8 Sl #3 s dlaie) oSy 4l 6l Sig=0 <0.05 dbas) AN s siue 2 30,6534
Al 5 ) geall 8 (Dle V) a1 58 s il g Ailan) Al aa gy 5 i) paiall O s
Aall) 3 ) gaall (B SV paaiy £103Y) 5 A jal Jaesd) )aai¥) 73 gl dilaan) & ginal) F Jalaa (21-3) Jgaa

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.316 1 5.316 30.653 .000°
Residual 10.406 58 179
Total 15.722 59

a. Dependent Variable: 8.sa
b. Predictors: (Constant)« ¢3eY)

SPSS el aldiialy ilasy) Jalail) cila yial 1 cald) 128) (e ; jaeaall

Jualall Gl) (4 % 33.8 wiy Jlasi¥) z3gei O iy 138 5 R2= 33, 8uaail) Jalas A o 2a
3 seall @il uaiall a8 ol il (e 9633.8 7 s (ke Y anii gAY Of ol el uaiall
Aaiall)

Aal 5 ) guall B NSV apaly £ 1Y) T Al Al Jasad) JlaaiY) 73 gail dpiliaa) 4 ginal) F Jalas (22-3) Jgsa

Coefficients®

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta
(Constant) 1.142 489 2.338 .000
: Sl .650 117 581 5.537 .002

a. Dependent Variable: 5,3«
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SPSS el alaiialy ilaasy) Jalail) cila yial 18 g cald) 128) (a3 el

Aa 3 5 ) guall B SV analliy £ 1Y) 5 Al Al sl Jalaa g Jalsi N1 Jalea (23-3) Jga

Model Summary
Adjusted R Std. Error of the

Model R R Square )
Square Estimate

1 581° 338 .327 41645

a. Predictors: (Constant)« cMeY)

SPSS geabi  aladiialy lany) Juail) by il G g cald) slae ) (ha : jdaal)

dilas) A2 2e B0=1.142 5 <Sig<0.05 dilas) A2 2 B1=.650 ¢ 283 (22-3) dsaall s
Gdlan) Y2 53 A an ¥ adl AL el G s (i i Ll il o3¢ w5 ¢Sig<0.05
Aflan) AV 55 i an g adly AN Al e i) i g "l 5 seall b GDle V) iy ol
(et DY) Aol g MAiadll B ) guall (3 e V) apadhy g a3l

e iy £ 14Y1x 0,650 +1.142= 458 3l) 5 suall

dglian) A2 53 1 agas Js8 ) (2015¢dans) Al o 4] Clia i Le w363 daiil) 220
(e sasally 5 5 jiall) Lol 9 4S5 (e Aadiall e Y8 cAyiadl 6 geall & e ) apaiy & 1
Coua ) pgladls T pala dlans Lee geiiall Aapuy s daal 55 ) poa Jani s ASll 5 ) gom gons i 5_Sie
OF G LET 8 By gl a8 jone ae Al o)) sl (Cldasall iy iy eLhY) e
By O paisall s el b Leaaiid Sl Gl Jg s bilall e YU S Hlaial 5 484l
lgaind ity g il pall S (e oliiiY) dag Las dedse (55 () any 88Y e Y (55 S1) DUl o5
Sle Jailas S Lgilidle ) 48K 5 juaall 4y el Ladlally xigh LeS 43 ) g geas yy 5 hinall e Cayaill
Gl el o ll) dpallall ALY ae conlii 48 )k Cula gl aladiuly algds LS AS il 4083 5 ) sua

g Sl alladl o gl
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AUl 4o Al dpda 81 -2

AS 53l eDlae Al 4iadl 5 ) guall (A addll adl ¢ DU dilan) AV 55 il as 59 Y:HO

(Lol g3 A8 58) sl all Jaa

Jae 48 5il) e Bee (sl Apalll 5 ) guall 8 aaddll andly ¢ 1000 Ldlan) AV 03 il an g :H1

(Lalisi 53 AS ) Al all
Failas) e cplall Qidas Joas o) ) ANNOVA Jsas (e gasedl) 45t LAY
_3) J saall )@_L\: dua c_ﬂﬂ\ el Gl yaad CJJJ Hlaaay) CJ}A.\ e\d';:w\ S 48 yaal Sl
saiel S 4l gl 5ig<0.05  Sig Ailaas) AV (5 sise 169,447 ALY F 4ad (24
el 1A 5 8 s il Ailian) daal aa gy 5 il i) Gy il sV z3sa
(il

LA 5 ) pal) (B padll) gnlly 1) AT A jal dmensl) Jaai) g gall dibiany) Ay ginall F Jalas (24-3) Jss>

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8.435 1 8.435 69.447 .000°
1 Residual 7.287 58 125
Total 15.722 59

a. Dependent Variable: 5,5«
b. Predictors: (Constant)« ai.dll

SPSS geabisg pladialy (bl Jladl) cila Al U g Giald) alae) (a1 jauaall

my i) 3sai OF i 13 5 R2= 536aaail) Jalas dad o 233 25-3) Jsaal) Al o
453 Q\);\é_'ﬂ\ = %53 Cj-ﬁu ‘_,,.-A;ml\ @J\.} th"}“ oi Lﬁ\ ‘@Lﬂ\ M\ ‘53 Jaalall wu\ e % 53
:\:\.\Aﬂ\ BJ}.-.AS\ @\ﬂ\ ):u_ml\ h\s

LAl 5 guall o i) gl £1a) 3 A jal apanil) Jalaa g ol Y1 Jalas (25-3) Jsia

Model Summary
Adjusted R Std. Error of the

Model R R Square )
Square Estimate

1 732° 536 .529 .34850
a. Predictors: (Constant)« (naduill

SPSS gaki s alidialy (lasy) Jalail) s el U g Calid) 212) (a1 jaal
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Aad 5 ) guall (B adidd) andly £ 1) 5 Al jal Jasd) jlaai) 73 gadl Aibiaay) 4 ginal) F Julaa (26-3) Jgo>

Coefficients®

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 918 352 2.604 012

adddi .738 .089 732 8.333 .000

a. Dependent Variable: 8.sa

SPSS el alaiialy ilasy) Jalail) cila yial 1 Eald) 228) (a3 jaeaall

dilaa) Y2 ie B0=.9185 <Sig<0.05 Lilas) As 2ie B1=.738 ¢l 223 (26-3) dsaall 45
Ailaa) A2 53 i an ¥ aily A aaall A i (b yi Liild il o3¢ ALYl 5 <Sig<0.05
A2 0 i an g il AN Alad) dpca i Jiis el B seall B el ally gl
(ot 1Y) Aslaa 5 "Ll 5y gaall b et il audly g 100U Ailiaa

G A A ) eDial @l Il daliie 58 Lag  oaadl) ally g laYIx 0,738 +0.918= 4alll 5 ) suall
Opdliall (8L o Al 3 500 AS 51 ary 5 AS il B jaie 3 ) e G g Lae dead) B3 (B 5 8
S Ny Mgy gadiay 58 Bad uns (S el Go ey Jlall (e flie anadd 4S Al 31 4ld
el dphll Aleall saie aad il as e G ol W) 5 W et e Blaall ) a5 3,80
led claiiVU e Uleay 4Biad 1) AS a0 51500 awd 30 saalgl) Allall ga () ) dae ALlis 6] ya)
Uidany (5301 380 sal) pUas ) A8Lal il Jumdl (B 5 clagaally (i seill a5 5ina il Lidany
(Jarllgla¥ s aaill (o) Sias

A 4o Al Apa AN -3

A58l e Mae (s Apadll 5 ) guall 8 Clagal) apiity ¢ oD dglias) AV 53 i 2 6 Y:HO
(Lolini g A8 ) Al all Jae

Jae 48 5il) e Bee (2 43aldll 5 ) guall 8 Clagaall Janity & 1B dilian) AV 53 il aa 5y :H1
(Lol 534S p) Al )
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Ay F Aglan) o ol Jilad Jsan o2 63 ANNOVA Jisas (00 g3 saill 4y sina JLiay
Aaf (27-3) Jsandl Jeda) Cun ) jiiiall ol s = ] HlasSV) 23 sad alodid A0lSa) 48 el
M) 3 e Aldie) (K 4l 6l Sig<0.05  Sig ddlan] A2 (s sise 2244619 LRI F

lagsall Tandiiy £ 1230 (5 0 s 5 dilan) Liaal an gy 5 il il ol it -

Aall) B ) gaall (A lagaal) Jasdilly £103Y) 51 Al pal Japaal) jlani¥) 73 gall diliany) &y ginall F Jalaa (27-3) J s>

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 6.705 1 6.705 44.619 .000°
1 Residual 9.017 58 .155
Total 15.722 59

a. Dependent Variable: 5.5«
b. Predictors: (Constant)« Jauids

SPSS el aldiialy ilasy) Jalail) cila yial 1 cald) 128) (e ; jdeaall

Dy IV z3gai o e 135 R22 4263058 Jales Aad () 203( 28-3) Jsaall dadle o
b sl e %42 7 s Glaaall Janiiy gy of s il puaiall (8 Juala) sl (50 9% 42
Al 8 sall @\ﬂ\ )M\ ("‘3

Al 5 ) guall o il il £ lay) 5 A jal apaa) Jalas g ol Y1 Jalaa (28-3) Jsia

Model Summary

Adjusted R Std. Error of the
Model R R Square

Square Estimate

1 .653° 426 417 .38766
a. Predictors: (Constant)« Jasdis
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SPSS bl plaiialy uaay) Juladll cila el U g Caldl 328 (s 2 jheaal

AR 5 ) geall (B clagaal) Jagchliy £ 1) 51 e ) Bageasl) a2 gl Aiuaa) & sinall F Jalas (29-3) Jsia

Coefficients®

Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 1.529 348 4.390 .000

byl 624 093 653 6.680 .000

a. Dependent Variable: 5,s5<a

SPSS el altiialy ilaasy) Jalail) cila yial 1 cald) 128) (e ; jieaall

a2 vie BO= 15295 ¢Sig<0.05 4fbas) AV 2eB1=.624 o} 33 (29-3) Jsaall A
AV 53 A o sV Ay AL adall dpm 8 (iad i Lild il o3¢ ALYl 5 ¢Sig<0.05 Alas
50 1 aa g 4y AL Alad) A @) iy MEaadl) 5 seall 3 Clagaal) Japdiiy g1l dglas)
td DY) Aalaa g MAiadll 5 ) geall 8 Glaal) ekt ¢ U Ailbias) A1V

laall baaliiy ¢ Iy Ix 0.624 +1.529= 4uiadll 5 ) suall

Clagsall bl L (leiun Y dald 4 jae A8 dll @ gudll 3l panadd A8 alie s L
Losiiil Lo gy (oan A8 800 310l Lo sl s Lelal e IS5 A s sa s Ll Jaladia dpndl i) Adady Jaall
G e 7 s Agaladl sl Eaal e 4y jad Ol pualae a0 g8 Siae ale Gsluly Clagual)
Y Lasd (a3 50 ) 5588 W o giy elld e ailiia ol o) ) aal T a5 Lgain 3l CaliaY)
Tl Ll aainall U jlacdis Lty ) 5 Lgtlaniias o Slaal) 485 o Lalia

(Lo & L oS0 A58 (a9 A4S LAl 43l 5 ) uall 028 "Unipharma The Quality You Trust "

Ao ) A Al a1 -4
AS 5l ¢ Slae s Apiadll 5 ) gaall 8 dalall CAERIL ¢ 120U dilian) AV 03 5 s 53 Y :HO
(Lolini g A8 ) Al all Jae

Jae 38,80 Dae (520 Aiadll 5 goall 3 dabad) BNl g 1D diland AYa 53 i aa g :H1
(el g3 3 ,8) Sl )
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Al g F dbas) e cplall dalas Jgaa o) 63 ANNOVA Jsaa (e i saill 4 gina jLidy
Aaf (30-3) dsaall Jeday Cum 2l uriiall il yuad = S8l lasiV) 23 sai aladiud 20lS4) 44 jadl
gisa aie) (Ko 4l gl sig<0.05  Sig dsilas) AV (5 sl e 105.343 Aal F

il ol gl (5 ga il dilias) dpaal an 5 5 i) uriall ol s = 581 lasY)

4al 5 ) guall B addd) andly £ 1) A Al jal Jasd) Jlaai¥) 73 gall dpiliaal) 4 ginal) F Julaa (30-3) Jsi>

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
Regression 10.017 1 10.017 105.343 .000°
1 Residual 5.705 58 .098
Total 15.722 59

a. Dependent Variable: 8.5«
b. Predictors: (Constant). <&

SPSS el aliialy sy Jalail) cila il 8 g cald) 1a) (a3 jsaall

Dy i) asai o) iy 13 5 R2=6370aa Jalaa daid ) 2ai( 31-3) Jsaall Adasdle o
& il e %63 ey daladl L ¢y o ol @il uaiall 8 Jaalal) cplil) (e 9% 63
Al B sall @m\ el ?:\a

4a 3 3 gaal) B Aalad) clBally £ 1) i1 Al daail) Jalaa g Jalsi ) Jalaa (31-3) Jan

Model Summary

Adjusted R Std. Error of the
Model R R Square )
Square Estimate

1 7982 .637 .631 .30836

a. Predictors: (Constant)« <&e

aYa xie BO= 1.0065 <Sig<0.05 dibas] Ay xeB1=746 o} 23 (32-3) Jeaall Ay
A2 53 i aa " ks AL aaall a3 i i Lald i) o3¢] iYL 5 ¢Sig<0.05 Asilias)
50 A am gt ady AT Al Az @ Jy MAadl) 3 seall 8 ddladl BNl £l dyilian)
(s Dl Aalaa g "Aa A 5 ) guall 8 dalall GENAIL & a3 dilas AV

Adlall MR 1Y% 0,746 + 1.006= 25831 5 suall
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Aal) 5 ) guall (B dalal) cilBblally £ 141 5 Al jal Sl Jlaai¥) 73 gail dpibiaa ) 4 ginal) F Julaa (32-3) Jgia

Coefficients®

) o Standardized
Unstandardized Coefficients

Model Coefficients t Sig.
B Std. Error Beta

(Constant) 1.006 278 3.620 .001

e 746 .073 .798 10.264 .000

a. Dependent Variable: 53«
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LaaY paly il Cmiagl Al Lol 4858 e liul ) g adayy S Lo a g delee
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S cadall ey Leling AS 53 e dalaill ) ) DB 555 Cus el aall aal ae O
g (e 4l s s inally A8 ABMe o A8 dpalal) Claaiosa) JSi A 0 e il AVl

(bl Ty claniisall Guaal w4 Al Canl 3 AT ga e plall ) Jeagile AL

oy A dagi I Ul gy Al A N dpa il day )Y Ao JEl) il 68U A 50 ey
— OV iy ¥ a5 i) ¢ Dl dlan) AV 93 T @l G M ALY Al A
a5y seall 5 (Aelall CUEdally £ 1Y) — Cilapall Tty g lay) — ad ) gl £ 1Y)
53 il lia™ AN Al Lol Jsdy (Lol s ASL8) dul_all Jae 48580 odlee (s
GBiy 138 5 M) yal) Jae 4S50 e Dae (ol A3 5 ) gaall b g i) £ 130 Ailian] AV
de ¢ Alaag) Aul )35 (2005¢ ) saall) ul 405 (Collazos & Palacioc 2016) &l )3 as

Al guall (S  suil) g1a3 f 3sm 5 it (2011l
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Correlations

ity {JUKIN Ly G gl

<l Agall daualy 4y, 8 aa b s
eV Claglza e e e Sled YL Eiall  Bey)
oY) cla glaa Pearson - - - - o
) 1 437 501 .581 448 .145 749
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .270 .000
N 60 60 60 60 60 60 60
oD &) Sigall Pearson - o ox - wox
) 437 1 .601 .597 .379 .089 757
Correlation
Sig. (2-tailed) .000 .000 .000 .003 .500 .000
N 60 60 60 60 60 60 60
OV oLl da Pearson " . . * o
) 501 .601 1 .384 161 .302 .668
Correlation
Sig. (2-tailed) .000 .000 .002 .218 .019 .000
N 60 60 60 60 60 60 60
e oy o gbd Pearson - - wx o o
) 581 .597 .384 1 .646 -.070- 781
Correlation
Sig. (2-tailed) .000 .000 .002 .000 .597 .000
N 60 60 60 60 60 60 60
e M Al g 43y Pearson - . x - wox
) 448 .379 161 .646 1 .260 743
Correlation
Sig. (2-tailed) .000 .003 218 .000 .045 .000
N 60 60 60 60 60 60 60
iiall § jaa b gua Pearson N * -
g ) .145 .089 .302 -.070- .260 1 405
oeyL Correlation
Sig. (2-tailed) 270 .500 .019 .597 .045 .001
N 60 60 60 60 60 60 60
oSy Pearson - - - - - -
749 757 .668 781 743 405 1
Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000 .001
N 60 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

ey Sty
Pearson Correlation 1 784"
eyl Sig. (2-tailed) 000
N 60 60
Pearson Correlation 784" 1
Ol Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

i add  Jabiludigne B Shnedipdgn 0 AdSacly s Lale oSde @if el

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

60

*k

.388

.002
60
.330
.010
60
143
276
60
112
.394
60
310
.016
60

*k

521

.000
60

*k * * *k

388 330 143 112 310 521
.002 .010 276 394 016 .000
60 60 60 60 60 60

1 440" 3407 288" 535" 721"
.000 .008 .025 .000 .000
60 60 60 60 60 60
440 1 .165 4377 .210 6477
.000 207 .000 107 .000
60 60 60 60 60 60
.340™ 165 1 249 454" 577
.008 207 .055 .000 .000
60 60 60 60 60 60
288" 4377 .249 1 573" 7277
.025 .000 .055 .000 .000
60 60 60 60 60 60
535" 210 454" 573" 1 784"
.000 107 .000 .000 .000
60 60 60 60 60 60
721" 6477 5777 727 784" 1
.000 .000 .000 .000 .000
60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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(i) Sl
=ail)  Pearson Correlation 1 733"
Sig. (2-tailed) 000
N 60 60
o) Pearson Correlation 733" 1
Sig. (2-tailed) 000
N 60 60

**_ Correlation is significant at the 0.01 level (2-tailed).

Correlations
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Pearson Correlation 1 356" .045 136 .045 544"
dale & jaiga Sig. (2-tailed) .005 732 .299 733 .000
N 60 60 60 60 60 60
_ . Pearson Correlation 356" 1 136 320" 193 726"
A j\sX5 ) gai
i Sig. (2-tailed) .005 301 013 .140 .000
5 Sl
N 60 60 60 60 60 60
i Pearson Correlation .045 136 1 338™ .067 423"
ASJLJLA.“
Sig. (2-tailed) 732 .301 .008 610 .001
oAl
N 60 60 60 60 60 60
Pearson Correlation 136 .320° 338" 1 .185 592"
5 Siaa g e Sig. (2-tailed) .299 013 .008 157 .000
N 60 60 60 60 60 60
Pearson Correlation .045 .193 .067 .185 1 .606™"
d.:ﬁguﬂ\ ) )
) Sig. (2-tailed) 733 .140 610 157 .000
Elaally
N 60 60 60 60 60 60
Pearson Correlation 544" 726" 423" 592" 606" 1
pEI A Sig. (2-tailed) .000 .000 .001 .000 .000
N 60 60 60 60 60 60

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

el Ol
Pearson Correlation 1 650"
poeRA Sig. (2-tailed) .000
N 60 60
Pearson Correlation 650 1
iy Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

AL gh 3 jaaa AN
‘ Aadliis i Aslaia) A gimna 48 dide aaiaal) 48 cAide
Y
i Pearson Correlation 1 599™ 175 -.025- 222 6317
3‘}:\44 Loy
o Sig. (2-tailed) .000 182 .850 .088 .000
Y ALy gha
N 60 60 60 60 60 60
Pearson Correlation 599" 1 .258" .166 254 758"
Adlis 8 30a Sig. (2-tailed) .000 .046 .206 .050 .000
N 60 60 60 60 60 60
i Pearson Correlation 175 258" 1 114 573" 877"
Al g gana ) )
i Sig. (2-tailed) 182 .046 .386 .000 .000
PN
N 60 60 60 60 60 60
Pearson Correlation -.025- .166 114 1 .032 3717
48 dde Sig. (2-tailed) .850 206 .386 811 .003
N 60 60 60 60 60 60
Pearson Correlation 222 .254 573" .032 1 877"
aaiaal) 485 Sig. (2-tailed) .088 .050 .000 811 .000
N 60 60 60 60 60 60
Pearson Correlation 631" 758" 677 3717 677" 1
ZlENe Sig. (2-tailed) .000 .000 .000 .003 .000
N 60 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

TS Sl
Pearson Correlation 1 910"
cilédle Sig. (2-tailed) .000
N 60 60
Pearson Correlation 910” 1
Glsiay) Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Susay o sil pall . . P 1o 5
Al 30 claddd) apasy Aol Ak dra dgalal) Glaaduall B ga
A )
Pearson . . .
) 1 278 402 .026 .098 .539
05883 gal) Correlation
A8 )al) By gua Sig. (2-tailed) .031 .001 .843 .455 .000
N 60 60 60 60 60 60
Pearson . - « o
) 278 1 452 .000 .256 .660
Correlation
sty 38
Sig. (2-tailed) .031 .000 1.000 .049 .000
N 60 60 60 60 60 60
Pearson Kk Kk Kk *k Kk
) 402 452 1 467 .394 .900
iy ABLon Correlation
claadl) Sig. (2-tailed) .001 .000 .000 .002 .000
N 60 60 60 60 60 60
Pearson . -
) .026 .000 467 1 .075 480
o Correlation
i dran
Sig. (2-tailed) .843 1.000 .000 .568 .000
N 60 60 60 60 60 60
Pearson . . .
) .098 .256 .394 .075 1 .549
aatial) Correlation
Aalall Sig. (2-tailed) 455 .049 .002 .568 .000
N 60 60 60 60 60 60
Pearson " . . » .
) .539 .660 .900 480 .549 1
Correlation
3 9 i i
Sig. (2-tailed) .000 .000 .000 .000 .000
N 60 60 60 60 60 60

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

39 Ol
Pearson Correlation 1 780"
S yga Sig. (2-tailed) .000
N 60 60
Pearson Correlation 780" 1
Gliay) Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Case Processing Summary

N %
Valid 60 100.0

Cases Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha
.769 6

N of Items

Case Processing Summary

N %
Valid 60 100.0

Cases Excluded? 0 .0
Total 60 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach’s
Alpha
745 6

N of ltems

Case Processing Summary

N %
Valid 60 100.0

Cases Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach’s
Alpha
.644 5

N of ltems

Case Processing Summary

N %
Valid 60 100.0

Cases Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha
.622 5

N of Items
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Case Processing Summary
N %

Valid 60 100.0
Case Exclude
s d?
Total 60 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of Items

.644

5

Case Processing Summary

N %
Valid 60 100.0

Cases Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha

N of Items

.833 5
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Correlations

ey i) byl clise 8sa
Pearson Correlation 1 488" 393” 684" 581"
Mey) Sig. (2-tailed) .000 .002 .000 002
N 60 60 60 60 60
Pearson Correlation 488" 1 112 642" 7327
i) Sig. (2-tailed) 000 395 000 000
N 60 60 60 60 60
Pearson Correlation 393" 112 1 577" 653"
et Sig. (2-tailed) .002 .395 .000 .000
N 60 60 60 60 60
Pearson Correlation 684" 642" 5777 1 798"
ciide Sig. (2-tailed) 000 000 .000 000
N 60 60 60 60 60
Pearson Correlation 3847 608" 4727 589" 1
ssa Sig. (2-tailed) 002 000 000 000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract

Name: Samia Sarkis

Title: The Impact of Promotional Innovation on Corporate Image “A Field
Study in The Pharmaceutical Market of Homs” Unipharma Pharmaceutical
Industry

Syrian Virtual University 2020

Supervised by: Dr. Majd Sackour

The study aims at identifying the reality of promotional innovation and its impact
on corporate image and the case of Unipharma Pharmaceutical Industry , the
study will search the reality of promotional innovation with its elements
(innovational advertising, innovational personal selling, innovational sales
promotion , innovational public relation ) and the corporate image to this company
for their customers, and studying the impact of promotional innovation on
corporate image .

The study community consisted of all costumers including doctors and pharmacists
in Homs , a random sample of 60 individuals was selected and the questionnaires
were sent to all sample items.

The deductive method was selected by using SPSS program to test the hypothesis of
the study . The study found that Unipharma pharmaceutical industry has a high
degree of practicing the promotional innovation and a significant impact of the
promotional innovation on corporate image .

The study ended with a number of suggestions include, trying to take advantage
from other companies in other markets , and other suggestion was to try to make
connection with the end user not the costumers (doctors and pharmacists only ) by
social media , as well as making advanced trainings to the medical representatives
and focusing on innovation and its importance , as well as incourging promotion
companies to take its place and role in all the marketing plans, as well as organizing
open days to promote in an innovational way, and other suggestion was to encourge
marketing adminstration to think outside the box .

Finally the study ended with a number of suggestions for new studies including, the
impact of social responsibility on corporate image ,as well as the ability of making
promotional activities in low costs and its impact on the company’s performance,
and the impact of the representative’s ethics on corporate image.
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