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**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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ANOVA?®
Model Sum of Squares df Mean Square F Sig.
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Abstract of Research Thesis

Student: Rania Aladdin Al-Jarrah

Title: The Impact of Supplier Evaluation & Selection Mechanism on Organizations’ Performance,
(Case Study on the International Humanitarian Organizations in Syria)

Syrian Virtual University Year: 2019-2020

Under supervision of Dr. Shadi Bitar

This study aims to determine the extent of the mechanism’s impact of evaluation and selection of suppliers
on the performance of organizations, through specifying the impact of depending on specific standards in
the selection and evaluation of suppliers, and objective analytical methods in the differentiation between
suppliers. This study also aims to identify the impact of dependence on the methods of evaluating the
technical and financial offers of the suppliers on the performance of international humanitarian
organizations operating in Syria.

The study community consists of international humanitarian organizations working in Syria, and 85
questionnaires were distributed to a sample that includes decision makers in the process of evaluating and
selecting suppliers in international organizations, and they are procurement officers, supervisors and
managers in the procurement department, in addition to engineers and technical experts responsible of the
technical evaluation of suppliers. The researcher used several statistical methods in SPSS to display and
analyze the results of the study.

The study concluded that there is a statistically significant effect of the mechanism of evaluation and
selection of suppliers on the performance of organizations, as well as a statistically significant effect of
only two dimensions of the mechanism of evaluation and selection of suppliers on the performance of
organizations which are the dimension of the criteria for evaluating suppliers and the dimension of
evaluating technical and financial offers for suppliers, while there is no effect of Statistical significance of
the dimension of objective analytical methods on the performance of organizations.

In addition to the organizations' reliance on local suppliers in all their contracts, and on competent decision
makers regarding the evaluation and selection of their suppliers.

The study ended with a set of recommendations and proposals, the most important of which is the
development of standards adopted by organizations to evaluate and select suppliers and the inclusion of
new standards related to commitment to the required quality and delivery period. It is also necessary to rely
on modern integrated programs to evaluate and select suppliers. The study also presented a set of
recommendations to suppliers, the most important of which is developing the operating and installation
standards for materials and services and the need to inform the organization about any change in the
delivery date, in addition to the need for the supplier to adhere to the terms and specifications agreed with
the organization.

key words:

Mechanism of evaluation and selection of suppliers, standards, objective analytical methods, evaluation of
technical and financial offers, organizations’ performance.
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