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Abstract

Student: Rafah Attar Sabbagh Year: 2020
Title: The impact of job pressures on organizational citizenship behaviors

(A field study on workers in the government educational sector in Aleppo
Governorate)

Syrian Virtual University
Supervisor: Dr. Issam Haider

This research aims to identify the impact of job pressures in their various sources (the
physical environment of work, role struggle, role burden, role ambiguity) in
organizational citizenship behaviors with its various dimensions (selflessness, civility,
sportsmanship, civilized behavior, conscientiousness) among workers in the
government educational sector in the Governorate of Aleppo - Syria. It also aims to
examine the reality of both job pressures and organizational citizenship behaviors
among workers in the government educational sector in the Governorate of Aleppo.

The research population consists of all workers in the educational sector in the
Governorate of Aleppo with a total number of (32827) teachers working in
government schools and administrative employees working in the Directorate of
Education as the head of their department in the school year of (2019-2020). This
research was applied to a sample consisting of (403) workers in the educational sector
in the Governorate of Aleppo, the research tool was a questionnaire consisting of (36)
ite. In order to test the research hypotheses, the researcher relied on a statistical
program package (23 Version SPSS) and a number of appropriate statistical methods
were used (multiple regression analysis, One sample T test and others).

The results showed that employees suffer from job pressures in their various sources,
and they practice organizational citizenship behaviors. The results also showed that
the variety of job pressures have an adverse effect on the workers’ practice of
organizational citizenship behaviors. However, the role burden was the most
influencing factor on the practice of these behaviors.



The research was concluded with a set of recommendations and proposals, the most
important of which is working towards the support, development and establishment
of organizational citizenship behaviors among workers through encouragement, in
addition to involving them in decision-making which would result in positive effects
on the organization as a whole. In addition to working to ease job pressures in their
various sources in order to enhance the productivity of individuals.

Keywords: job pressures, organizational citizenship behaviors.
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podsakoff et al.’s (1990) questionnaire

1 [I help others who have heavy work load]

2 [l do my job without constant requests from my boss]

3 [I believe in giving an honest day’s work for an honest day’s pay]

4 [1 do not waste time complaining about trivial matters]

5 [I try to avoid creating problems for co-workers]

6 [l keep abreast of changes in the organization]

7 [1 tend to magnify problems]

8 [I do not consider the impact of my actions on co-workers]

9 [l attend meetings that are not mandatory, but important]

10 [I am always ready to give a helping hand to those around me]

11 [I attend functions that are not required, but help the company image]
12 [I read and keep up with organization announcements, memos, and so on]
13 [I help others who have been absent]

14 [I respect the rights of people that work with me]

15 [I willingly help others who have work related problems]

16 [I always focus on what is right, rather than what is wrong]

17 [l take steps to try to avoid problems with other workers]
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18 [My attendance at work is above the norm]

19 [I always find fault with what the organization is doing (R)]

20 [I am mindful of how my behaviour affects other people’s jobs]

21 [l do not take extra breaks]

22 [1 respect company rules and policies even when no one is watching me]
23 [ guide new people even though it is not required]

24 [I am one of the most conscientious employees]

podsakoff et al. (1990) i
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