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.Independent sample T-test

daadl) el |

Om olaugidl 8 Gl aeag Jas sl 2 (Independent sample T—test (ulaal W
(t = 17.971; P < 0.05)

aeibl G e Gullally i) Slaall G Alas] AN 53 3)d 350 Ao Juy Laa
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Group Statistics

Current or previous

Gl o) s Jseecustomer N Mean Std. Deviation | Std. Error Mean
sl sma 1.00§ 30 3.5714 .30478 .05565
2.00]6 45714 .13052 .02587
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Independent Samples Test

Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
D5 Equal | 7.884 | .008 |-7.944- |34 .000 |-1.00000- |.12588 - -
4.l variances 1.25582- | .74418-
assumed
Equal - 29.000 | .000 |-1.00000- |.05565 - -
variances 17.971- 1.11381-(.88619-
not
assumed

Gl 9) (A Juae [ dasidl jgaal Independent sample T-test JLidl gl (A) ad, Jgaad)

(t = 2.801; P < 0.05)

s ) il Y
Om Glaugial 8 Gl agag Jas sl 2 (Independent sample T—test (ulaal W
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Group Statistics

Current or previous

G ) M e customer

Mean

Std. Deviation

Std. Error Mean

o¢




sl ) aa 1.00] 30 3.5852 49254 .08993
2.00]6 3.3333 .20711 .10354
Independent Samples Test
Levene's Test
for Equality of
Variances t-test for Equality of Means
95%
Confidence
Sig. Interval of the
(2- Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
s> Equal 7.884| .008|1.238 34| .224 .25185 .20343 -1.66528
o= variances .16157-
assumed
Equal 2.801|29.000| .009 .25185 .08993| .06793|.43577
variances
not
assumed

Gl 9 (A Jues [ audl ) gaal Independent sample T-test JLid gl (9) a8 Jgad)

s Al clalan Y

Om Glaugial 8 Gl agag Jas sl 2 (Independent sample T—test (ulaal W
‘:._‘:‘; .:;.n

(t = 6.283; P < 0.05)
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ol Slaal) an o sie (e el
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Group Statistics

Current or previous

customer Juwe s ) Gl N Mean Std. Deviation | Std. Error Mean
ol e 1.00 30 3.3000 .61026 11142
2.00 6 4.0000 .10572 .20124
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
o Equal 8.080( .008 - 34| .009( -.70000- .25205 - -
s variances 2.777- 1.21223-|.18777-
assumed
Equal -129.000| .000| -.70000- 11142 | -.92787- -
variances 6.283- A7213-
not
assumed

Gibw o) (A Jues [ g Al )saal Independent sample T-test LA zilii (10) a2y Jgaad)

sl Claba 8

O Gllaugiall 8 (DAl a5 aa sl 28 (Independent sample T-test Julaal

(t = 9.655; P < 0.05)
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Ol Slaall and Jasi e (e el
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Group Statistics
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Current or previous

customer Jduee Ja ) Gl N Mean Std. Deviation | Std. Error Mean
sl oss 1.00 30 3.0000 56731 .10358
2.00 6 4.0000 .20139 .02328
Independent Samples Test
Levene's
Test for
Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean | Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
o> Equal 6.000| .020 - 34| .000 | -1.00000- .23431 - -
ol variances 4.268- 1.47618- | .52382-
assumed
Equal -129.000( .000| -1.00000- .10358 - -
variances 9.655- 1.21184-|.78816-
not
assumed
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P omalill 0 AGE b el Aasdl) a5 —HT 1 A6V Luajil
Bsiual) clegarall aual) Gualil) cilasdd sy} ale b digiuall )3
eyl sale by dllgindl a8 Lsine deaal) il 55 tH] daca il

el salely cllginall Jha 8 Aeadll bl 55 Y tadall Ly
HO: ﬂ - O

el st 2l stV 2 3sad aladinl A0l W ANOVA jlaal L]

tenil€ G (el sale s ellgiual ) ) ailill

F = 69.789; sig < 0.05

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 16.138 1 16.138 69.789 .000?
Residual 7.862 34 231
Total 24.000 35

a. Predictors: (Constant), s deaall

b. Dependent Variable: | will deal again with Dubai Insurance Company . <iss Jaladl laaas ae 4S 54

toh WS laal) cdllles Coefficients Jsaa el
Coefficients®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.

oA



B Std. Error Beta

1 (Constant) -1.414- .653 -2.165- .037

1.448 .173 .820 8.354 .000

402al) PR

a. Dependent Variable: | will deal again with Dubai Insurance Company . <8 s Jaladl Jaaaa &

A5 o il

Rs,.':d\ & Jadaa Jaledlf ;\,33 / 431 U5l g}:ﬁ\ Jlaadi Lad) @m (12) ?EJ Jgaadl

Ji el paiall dadl) jla sy Jabad Jsall dalee i o L
el yie Luad (P-value(.000) < a(0.05) = (zaill daas)iul)
tof ol Abad) A dl) Jgdy aaell Ao b

eyl Balely dllginall )8 A Lulagly Ligina dasdd) cilabaw 55

il o) @) €672 sl R? (o zanis Model  Summary Jsaa o
LS ol skl 3 yuiia pd b ALalall il a 67.2% 5 el
il A g eyl sale] Jh3 e oo e baby) Jaes Jsaall el

. 0.82

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .820% .672 .663 .48087

a. Predictors: (Constant), s deaall

o9



P omalill 0 AE L8 dadall ) b i3 —H2 (A0 dua )
byall cile ganall auall Gualil) cilaadld gfydd) salely dligiual) i

oLl Balely ellgivndll I 8 Lsine ppendll cilubi 55 :H2 Laa )
ehyall alely @llgiual HIE 8 el lubis S5 Y tadel) Loy
HO:B = O

H, # 0 o) o il

el Calyust il SlasiV 23 gad aladial 40l ) ANOVA jladl L
0 D =l ) T o ! &l J J
tilS Cam (il salely cllgindl ) il

F= 42.624; sig < 0.05

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.719 1 1.719 42.624 .045°
Residual 22.281 34 .655
Total 24.000 35

a. Predictors: (Constant), s =l
b. Dependent Variable: | will deal again with Dubai Insurance Company . < s delxdl laasa ae 4S )

(o onalill |

tob L jlaay) edllas Coefficients Joaa bl



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.713 1.066 5.358 .000
ol ) sna -.484- .299 -.268- -1.620- 115

a. Dependent Variable: | will deal again with Dubai Insurance Company . <& s Jalaldl la3aa aa

A5 o il

A8 ) ga tadne Jaladll 4 [ jmad) jgaal hadd) lasdy) Ui @il (13) b Jsaadl

inubn) JEsall el dadll plaadV) dabead Joall dalae dad of Lag
Aajp (yady Sl vie Luey Dlé (P-value(.115) > a(0.05) = (Lol

:of @ ¢ pdal)

sl Salely ellgiaual) J)B b Lgina el b S5 Y

Al of 61 <0.268 (sl R? (o gt Model Summary Jsas e
LS ¢ eyl ale] LlE e a8 3 Alalall iyl e 7.2% 755 jend

el Al el salel 1B jsitie (p (miia Bl Jaxa Jpadl gkl
.0.268

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .268° .072 .044 .80951

a. Predictors: (Constant), yss =l

Y



Omalill 0 A58 8 Aeial) g i) clabsw 355 H3 4G i il
Bsiall clegarall auall Gaalil) cilesdd e)ydl) salel digiuall )3 A

bl salels ellgivall S8 b lgine g il lubin 5 tH3 )il
ehall saley llgiad) ) 8 g il Clubis 55 Y sadel) duad

Hy: =0
H; #0 Al daia yall
el st 2l sV 2 3sad aladind 40K I ANOVA ladl L]
tulS G (ehall salels Sllgiual )8) Al

F = 45.646; sig < 0.05

ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 13.755 1 13.755 45.646 .000?
Residual 10.245 34 .301
Total 24.000 35

a. Predictors: (Constant), s~ g5l
b. Dependent Variable: | will deal again with Dubai Insurance Company . <« Jaladl laaas ae 4S 54

@ Opelill
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rob LS jlaay) edllas Coefficients Joaa jelal,

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .519 .523 .992 .328
s Al ) saa 1.019 151 757 6.756 .000

a. Dependent Variable: | will deal again with Dubai Insurance Company . < s Jaladl la3as ae

Al e 133 Jalail) 435 [ g il jgaal Al jlasdy) L) il (14) ) Jgaad)

(oo clulis) Jiwall jutall  ladll HlasiV) Jaleal aal) dalee dad o Lo
sy adall doiajd iy el aie Lu€ed (P-valug(.000) < a(0.05) =
i) ) eAball A il

slpdl) Balely igiaall JB A Lulaaly b gine g i) ciluba i3 :

il o) 6 €0.573 sl R? )l s Model  Summary Jsaa (s
LS e ehpill sale) JI3 juitia ad & Alalall cyaill (10 57.3% 78 g il
Aoy gl Al 5 ehal) Bale] DB e om le bl Jaee Jssall ekl

.0.757

Model Summary

1y




Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .757% 573 561 54894

a. Predictors: (Constant), s gl

Oaalill 0 Ad & Al ai gl clubiw S5 :H4 cdagl) Lo il
Bsial) cile ganall Ll Gaalil) cilasdd elpil) Balely dllgioal) i3
ddau giallg

el Balely ellgivndll I 8 Lisine aysill il 55 :HA Gaa il
ehtll salely ellgiaa) )i 8 aysdl) labes S5 Y anell Lo
Hy: =0

H, #0 Al daia jall

sl @yt pal syl sl aladin) 40l ) ANOVA jlaal Ll
renil€ G (el sale s ellgiual l) ailill

F = 98.909; sig < 0.05

ANOVA"®
Model Sum of Squares df Mean Square F Sig.
1 Regression 17.860 1 17.860 98.909 .000?
Residual 6.140 34 181
Total 24.000 35

a. Predictors: (Constant), _ss a5l

b. Dependent Variable: | will deal again with Dubai Insurance Company . < Jaladl laase ae 48 )i

(o onalall |
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t ok LS laaty) cDlles Coefficients Jsaa ekl

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 465 .362 1.283 .208
sl e 1.116 112 .863 9.945 .000

a. Dependent Variable: | will deal again with Dubai Insurance Company . <& s Jaladl la3as ae

A o opaill

A8 5i) pea Nadaa Jaladl) A [ a5l jgaal add) jlaad¥) JLAA) il (15) a8 st

Al JEial el add) Haas¥) Jalaad Jaall dalas dad o L
A by Gl vie li€ed (P-value(.000) < a(0.05) = (a5l

to)) @) Al A dll s axal)

elpdl) Balely ellgioall S8 B Lulaaly bgine o gl il i3 :

Ll of 6l <0.744 g5l R? o masiis Model  Summary Jsas (s
salel dllgiwdl 3 yutie b Abalall clysall e 74.4% 2p-i sl
ehpil) ale b dllginall Gl jaaie oo e dala ) Jaee Joandl jedal LS ¢ ol

10.863 Aty sl Lol

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .863° 744 737 42494

a. Predictors: (Constant), Jss a5
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Bhall ClS Al auall fualil) el ¢ pdl) Bale) i ) paiad) A o 3 figall Jal gald)
Aaugiddly SME omelall 48 i edae sFactors  affecting  the
decision to purchase or repurchase an SME health insurance

product for Dubai Insurance Company clients

V4,4l 3 68 o The company is located in *

dledl) @i LYy 22 Dubai and northern Emirates
ol s =B sl Abu Dhabi & Al Ain

-Yas il Jeae Jlae The company's field of business *

—

Your answer

3-Current or previous customer Glw g Ao Juas *

<= Current
& Previous

4-] prefer policies that are offered with assistant services. il gall sl Juabi
Sﬁm‘hh&kw@eﬁﬁ_ *

saks 38l e Strongly agree

&l Agree

Jlae Neutral

33l ne Disagree

sady 33l e e Strongly disagree

5-Dubai Insurance Company keeps pace with development and

innovates new insurance services constantly. s ghill cpalill 0 48 4 G g
Doy Byaa A0l cladd i

5ol (385« Strongly agree

&3l Agree

Jlas Neutral

&8s« e Disagree

sady 33l sa e Strongly disagree

Yy



6-Dubai Insurance Company provides satisfactory customer service
response. sdtaall dasd & 4ui yo Lladia) Gualill 0 A4S pali, *

5ol (38 5« Strongly agree

& s« Agree

ulae Neutral

&8 s« e Disagree

sady 33l e e Strongly disagree

7-Dubai Insurance Company provides an appropriate response to
resolve complaints submitted. slSall Ja 8 daulia dladia) Cpalill 0 48 b ads
daniall

5ol (38 5« Strongly agree

& s« Agree

s Neutral

&8 s« e Disagree

sady 33l e e Strongly disagree

8-Dubai Insurance Company has a reliable professional staff. 4s,& dbia
dple adling L) a1 a8 cppalidl s

5ol (38 5« Strongly agree

il Agree

alss Neutral

&8 s« e Disagree

sadn 385« e Strongly disagree

9-1 receive gentle and respectful interaction when | contact the
company. 4S,all ga Jual 5l Ladic 4a yiaa ddat dlalaa Al *

sady (38 s« Strongly agree

i« Agree

s Neutral

33l ne Disagree
sadn 385« e Strongly disagree

10-Regarding the TPA company. ) pai Al 48yl Aty *
A e dedd S 0 .08 Dubai Care provides satisfactory service

| would prefer to be served by another TPA a6 5la) 4S 1 an daladil) Juail

11-Dubai Insurance Company provides a wide range of satisfactory
insurance products.. 4l claiiall (e dud e 8 S ALSET Gualill 0 A8 pa, *

sy 3l 5 Strongly agree

il Agree

Jlas Neutral

Gilse e Disagree

sady 38 5. e Strongly disagree

A&



12-1 prefer company with the lowest price regardless Other
considerations. gAY ci_ eyl oo LBl Gai S el cud AS i) Juadf

5ol (38 5« Strongly agree

& s« Agree

ulae Neutral

&8 s« e Disagree

sady 33l e e Strongly disagree

13-Dubai Insurance Company provides competitive prices. (2 4 & i
Aandl ) pmalill *

5ol (38 5« Strongly agree

& s« Agree

s Neutral

&8 s« e Disagree

sady 33l e e Strongly disagree

14-1 choose the policy that suits the company's financial capabilities
regardless the benefits. ¢ Bl (aiy dpalal) 48 pdd) GUilka) pa quulifi LA 485 1) LAl
dua i) & jraa *

5ol (38 5« Strongly agree

il Agree

alss Neutral

&8 s« e Disagree

sadn 38 5. e Strongly disagree

15-Dubai Insurance Company has satisfactory wide distribution. &tial
L o L jha 103N (ppalill 0 A8, *

5ol (38 5« Strongly agree

il Agree

s Neutral

33l ne Disagree

sadn 385« e Strongly disagree

16-The sales team encourages me to do business with the company.
A8 8 g Jalail) lo el Ja iandiy, *

saks (38l e Strongly agree

il Agree

s Neutral

33l ne Disagree

sadn 385« e Strongly disagree

17-The company has an attractive and efficient way to purchase the
policies online. dladg s 48 Al Lgashi Al cu i) e dalial) gall gall o) pd Jilag *

sy 3l 5 Strongly agree
il Agree

Julas Neutral

Gilse e Disagree



sad (38 50 e Strongly disagree

18-l pay attention to news of Dubai insurance company in the media.
) il (b Cpalill (0 AS 3l JLAT (g i il *

5ol (38 5« Strongly agree

& s« Agree

ulae Neutral

&8 s« e Disagree

sady 33l e e Strongly disagree

19-Advertisements of Dubai Insurance company encourage me to do
business with them. Wae Jalaill cpalill 0 48 p& cldle) A, *

5ol (38 5« Strongly agree

&8 s« Agree

alss Neutral

&8 s« e Disagree

sadn 385« e Strongly disagree

20-1 get attracted by information about Dubai Insurance Company in
Occasions and Social events. (& cpalill 22 4S,d JLAl g cilaglaa o B cili
e laiay) dilaal g cluwlial), *

5ol (385« Strongly agree

il Agree

alss Neutral

&8 s« e Disagree

sadn 38 5. e Strongly disagree

21-Dubai Insurance Company keeps communicating with me and
provide its new products and offers . = dualgill o cpalill 0 48y Jdlas
Dty sy galdal g, *

5ol (38 5« Strongly agree

il Agree

s Neutral

33l ne Disagree

sadn 385« e Strongly disagree

22-1 will deal again with Dubai Insurance Company . el Jalad) i g
Cpalill o A8l *

saks (38l e Strongly agree

il Agree

Al Neutral

Gilse e Disagree
sady 385« e Strongly disagree

A



