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Abstract

Student: Haya Al Bchara - University Number: 99015

Title: Using 10T technologies to support the accreditation and reliability of educational, exam

and administrative processes at the Syrian Virtual University
Syrian Virtual University in: 2019-2020

Supervision: Prof. Dr. Khalil Ajami

The study focuses on the possibility of using loT technologies to support the accreditation and
reliability of the educational, exam and administrative process at the Syrian Virtual University in
terms of the need for special equipment that can be managed using these technologies.

The study community consists of a group of experts from the President of the University and the
basic departments concerned with quality and the conduct of the educational process at the
Syrian Virtual University, and the exploratory research approach has been adopted. As for the
main research tool, the researcher relied on in-depth interviews with experts and on the tools for
measuring the quality of academic institutions mentioned in the practical guideline of the Center

for Measurement and Evaluation in Higher Education.

The study concluded with a set of solutions in which 10T technologies (camera, QR code,
fingerprint device) can be used to support some of the criteria of accreditation that are relevant
to the educational and administrative process in evaluating students, scientific content, faculty
and the reliability of the exam process.

It also concluded with a series of recommendations on the need to apply these technologies and
then study the impact of their use and study other factors to obtain reliability in the Syrian
Virtual University.

Keywords: Internet of Things, Syrian Virtual University, Reliability, Accreditation
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