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Abstract

This research aims to know what is the impact of the practices of Islamic banks in
the field of social responsibility in the form of mental bank and its ability to attract

customers and you study the case of Cham Bank in Syria.

This research explains all the principles. practices and history of social responsibility
and its interactions with the mental image of the bank and also with the concept of
marketing, and the impact of previous studies to increase deposits and customer

accounts and continue these accounts and deal with the bank permanently.

The sample of the research consisted of 88 questionnaires distributed to the research
community. which is the customers of Cham Islamic Bank. Statistical methods
were used in the SPSS program to facilitate the presentation and analysis of the

information received from the questionnaires.

Recommendations: The researcher recommends through this study that it is
preferable for Islamic banks to adopt new and innovative policies in the field of
social responsibility. especially in terms of providing employment opportunities and
closer to the community to know the requirements and address them. in turn.
depending on the degree of importance as the crisis has caused a lot of community
problems. Islamic banks operating in the Syrian Arab Republic can provide support

for their resolution or mitigation.

Keywords: social responsibility. customer attraction. marketing. the mental image
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