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Abstract:

The study aimed to know the role of information technology in facilitating the
work of human resources management by knowing the role of information
technology in facilitating the planning, recruitment, and performance of human
resources performance in telecommunication companies listed on Damascus Stock
Exchange. The researcher used descriptive analytical method, A total of 200
guestionnaires were distributed to the employees of the telecommunications
companies listed on the Damascus Securities Exchange represented by Syriatel
Mobile Telecom and MTN Syria. The number of questionnaires valid for the
analysis was 184, analyzed through the statistical program SPSS version 24, using
a set of statistical tests, the most important being the simple regression, and the T
test for one sample. The study found a statistically significant effect of information

technology in facilitating the work of human resources.

The study recommended the importance of the application of ICTs to facilitate the
work of human resources management, Hod human resources to a distinct level of

prestigious.

Keywords: human resource management, information technology, human resource

policies, Polarization, training, performance evaluation.
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