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Derdiall Aad 33l I8 (il i)y JEiall sl o dgdad d8e lia o (5 — 3) JS) e LAl
M atisal) ada M ) ppriall dad 8 Bl ) abilsy Mdal) Al aey 1 Sl

408} 48 el F ddlan) e ol s Jgan oy Al ANOVA Jsa (e ziselll 4y 5ina Y
Ye (169.161) 4l F e (19 — 3) Jsaall g . ) il ol jas 5l Jlass¥) 2 sai pladial
(il (3 Cp e Bl A8e aa g U5 ¢(0.05) e sial (25 (0.000) dibas] AV (5 sive
(20 = 3) dsalb eia 00 58 WS R=0.736 s bl ) Jalae il Cua

Al cada g Al Aial) amy cp ABNAl) LAl Galdd) Jd) sV 3 gall dailan) 41aaY) (19 — 3) Jsaad

ANOVA?®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 143.434 1 143.434| 169.161 .000"

Residual 121.252 143 .848

Total 264.687 144
a. Dependent Variable: s<iiwall cads
b. Predictors: (Constant), 4siasll 4.l
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Aaal) i g Agfatl) i) ry G ) LSRG alA) dasal) laadY) 7 gall apaatl) Jalaa dagd (20 — 3) Jgaad

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .736° 542 539 .92082

"""""

b. Dependent Variable: jaiiwall (s

SPSS Suan ¥l gzl jall Jalaill il 1o 5 aly) dlae) jaiadll

Ja 13 5 (R*= 0.542 @il Jasdl) Jadll jaasV) 3 gai 6 anill Jalae daif o (20 — 3) Jsaal Cpus
Al amy judy 5 a0 3l gl ) el 8 Jualall Gl e 9542 sai pedy sl zasei of e
Jalse () (s m Sl 4 i) 2aal) Jal o 3 Jealadl (il (10 9542 laiay paiival) il dgadl)

Alaal) Gl g Afatl) At day G ) JLEAL Qaldl) Jasal) laad¥) Adsaa <l 68 (21 — 3) Jgaad)

Coefficients®

Unstandardized
Coefficients

Standardized
Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 534 213 2.503 .013
Al dasl) 739 .057 .736| 13.006 .000

a. Dependent Variable: aiiwall s
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D) A 5ol 8 (il uatiall g Jiall i) G dshd d8e @llia o (6 — 3) JSa (e Jaadls
M einall ol " gl el A 8l 3 Al 1 1oV oS aey 1 Jiidl)

S 48 jadd F Adlas) e cplill dilad J s <oms GIANOVA - Jsaas (e gasadll 4sine JLEAY
e (5.043) 45 Fo4ad (22 — 3) Jsoall Can i) paiall <l pis 2 5al s 73 sad pladial
(Oaiall (G e Lol 5l A8e aa gy ML 5 ¢(0.05) e sl A5 (0.026) Aibas) AV (5 siue
(23 —3) Jsaalb i ga 98 LS R=0.185 ¢ g Bl ) Jalaa s S

el Gia g 5 I QA day G ABMaY) LSAL Galdd) Jasd) lasdY) 73 gall nilaay) Lpaal) (22 — 3) e

ANOVA?®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 9.016 1 9.016| 5.043| .026

Residual 255.670 143 1.788

Total 264.687 144
a. Dependent Variable: <iiwall s
b. Predictors: (Constant), _)a¥) sl

SPSS an¥l eyl Jilall zeilial (a5 Lialidl slac) jaadll

SAal) i g Y A dy Y UG Jaldd) Jasd) lassy) Zsall paadl) Jalaa dad (23 — 3) Jyd)

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .185° .034 .027 1.33713

a. Predictors: (Constant), s_2¥) sl
b. Dependent Variable: il (i
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) e g 1Y) LAl ey s SY) LEAL Galdd) Jasead) laad) Aslae ) 65 (24 — 3) Jgaad)

Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.533 .286 8.856 .000
@Y sl 168 075 185 2.246 026
a. Dependent Variable: fiuall Cada
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" el Qs " alil) il Aad 880k abiley " Lty o ey ! JEil)
01Se) 8 padd Fdgilas) e ol Jilas Jsam Cijmy GUANOVA sia (0 o seill 4y gina JlLia¥
die (889]) Glllly F odas (25 — 3) Jsaadl pw @tm )...\é:\.d\ Gl yamd C)-\-AJ Dlaaay) CJ}@ e\d';l.n\
eCrodall (pda o s Ll )l Adle 2 5 UL ¢(0.05) e al 5 (0.003) dilas] AV (5 sie
(26 —3) Jsaall mia e 58 WS R=0.242 & 5w bl ) dabas gy Can

el Gl g ALY Jald G A JLEAL (aldd) Jasnd) laadY) 73 gall pilan) Lpaa¥) (25 — 3) Jgaad)

ANOVA?®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 15.494 1 15.494 8.891 003"

Residual 249.192 143 1.743

Total 264.687 144
a. Dependent Variable: aiiwdl s
b. Predictors: (Constant), Jas laiiny)
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Aal) i g JLaTiel) Juda day cp Y LEAL Qaldd) Tl lasiY) 3 gadl sl Jalas dad (26 — 3) Jgaal)

Model Summary”

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 2428 .059 .052 1.32008
a. Predictors: (Constant), Jaa jlaiwy

b. Dependent Variable: saiivall c:da

SPSS (ban ¥l iyl Jilall zilial 1 5 ialidl slac) jaadll
Jy 138 5 (R?= 0,059 sl Tl adll laas¥) 3 sa3 (A sl Jalaa da ) (26 — 3) Jsaall Caus

s 3ay ey 5 AT 3 by o i) el 3 Jealad) (pliil) (40 9% 5.9 sad sy laai¥) zdsai off e
Jalse ) (s m (AW 5 A slaiiny) Al Jal se (& daaladl il (e 9%5.9 Jhiay il il Hlaiia)

A

Aanal) Gada g L) Jala dry O Y JLEAL GalAd) Japd) j)asdY) Alalaa ) 65 (27 — 3) Jsaadl

Coefficients®

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.304 .296 7.774 .000
dda 220 074 242 2.982 .003
ey

a. Dependent Variable: il (i

SPSS (ban¥l el sl Jilaill zeilial 1ad 5 ialdl slac) jaadll
aall ddraly ¢ =0.05 3o sreal (0.003) & B1 Jsall dalead P-value of 2x3 (27 — 3) dsaall G

Jiig aaall dpia jd Jais ¥ Luile C..u\ld\ 03¢l ’\J\_'Cw\) ¢ 3a=0.001 o ol 25 (0.000) & BO el
s M) e () 5S55 ¢ " gl o 5 le) S lain U

(Jiia¥! (s 323) 0.220 +2.304 = afiall ca2a

i 3y ) s Baal s san g Jlaiiud) il axa 30l o ) el BL Jal) Al Aldlaall (e o Jaa3ls
.0.220 s M\
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) 1) Ao 8N 4 8N
afiall Qia e Jlaiindl L el Clgall sl Apliaa) AV g3 S aag V" GHO axedl dus
M Onssl ol 3 jle) A leiu
Dl peftieall Cda Ao et duna jall Clgad) aaeil Ailas) AVS g3 i aa o tH] ALl dus all
Mol o 3Ll A
3aaae Cilga dga g da X Joisall (p pesital) o dudad A 2 a g ope XU Cagy Javeadljlassy) udat
Al QAAY a2l

Salial) Gada g Badia Cilga 392 9 Sy (e Aahadl) ABMaY) | ¢l Scatter Plot Jakada (8 — 3) Jsid)
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owidall dad A 3ol L il uatall g Jitiall juaiall G dpdad A83Nle cllia 07(8_3)d5$\¢w23m
S oatall Qi " Ul juatal) Aad 850k ) alilsy M Badmie Cilga 2 g ey " JEial)
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K] &b jadd Fodgilan) o cplal) Jidas Jsans Coyey GWANOVA Jsis (o g3 saill 4y sina LAY
ve (2,921) 4y Fodad (28 — 3) Jsaad) o o) usiall <l puii 531 lasi¥) 23 e aladiin
sl o Bl ) A8 a0 Y il 5 ¢(0.05) e ST 025 (0.09) Aibas) AV (5 sl

Alaal) a9 Baseia Cilga 3529 By C AB) JLIAL Galdl) Ja) jlaady) 73 gadl dpiliaa) 4paaY) (28 — 3) Joaall

ANOVA?
Sum of

Model Squares df Mean Square F Sig.
1 Regression 5.298 1 5.298 2.921 .090°

Residual 259.388 143 1.814

Total 264.687 144
a. Dependent Variable: s<iiwall s
b. Predictors: (Constant), <lea 8aaatia

SPSS (sban ¥l el sl Jilail) il 1id 5 2iald) slac) jaadll
Aliaall a9 Badaiae g 2529 8 G ) UL Galdl ) jlaad¥) 73 gall aail) Jalaa dad (29 — 3) Jgaad)

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 141° .020 .013 1.34681
a. Predictors: (Constant), <ilea 323a%a

b. Dependent Variable: sl (da
SPSS Sbasy! G-“‘-'Ué“ Jalasl) C_a\."ul (a8 g Balid) alac ] jaadl)

i) asll dadeal 5 ¢ 0=0.05 e ST (0.09) 2 B1 Jsall dadzal P-value of 233 (30 — 3) dsaall e
da g Y JsE Al el A b Jais Lils =il e3gd ol 5 <@=0.001 e sl 25 (0.000) 2 BO
gl o 3 jle) 3 ladindl jadivall cids Ao ladicd Diea sal) Cilgad] aaeil Lyileas) UV 45 i

65




Al Gada g Baswia g 529 B9 (o Y JLEAL Galdd) Jac) ey dlalaa <l 6 (30 — 3) Jgaad

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.664 .292 9.133 .000
Gilga B2l 129 .076 141 1.709 .090
a. Dependent Variable: <iiwall s

SPSS (ban ¥l el jll Jilaill il 1 5 2iald) slac) jaadll

el de dl i 4N e
a5l 8 el Cda e LYl daite dga 2ga sl Ailanl AV 53 i ax gy Y"1 HO p2all dpm 8
O sl
o5 le) g atiaall i o LeiuYL daide dga 5a sl blan AV0 3 i aa " T HT Al A il
"ol

Aaiia 3aal g dga 2 X Jiiuall (p puaiall o Adad A8Ve dgay e XU gy Janadllasiy) adat 8
NPT VO FUINEN 7 W P DV
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Alal) Qi g Ll duaia Basl g dga G Llad) ABal) by Scatter Plot kbia (9 — 3) Jsill
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SPSS an ¥l eyl Jilall zilial 1 5 ialid) slac) jaadll

Drdiall Aad 3ol I8 el il JEiall sl o dgdad d8e lia ) (9 — 3) JS e Laadls
M oafall i M Al aatiall A 880l ) Al " LY dalia Baa) 5 dga day " il

4lSa) 48 jaalF dfliaa) e cplall didas Jsasy Camy GAANOVA  Jsia (e gasedll 4500 LAY
e (12.048) 4y F ded (31 — 3) Jsaadl Con il prial) <l ps 7 i) jlasiV1 723 gad aladiiu
(Opaiall (pda G e Bl ) ABdle aa gy (AUl (0.05) e sl 25 (0.001) Libas) AV (6 siue
(32 -3) Jsalb ma g 8 WS R=0.279  Gsmm bl ) dalae gy Eua

Gda g Jlaiiuly daida baa) g dga dny Cp A8l LAl Galdd) Jasud) jlaad) 3 gall dnilaay) 4l (31 — 3) Joaad)

aliaal)
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 20.567 1 20.567| 12.048 .001°
Residual 244.120 143 1.707
Total 264.687 144
a. Dependent Variable: aiiwdl s
b. Predictors: (Constant), JLiinyl daise saal g dga

SPSS (ban¥l byl Jilaill zeilial 1 5 ialdl slac) jaadll
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i g JLaiiull dualida Ban) g dga 2y (i Y JLEAL (aldd) Jascd) laadY) 73 gall apaadl) Jalaa dagd (32 — 3) Jgaad
M\

Model Summary”

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 279° .078 071 1.30657
a. Predictors: (Constant), sleiiuyl daida saal s dea

b. Dependent Variable: saiivall c:da

SPSS (sban ¥l el jll Jilail) bl 1ad 5 2ialdl slac) jaadll

Ju 1385 (R*= 0.078 cials Tl adll lasi¥) 23 sad b paail) Jalas e o (32 — 3) Jsaa s
e 2 a5 AT 5l gl ) il 8 Jealad) Gl (e 9 7.8 sa ey i) zisei of e
Sl Ay ) Al Jalge 3 Jaalal) il (e %7.8 ey aiveall dal HTaYL duaida 52l g

A Qalse I s

Saial) Gl g JLaiiuNL daida Baal g dga 3 cp Y JLEAL Galdd) Jasead) jlaad) Adalaa gl 6 (33 — 3) Jeaad)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.241 277 8.097 .000
daiiadaalydea 250 072 279 3.471 .001
DYl

a. Dependent Variable: s<iiwall cads

SPSS (uan ¥l el jall dalaill il 1o 5 Baly) dlae) Haiadll
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aall ddaaly ¢ 0=0.05 (3o Jal (0.001) & Bl Juall daladd P-value o 333 (33 — 3) sl (s
ity aaad) daca i Jii Y Lild miliall o3¢] Taliiud 5 «@=0.001 (= sl 25 (0.000) & BO <l
o atieaal iin Ll latinYl Latic dga dsn s Lilaan) DYo 53 i an gy 7056 L) Al dpia i)
Pl Walae 555 ¢ g gl 8] 5 La/

(el dalite 3aa) 5 dga 22) 0.250 +2.241 = eliesall s
S35 daal s 3an 5 HLailuL dalidie Baal s dga 2 30l ) Of (A Ll B Jaall dalre () Aldlaall (e a3l
0.250 ey pativsall ada sy ) )

shadlial) dge AN Apea 81 f
o afiuall o Ll Aalall el jaY) s sad Lilias) AVS 53 S an s Y HO a2l dpa s
Mo sl ol 5l
il Qaa e LG Lalall el jaY) 83 sad ddlan) AVS 53 S aa " tHT Alad) duca il
"o sl ol 5l

Y @tﬂ\j&\c\ﬁ‘g\mxw\ww\w%ﬁ)\s Jﬁjwﬁiﬂ\gﬁw\ Hlaaay) gukai a8
REPVNONFUNEN
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ailal) ida g Cilpl aY) S G Aladd) AB3ad) (ln Scatter Plot khia (10 — 3) JS&l
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SPSS Suan ¥l gzl jall Jalaill il 1 5 aly) dlae) jaiadll

Jediall A 850l 36 calill paiall g Jitad) sl o dpkled d8Me @lla o (10 — 3) JSAN (e sl

M el Coda " il el a8 5al 3 Al " cle) ja Y e " i)

A0lSa) 8 jaal Fdflas) e ol Qilad Jan i jmy GWANOVA Jsin (e g saill 4y gina LAY

xc (12.666)

GlWly F oded (34 — 3) dsaall Gan i) puadiall <l juad 2 il lasal¥) 23 el aladiu

(Oaaiall (pda G b Bl ) A aa gy (AUl (0.05) e sl 25 (0.001) Liban) AV (5 siue

(35 -3) Jsalb mage g4 LS R=0.285 (g bl )l Jalas il Cus
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SAaall Qi g Clpl Y By c ABad) JLAAL Galdd) ) laady) z3 gail Axiliany) 4raaY) (34 — 3) Jyiadl

ANOVA?®
Sum of

Model Squares df Mean Square F Sig.
1 Regression 21536 1 21536| 12.666| .001°

Residual 243.151 143 1.700

Total 264.687 144
a. Dependent Variable: il (i
b. Predictors: (Constant), <le) Y

SPSS (an ¥l iyl Jalal) zeilial 1 5 Lialidl slac) jaadll

Al ada g @ig) Y g G Y AL Galdd) Jasl) laadY) 73 gall waaill Jalaa dagd (35 — 3) Jgaad

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .285° .081 .075 1.30398
a. Predictors: (Constant), el 2!

b. Dependent Variable: sl (s
SPSS Slaal! GAUJ.,\S\ Jalasll ol (@8 g Balid) alac] jaadl)

Ju 13 5 (R? = 0.081 il Japuasl) JJadll lasi¥) 3 ges 8 vl Jabaa e ¢ (35 — 3) Jsaad) Cns
S ey 5 a0 8l gl ) pid) & dealall ol e %81 sad ud i) zisa of e
) o G LY Al delse b Jaalall Gl e %81 ltiar el sl led Y|

oA dalse

Aasal) il e aY) day oy A1 ol Galil) Japuad) laad¥) Alslas Cul 65 (36 — 3) Jsaad

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.145 .296 7.255 .000
Slel Y .283 .080 .285 3.559 .001
a. Dependent Variable: iiudl (s

SPSS (ban¥l byl Jilaill zeilial 1 5 aldl slac) jaadll
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2l Aaladls ¢ 0=0.05 (1 sraal (0.001) & B1 el dalaal P-value of 223 (36 — 3) Jsaall (s
Juiig aaall dpm 8 Ja Y Luld 5Ll ed¢d alite) 5 <@=0.001 (o ol <5 (0.000) & BO <l
‘)A.LLMJ/ u.!a‘_;_[c Juﬂwyb Lalsl u/;/_)A‘y/ aJ_;AJ%L;LaAA/ﬂyJJ,_)JJ/;JA}J Hd)ﬂ ‘“53]‘ ;u:m_m 2\.*4)93\

p ol Aalae O 655 " g gl 8 5 Lo/ 4

(SlelaY) 220 0.283 + 2.145= saliuuall il

Gla 33L) ) gas saal g san sy Clelyal) e 3ol o ) eis Bl Jaall dalee o Aalaall (e a3l

0.283 laiay il

rdaglad) L il dpda 81 g

b el da e Bl L) il jpeal g il Aplianl AV 53 S aa g Y T HO ad) A s

"o sl ol 5l

b il Cida o LYl b LYl aaal g s il iland AV 53 i aa g tHL Al daca il

Mo sl ol 5l

Y iy s il amy X Jiiual) (il G dadad 28 g o XU Gag Javeall jlassy) gt J8
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Alial) Gl g g Al 3y ¢ Al A8Mal) Gl Scatter Plot kbda (11 — 3) Jséd)
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D) dad 8 3al 3 (i) i) g JEeal) i) n Apdad d8Ne @llia G (11 — 3) JSE e aadls

1 ianall i T ) il A AL " gy 01 ey " el

AlSa) 4 ppal Fddlbas) e ol Jalad Jsass Gz GAIANOVA - Jsas (e zaselll 4 5ima HLEAY
vie (10.293) Wiy F 4ad (37 — 3) dsaadl (o il sl &l st = 530 jlasi¥) 23 s alasiial
(Cropiall (3 G s Lol A83le a5y M5 (0.05) (e il 25 (0.002) dban) AV (5 sivse

(38 —3) Jsaalb mm ge 4 LS R=0.259 (g bl ) Jalaa a1l Cus

Siall Gl g Cilpl aY) S Gm A JLEAL Galdd) Jasaad) laady) 73 gall Ailasy) 4raa¥) (37 — 3 ) Jgaad)

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 17.773 1 17.773| 10.293 .002°
Residual 246.913 143 1.727
Total 264.687 144

a. Dependent Variable: il (i

b. Predictors: (Constant), g s

Al ada g @ig) Y g G Y WAL Qaldd) bl laadY) 73 gall waaill Jalaa dagd (38 — 3) Jgaad

SPSS uan ¥l iyl Jalall il (b 5 Bialidl slac) jaadll

Model Summary®

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .259° .067 .061 1.31403

a. Predictors: (Constant), z=s_d

b. Dependent Variable: il (i

SPSS (ban ¥l byl Jilaill zilial 1 5 alidl slac) jaadll

Jy 1385 (R?= 0.067 cials Tl adll stV 3 sad b paail) Jalaas e ) (38 — 3) Jsaad s
iy 5 A B lm (of ) el 8 Jealal) Gl (e % 6.7 sad iy lasiV) el o e
Jalse (s my AL 5 4 L) ) Jul g 8 Jualadl (il (e 966.7 iy iinsall (ol oy g 5l

73
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Aiasall i g Cile) 2Y) 3ty O Y1 LAY QAN Bl laaiy) Aol il 8 (39 — 3) Jsand

Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.404 .250 9.634 .000
s A 220 .069 .259 3.208 .002
a. Dependent Variable: <iiwall s

SPSS (Slaa¥) zali yall Julail) il L o Ziall) dlac) jaadl
anll ddaaly ¢ 0=0.05 (3o sal (0.002) & Bl Juall daladd P-value of 225 (39 — 3) Jsaall (s

A Al i g aall dpa 5 i Y Ll i) 03] Taliind 5 2=0.001 (e Jisal (25 (0.000) & BO <yl
o _adivadl cids e 5L A jladiv] < jraal g sill duilias Yo 55 5 aa g " s ) Al

sl Walae 0 585 ¢ 7 g gl ] 5 La/

(s Al 223) 0.220 +2.304 = aivaal) 3a

ainall Cada 33l ) () (g2 Banl g Ban g ey 5l e 330 ) () ) i B el dalea (o Alalaall (e Jaa s

.0.220 iy
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<ila ifal) g iliil) oIl Eanyal)

s i) Lol el i) JLial s dlasy) cilud ol Lol clea g il il Gangall 138 & (i yny

sl 1-3

Leaal e S il (e 2o ) cilaca jdll LA 5 Apbian ) il Hall a5

CulS G Aigally SV ) Jinl 5 A ) @l i Guedl) (8 el 220 of ) e Jaadl
&MMMEJLAY\GJM\M\&d%\&}@:ﬂéﬁ\ddﬂ\w%6l g_vwag_'hu.i
Aok Jalal o eiteal) ilagind e Jaall g jlainy)

Alaa¥) 33l of s Adle day el ale IS5 Agiatl) Al Al o 81 anli O U e i
e ol o2a i) g5 e Jalal ol LYl 305 e g leiiaY) Al sae At A b g
oo i Al Al of e sl (2008 ) osed) 5 (2012) Galsalls Laa i il 5
D e ISV Al o) 1 s (f Jaa DI Agiacil) Al <l 58 e el dpally ol ¢ ol jlaiial) ada
353 laY) & paliall sl jisi e Julee Jle IS5 ela (SLOU Jsaasll 5 Jaill A s 5 6Ly 5eS))
Al gl ot S Jlae W) Jla ) las 3 43l (12015) Snieska & Zykiene Al all
¢ Al Sl Y1 ead ool 1) Ja 8 daa AN Bl gl 5 (5 Sl Ay puzmall shaliall ) J sea sl) A sy
e J8 da s culS (K1 Jle paill o Ll Cilias 388 s SV Bl 5 ilasdl) ety Lad Ul
18 A& Ciea s o Jay lae Jaw sle il e lias avall Co peall 33 s Ll ¢ ALl jualiall

sk Jah Al Jee Y Ao i s Jlaall

il sl il sy Jle JSi ela ale (S o IaY) S aed ol 531 ap i (e G LS
i) o 5 ley) Jalal (p yeisall a2 a8 e 2 Adle B3 ga I3 deddy ¢ 68S (5 ) IS i3 ]
OF cng 388 aad) <l ja) Apally Wl omilil) oda ae (2013) slaals can il (2017) 2l il )
i e 5 508 Aiel) o) 1 agde 581 L o Canll Jlae clgal) 3 Tl 5 g sl 10y 00
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S il Cous (g a1 ST 3 LeS A (S5 dulle 33 g I3 AdA () gadly g Buall 4y HlaY) B ) diall

Ao sie da

A J8 e Jle anii e aad) 13 Sl a8 ¢ laiinY) Jaly de Ll las) didaill (e sl
Silas sl il s 95,9 Al dauiy o1 el Qs e 5l sl 1305 ple (S5, dual)
G T dsay Baadl Ll o) an® Cuea dadl )3 Jilad DA Gy ¢ danadl lasaY)
e slaall Cimaa 53 Jilally 5 A jlafina) e slaall 31 5 Hlafina) alla aaity Lalaldl Culel ja )

By o A sanall p Aaliall JLdiu¥) (a jh gads

s dale o i Y el il e W G 088 Laiiudl dumas jaS Baaaie Cilga 3535 oty Lasd Ll
o3 G Sladlall s Cleslaall 8 bl sy o Aall ol 8 4 il ST Sy i)
Agizal) Clgad) JSIaa sa o 2 5 a2ed Cilgad)

Jlia) il s a8 3Ly 8 Ll daiie saaly dga g gl Alaay) Jidaill &l (e
aida i) g dga 3ga ol Ay gina Ailas) AVS 53 i 5 dals ) A8e dsa g Ao Javdl jlasiV) Julas
A2 A 525 (2017) 2eal Al ) aa 3 138 5 % 7.8 Galt sy (815 palinal) Cda e LYl
DY g alge Lo Lol i) 5as gl 2 HLafiins¥) 338U 2 gm 5 5 ) 5 juin )83 Cum (2008) s
ol Alle a0 Al 2wyl il Cela 5 ¢ G peiinnally Aalall SOl Sladl de s lasa

el 5 Clel ja¥l a6 8 acluy saal s dalda dga 2 5a g

a8 L @lehal) s o) Slas) Jidaill il sl i o) aYl (ady Lad Wl
Gty A giall (g A8 Alle Aa s ol JSa el jaY) 2ad Al o 8w pla B LaTLY)
Canan Ll i (805 palinal iy daa Sl 5 A oY) el ja Yl de s g Sl 2 A geus 350
&) Al Ciled a5 Aadail) 8 AEAGN Canan 5 dgasis )l el yaY) dsa s B S Al ol i 4
Gl dua (2016) (edlndl Al 50 G ela La 13 5 yainall dadiall <l JLiaY) 5 80 eal) Canaa

Ahaiinal) A all 3 jreal) (ailiadll aal (e il jlaiinh dalal) 5l of e

Ao 5 (5 sine dilan) AV 33 i dpa g Japead) laaiW) LA Jalad (e G 288 oy g 5l el dilly
3l s il il 5 (2018 ) palill s gl A )3 ae 138 58 5 yainall Cada o o5 yill Lol )
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led i) clgadly cillaliall o) il DAY @lld s Ao siall (e Ay 8 ale IS8 s il and Ll

Bl (b L) Ol el g il 8 Chnia a5 o il ST 5 agilS il pand 5
atill il S g 0 0al) Al 3 el 8 Aadla lalind Al e 393 5 (i Slan ) Jdail) 2l e s
Ot S LS dlad) Jal gl 23S 58 63 anad @l g o gl (e ey 8 Jle (S Sl dagall o) _aY
UK A8 3 laY) (8 laiindl sasaall Jal sadl aal culS Gun Guuaall o) slafinl) A

sl o) 5l (and S las i e 080 aae 48 jeaall Cilel jaY) 4 seaa s 400

cila J8al) 2-3

(s Al pall g gumga (gl ol el A Jal e (a8 agan e g gengall a5 AalAl)

sl daxt 0 Ll (e il 5 indll Al (8 Ciladall (5 e (b Gl (30 23 3al) 6 ) e Jeal)
DA (e 55 Sy 3 Y] e

il aall Coyall o Llla i il of a6 LY 3 oaia o a 403 5i 5 g

Clgall a8 50 o cliphi 58 65 Jia callae ] Jagat] paliiosall 435 5iS) Cladd 51 plaia¥)
Liadd ) paallaalall o 5o ailebae eledl g el LA (e aadaiony il

Jall dalall 3l lSad pe T WS ja Jaged] lialldll 5 el dilia) (5 b 408 555 C
J20 Jasi ) puan o331 (S Cum Aall Jaha Gkl Ay e Tl Cadail g (golal
sl el @k e daa Al Gkl aa 3 LY

e Y1 Wl 2818 (o peiiosall 4y slaall Cila slaall i 3
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Gentlemen Investors,

After Greetings,

This questionnaire was prepared for the purpose of completing a research study to obtain a master's
degree in business administration entitled

"Study of the factors of the investment environment and its impact on attracting investment: case
study of Umm AL Quwain as a model for investment"

Please be aware that all the questions raised in this questionnaire for scientific research will be
answered by the confidentiality of scientific.

Thank you for your cooperation and good response

Section 1: General Information
1. Gender:

o Male

o Female
2. Type of company activity

o Commercial

o Industrial

o Other,.....cuuu....
3. The company is affiliated to:

o Freezone

o Economic Department

o Umm Al Quwain Industrial Authority
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4. Investment period in Umm Al Quwain
o 1 3years
o 3 5Syears
o 5 7years
o More than 7 years
Section Two:

Axis I: Infrastructure

Please assess the following factors that have faced your business and growth and affect the decision

of any investor to invest in Umm Al Quwain.

No

very
satisfied

satisfied

average

satisfied

very
unsatisfied

1 Availability of electricity

2 Easy transportation

3 Access to the land

4 Adapting the infrastructure for activating

electronic services and electronic
connectivity

5 Quality of sanitation

6 Quality of Support services(eg ,municipal

services )

Axis ll: Business services

Please evaluate the efficiency of the following services that affect the decision to invest in Umm Al

Quwain.

No

very
satisfied

satisfied

average

satisfied

very
unsatisfied

management advice

1 Administrative staff is able to provide

2 Quality of service of administrative staff

3 The administrative staff is efficient
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Axis lll: Promotion and procedures for investment

Based on your experience in investing in Umm Al Quwain, please evaluate the impact of the
investment decision in Umm Al Quwain.

No ver o . o ver
'y 5 satisfied | average | satisfied y e
satisfied unsatisfied

1 Procedures for applying for investment are

clear
5 Quality of investment and economic

information
3 Provide information on available and

permitted investment opportunities

The existence of multiple entities
4 responsible for investment in Umm Al

Quwain and conflicting responsibilities and

powers among them
5 The existence of a competent entity to

invest in Umm Al Quwain

The existence of one competent authority
6 | toinvest help standardize and facilitate the

procedures

. Ease of licensing and registration of the
project

8 Familiarity with the registration and
licensing procedures for investment projects

9 Frequent procedures in the field of
registration of investment projects

10 Speed of administrative and governmental

procedures

11 | Transparency in systems and procedures

Quality of incentives and privileges provided

12 .
to investors
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The existence of strategy and mechanisms
13 | to promote the investment advantages in
the emirate

The promotion of the investment features
14 | in the emirate increases the flow of
investment

Umm Al Quwain is an attractive investment

15 .
environment

Do you want to invest in Umm Al Quwain again?
o Yes
o No

o | do not know

-If your answer is "Yes" please state the reasons

_If your answer is "No" please state the reasons

_ Do you have anything to add

Thank you
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Al Sl Jghaall £(2) s Galall

oaiad)
Valid Cumulative
Frequency | Percent Percent Percent

Valid | _s3 135 93.1 93.1 93.1

) 10 6.9 6.9 100.0

Total 145 100.0 100.0

£ 5 Jald 4 )
Valid Cumulative
Frequency | Percent Percent Percent

Valid |l 95 65.5 65.5 65.5

sCla 29 20.0 20.0 85.5

BBy 7 4.8 4.8 90.3

Y laa 8 55 5.5 95.9

e 2 1.4 1.4 97.2

S 1 T T 97.9

Glead 3 2.1 2.1 100.0

Total 145 100.0 100.0

A4S Had) dagls dgall
Valid Cumulative
Frequency [ Percent Percent Percent

Valid |4ahiall 3 )al) 63 43.4 43.4 43.4

3_ilall A palaBy) 66 45.5 45.5 89.0

L ol 0 5l 16 11.0 11.0 100.0

deliall

Total 145 100.0 100.0
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Ba JLA:.'\EM\J‘ gé ei Q:!J:\ﬁ‘

Valid Cumulative
Frequency | Percent Percent Percent
Valid |1 -3 4w 61 42.1 42.1 42.1
3-5 4w 27 18.6 18.6 60.7
5-7 4 10 6.9 6.9 67.6
SSH e 7 47 32.4 32.4 100.0
) g
Total 145 100.0 100.0
[As sl gl
Valid Cumulative
Frequency | Percent Percent Percent
Valid |8 s 7 4.8 4.8 4.8
laa
e B8 9 7 4.8 4.8 9.7
e 20 13.8 13.8 23.4
38 5 56 38.6 38.6 62.1
38l 5 Tan 55 37.9 37.9 100.0
Total 145 100.0 100.0
4 g JAIY)
Valid Cumulative
Frequency | Percent Percent Percent
Valid |38 s n 9 6.2 6.2 6.2
las
e 8 g 13 9.0 9.0 15.2
e 28 19.3 19.3 34.5
38 5 52 35.9 35.9 70.3
38l 5 aa 43 29.7 29.7 100.0
Total 145 100.0 100.0
[Aaidle Auial) Afiasll Jaadil ciladdld) Jay ) g (A 9 S5SNI
Valid Cumulative
Frequency | Percent Percent Percent
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Valid |38 s n 12 8.3 8.3 8.3
las
e B8 5 8 5.5 5.5 13.8
e 46 31.7 31.7 45.5
38 5 47 32.4 32.4 77.9
38 5 Tan 32 22.1 22.1 100.0
Total 145 100.0 100.0
[3a5 i pall asall]
Valid Cumulative
Frequency | Percent Percent Percent
Valid |8 s 18 124 124 12.4
laa
e B8 9 17 11.7 11.7 24.1
e 49 33.8 33.8 57.9
38 5 38 26.2 26.2 84.1
38l 5 Tan 23 15.9 15.9 100.0
Total 145 100.0 100.0
335 claddl) daslal) (Jia ciladd daly) )
Valid Cumulative
Frequency | Percent Percent Percent
Valid |38 s n 9 6.2 6.2 6.2
las
e 8 g 15 10.3 10.3 16.6
e 47 32.4 32.4 49.0
38 5 49 33.8 33.8 82.8
381 5 aa 25 17.2 17.2 100.0
Total 145 100.0 100.0
[ g I S o anddi 5 ) gudiall 4 5001]
Valid Cumulative
Frequency | Percent Percent Percent
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Valid |58 se e 9 6.2 6.2 6.2
las
e 38 5e 15 10.3 10.3 16.6
Llsse 38 26.2 26.2 42.8
58 5e 57 39.3 39.3 82.1
33l 50 lax 26 17.9 17.9 100.0
Total 145 100.0 100.0
[3a52 dasd Al (5 1YY
Valid Cumulative
Frequency | Percent Percent Percent
Valid |58 s« e 10 6.9 6.9 6.9
las
e (38 5e 13 9.0 9.0 15.9
s 40 27.6 27.6 43.4
58 5e 52 35.9 35.9 79.3
il 30 lax 30 20.7 20.7 100.0
Total 145 100.0 100.0
[asiaty Al g Iy Boliciy]
Valid Cumulative
Frequency Percent Percent Percent
Valid G385« e 12 8.3 8.3 8.3
las
D (3 5e 14 9.7 9.7 17.9
Alsa 43 29.7 29.7 47.6
38 5a 49 33.8 33.8 81.4
Gl e Iaa 27 18.6 18.6 100.0
Total 145 100.0 100.0

[cie) ) asal calla jLalin) daula) g]

Valid Cumulative
Frequency Percent Percent Percent
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Valid 38 5« e 7 4.8 4.8 4.8

laa

O 38 5e 9 6.2 6.2 11.0

Ulss 25 17.2 17.2 28.3

G 5e 68 46.9 46.9 75.2

Gl 5o Iaa 36 24.8 24.8 100.0

Total 145 100.0 100.0

[Basn il gleall 4 laiin) Apalaidy) g ]
Valid Cumulative
Frequency Percent Percent Percent

Valid G38lse e 9 6.2 6.2 6.2

las

D (38 5e 15 10.3 10.3 16.6

Alsa 35 24.1 24.1 40.7

B8 5e 59 40.7 40.7 81.4

Gl 3o Iaa 27 18.6 18.6 100.0

Total 145 100.0 100.0

[As cilaglaall o ga il 4 laiiud) daliall da gacal) 5]
Valid Cumulative
Frequency Percent Percent Percent

Valid G385« e 11 7.6 7.6 7.6

las

D (3 5e 22 15.2 15.2 22.8

Alsa 32 22.1 22.1 44.8

B8 5e 55 37.9 37.9 82.8

Gl g o 25 17.2 17.2 100.0

Total 145 100.0 100.0

[éﬁjﬂtﬁﬁéﬁaﬂjwcp Juiiu\zygé?i G o8l A jlidatia g il g ganall
aladluall L]

Valid Cumulative
Frequency Percent Percent Percent
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Valid 38 50 e 10 6.9 6.9 6.9

laa

e (3 5 18 12.4 12.4 19.3

Alae 38 26.2 26.2 45.5

(38 50 54 37.2 37.2 82.8

(38 9a o 25 17.2 17.2 100.0

Total 145  100.0 100.0

[459 5 dga Laida JLaiiall aal g 8 ol ( adll]
Valid Cumulative
Frequency Percent Percent Percent

Valid (38l s e 11 7.6 7.6 7.6

las

e (3 5 16 11.0 11.0 18.6

Alae 42 29.0 29.0 47.6

(i) 50 52 35.9 35.9 83.4

(38 5a o 24 16.6 16.6 100.0

Total 145  100.0 100.0

[4599 dga Laida JLaiull aa) g dolow & da g8 kel Y Lgdagudi o]

Valid Cumulative
Frequency Percent Percent Percent

Valid (38 s« e 13 9.0 9.0 9.0

las

o 35 13 9.0 9.0 17.9

Ul 34 23.4 23.4 41.4

i) 5 49 33.8 33.8 75.2

Gl e Iaa 36 24.8 24.8 100.0

Total 145 100.0 100.0

[492 5 4ol yie) Ll g g g A1) ) Jaaad Laiia) A 3 La¥I]

Valid Cumulative
Frequency Percent Percent Percent
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Valid (39 5« 8 22 15.2 15.2 15.2
las
8 (38 5a 22 15.2 15.2 30.3
Ul 38 26.2 26.2 56.6
Al 5 42 29.0 29.0 85.5
Gl 3e lax 21 14.5 14.5 100.0
Total 145 100.0 100.0
[aLaiaY) g Al <l aal JLafiiad) B 5 la¥) &y (1 (335 i)
Valid Cumulative
Frequency Percent Percent Percent
Valid &8 e 18 12.4 12.4 12.4
las
O G e 16 11.0 11.0 23.4
Ul 37 25.5 25.5 49.0
i) 5 44 30.3 30.3 79.3
Gl sa lax 30 20.7 20.7 100.0
Total 145 100.0 100.0
[Hsgs pasd 5 Jiaeddy £ gyl
Valid Cumulative
Frequency Percent Percent Percent
Valid (38 s« e 9 6.2 6.2 6.2
las
e (39 5e 19 13.1 13.1 19.3
Ul 28 19.3 19.3 38.6
i) 5 45 31.0 31.0 69.7
Gl sa lax 44 30.3 30.3 100.0
Total 145 100.0 100.0
[3A8 e oY) i g ) B Ol Jaaead o jldiall 4 jlaiiny)]
Valid Cumulative
Frequency Percent Percent Percent
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Valid &8 e 11 7.6 7.6 7.6
las
8 (38 5a 10 6.9 6.9 14.5
Ul 46 31.7 31.7 46.2
Al 5 47 32.4 32.4 78.6
Gl 3e lax 31 21.4 21.4 100.0
Total 145 100.0 100.0
[Pl sl b Joawdl) Gasd Al g oy Ldiall %Jl_a’l'u.u\ﬂ]
Valid Cumulative
Frequency Percent Percent Percent
Valid &8 e 7 4.8 4.8 4.8
las
e (38 5e 15 10.3 10.3 15.2
Ul 35 24.1 24.1 39.3
i) 5 54 37.2 37.2 76.6
Gl sa lax 34 23.4 23.4 100.0
Total 145 100.0 100.0
[Ae s Cile) ) A 1Y) A gSal) g]
Valid Cumulative
Frequency Percent Percent Percent
Valid (38 s« e 12 8.3 8.3 8.3
las
e (39 5e 14 9.7 9.7 17.9
Ul 42 29.0 29.0 46.9
i) 5 44 30.3 30.3 77.2
Gl sa lax 33 22.8 22.8 100.0
Total 145 100.0 100.0
[459 s & Al cile) jaY) g
Valid Cumulative
Frequency Percent Percent Percent
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Valid (38 s« e 13 9.0 9.0 9.0
laa
2 B8l g 15 10.3 10.3 19.3
e 37 25.5 25.5 44.8
3l e 48 33.1 33.1 77.9
Gl 5 fan 32 22.1 22.1 100.0
Total 145 100.0 100.0
[3a52 J8 sadl <l JLiia¥) g dadiall (py paliicaall]
Valid Cumulative
Frequency Percent Percent Percent
Valid (38 s« e 21 14.5 14.5 14.5
las
e g 17 11.7 11.7 26.2
e 43 29.7 29.7 55.9
3l e 40 27.6 27.6 83.4
G5 fan 24 16.6 16.6 100.0
Total 145 100.0 100.0
Aall i
Frequenc Valid Cumulative
y Percent| Percent Percent
Valid | e 40 27.6 27.6 27.6
Gl 5o
Se 30 20.7 20.7 48.3
G 9 75 51.7 51.7 100.0
Total 145| 100.0 100.0
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The study aims to identify the factors of the investment environment in the Emirate of
Umm Al Quwain and their impact on attracting investment to the Emirate. The factors
of the investment environment were infrastructure and administrative factors. (provide
trained staff, investment guides, investment entity, multiple investment entities,
procedures), and promotion.

The research community consists of local and foreign investors registered in the
governmental authorities in Umm Al Quwain Emirate (Free Trading Zone - Economic
Department - Umm Al Quwain Industrial Authority). The sample of the study was a
random sample of a group of investors. The questionnaire was distributed as an
electronic link in both languages Arabic and English. _ This was due to the presence of
non-local and non-Arab investors _ to a number of investors. (145) questionnaires were
retrieved and all the answers were valid. The researcher used a number of statistical
methods in the statistical program SPSS to present and analyze the results of the study.

The study concluded that there is an attractive investment environment in the Emirate
of Umm Al Quwain and that there is a positive correlation and significant statistical
effect on the factors of the investment environment (infrastructure - trained cadres -
investment guide - investment entity - procedures - promotion) in attracting
investment to the Emirate. When there is no correlation or significant statistical
significance to the investment environment factor (the presence of multiple investment
entities) in attracting investment for the Emirate.




The study ended with a series of solutions and proposals, the most important of which
is the need to improve the level of services in the infrastructure and the interest in
providing a trained and specialized administrative staff, and work to provide an
investment guide to facilitate, and standardize procedures. It also recommended that
attention should be given to promoting its role in attracting investors, the desired
results and the need to activate the role of the Investment Authority, which will help in
organizing and facilitating the investment process.

Keywords: Investment Environment, Infrastructure, Investment Guide,
Administrative Staff, Promotion, Investment Authority.
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