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Abstract

This study aimed to recognize the effect of the human resource
development strategies (training — development — creativity) on limiting the

burnout of the residential employee in the private associations in Damascus.

The sample of research included (91) employees who filled a survey used
the measures of (MBI,1986), (Ebtisam,2014). (83) were valid for analyzing by
SPSS.

The study found that there is a statistical relationship on the level (0.05)
between the burnout for residential employees and human resource
development strategies from their point of view, changing 1% of these
strategies reduces the level of burnout. It also found that there is a statistical
relationship on the level (0.05) between burnout, training and development, but
there is no statistical relationship between burnout and creativity. It concluded
that there is no statistical significant of the degree of burnout according to the
demographical variables (gender — age — social situation — education -

experience — income)

The study recommended some points, the most important of them are:
activating the training strategies in organizations and putting continuous regular
training programs for equally residential and administrative employees. It also
recommended activating the systems of rewards and holidays and
psychological support to reduce the pressures they expose to. It advised
adopting accurate standards to attract and appoint residential employees, and
caring about the psychological health of equally employees and recipients.
Finally it recommended doing similar studies that handle burnout from the

human resource management point of view.
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en Liliaa) 4y a5 —0.23 Jolas L) 3)sell Lpaii cilailind il dad of Jpandl iy

- Aflas) A0 ld dule A agagl pd 1385 0.014 ANV 5 ¢—2.50 dsendl t dai
& GAlA s Pl ey Ayl ylsal) Al cladiliad S JS ol JaN oS s
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Model Summary

Std. Error of | Adjusted R
the Estimate Square R Square R Model
724 .061 .073 2700 ) 1

a. Predictors

: (Constant), il duai i)
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ANOVA?
Mean Sum of
Sig. F Square df Squares Model
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524 | 81 42.479 | Residual
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Coefficients?

Standardized Unstandardized
Coefficients Coefficients
Std.
Sig. T Beta Error B Model
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ANOVA?®

Mean Sum of
Sig. F Square df Squares Model
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Model Summary
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Within Groups
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