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Artificial Intelligence Markup Language AIML
Artificial Neural Network ANN
Artificial Intelligence Al
Convolutional Neural Network CNN
Deep Learning DL
Deep Neural Network DNN
Feedforward Neural Network FFNN
Graph Neural Network GNN
Human Computer Interaction HCI
Long Short Term Memory LSTM
Machine learning ML
Name Entity Recognition NER
Natural Language Generation NLG
Natural Language Processing NLP
Natural Language Understanding NLU
Radial Basis Function Network RBFN
Rectified Linear Unit RelLU
Recurrent Neural Network RNN
Reinforcement Learning RL
Sequence-To-Sequence Seq2Seq
Support Vector Machin SVM
Entity Relationship Diagram ERD
Principal Component Analysis PCA
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<pattern> WHO |S ABRAHAM LINCOLN </pattern>
<template>Abraham Lincoln was the US President during American civil war.</template>
</category>
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(Soumeya Mahamat Yassin, 2021) alaasuy) L6 Lol mi :(2-2)Jgaal)

Category Question Results
The How was the experience of Easy Difficult
methodology | your communication with 1414 .
of SeerahBot | SeerahBot? (100%)
in conducting
convesation. | Have you been welcomed? Yes No
14/ 14 o
(100%)
Quality of How would you evaluate the | Bad Acceptable | Good Excellent
information | level of information you got 314 4/14 714
provided by | from SeerahBot? (21.43%) | (28.57%) | (50%)
SeerahBot
Was SeerahBot accurate in Not Somewhat | Very precise
giving answers? accurate | accurate
214 714 514
(14.29%) | (50%) (35.71%)
SeerahBot's | Did SeerahBot interact with | Yes No
abilities. your questions? 14/14 (100%) _
Has SeerahBot replied Slow Fast
promptly? 1/14 13/14
(7.14%) (92.86%)
Conversation | How satisfied are you with Dissatisfied Somewhat | Totally
with SeerahBot? _ satisfied | satisfied
SeerahBot in 4/14 10714
general, (28.57%) | (71.43%)
Will you chat and ask Yes No
SeerahBot again? 13/14 1/14
(92.86%) (7.14%)
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When you create a Page on Facebook the Pages, Groups and Evenis Policies

apply.

Community or Public Figure

Connect and share with people in your community, organization,
team, group or club.
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okl daia 3(31-5) 084

to change app

Add a Domain

(ISRl save Changes

Messenger Set Up ,iasy ukill 4aldll Dashboard dséa Je Jaxs —

facebook for developers
@ SVUApp -
™ Dashboard

£ Settings »
A} Roles >
& Aerts >
@ App Review »

PRODUCTS (P

i= Activity Log

Page 167

Docs

APP ID: 1060686050983900 (]
Seamless account creation. No more passwords

Read Docs setUp

«

Analytics

Understand how people engage with your business
across apps, devices, platforms and websites.

Read Docs SetUp

&

Z

Guballs Lalall Dashboard dsia :(32-5)J<al

Tools Support My Apps Q

In development

The world's number one social login product

Read Docs setUp

Messenger

Customize the way you interact with people on
Messenger.

Read Docs Set Up

&

Read Docs

Read Docs

~* View Analytics

@ H

Monetize your mobile app or websits with native
ads from 3 million Facebook adveriisers

SetUp

Webhooks
Subscribe to changes and receive updates in real

time without calling the AFI.

SetUp
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L ally Zaaladls Lealall il dniia ol s Cipcmi Add Page s & Setting e bt —

ailiy L (63 gaadail) pa lghas i Tasles @il

X [m] - Log in With Facebook - Google Chrome [

facebook.com/dial h?response_{ up8iclient_i.. &
P P popup

0 Olfat Barakat w

What Pages do you want to use with SVUApp?

In the next step, you will determine what SVUApp can do
with the Pages you selected

All Pages (2) Select Al (@
B sw

Gukills Ldas) 2l dadiall and Jlasl 3(33-5)J<al)

Messenger ) Jsaall sudaill ~laadl Hadsg gudaill (e Caagll 2aas -

*x o - Lag in With Facebaak - Google Chrome [

M  facehook.com/dizlog/eauth?raspenss. type=tokendidisplay=popuplclient i. &

o8 EeeT—

A Submit for Login Review

the permissions betow have not been approved for use

SUBMIt for reViEw ROW oF l23m more.

‘What is SVUApp allowed to do?

I (0 $VUApp may not work property if you tum off these options

Manage and access Page conversations in Messenger

«©

o ...
Gaball Slalaw 1(34-5)J<al

il dndia o Gkl Loy dlee £l -

X o - Log in With Facebook - Google Chrome [}

@ facebook.com/d h?response._type=toker lienti.. @

0 Olfat Barakat w

You've now linked SVUApp to Facebook

‘You can update what SVUApp can do in your
Business Integrations Settings. To finish setup, SVUApp
may require additional steps.
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Token g3l Generate Token e haaai Page awd (b Settings ,lias 2 Messenger Je Jax

S Y Ealaal) alas ae dadeall Jayy st diiyha o (gl dadeall (alil)

facebook for developers Docs Tools Support wyapps E u
SVUADD - APP ID: 1060686050983900 ® | Indevelopment 7 View Analytics @ Help
M Dashboard
£ settings » Access Tokens Create New Page
B Roles »

A Aerts ) Generate a Page access token to start using the platform APIs. You will be able to generate an access token for a Page if:
é 1. You are one of the Page admins, and
App Review »

2. The app has been granted the Page's permission to manage and access Page conversations in Messenger.

Note: If your app is in dev mode, you can still generate a token but will anly be able to access people who manage the app or Page.
PRODUCTS ()

() Messenger - Pages 1 Tokans
i & sw
Settings _
2 109765757318268 Generate Token
i= Activity Log

Add or Remove Pages [[i3

Webhooks

To receive messages and other events sent by Messenger users, the app should enable webhooks integration

daalal) dadiay alal) Token algi :(36-5)J<al

:JSAN 8 ase 98 LS messaging and messaging_postback J&YI el Webhook 2

Edit Page Subscriptions X

& gyy
«~ 109765757318268

Subscription Fields

v| messages | messaging_postbacks

messaging_opting

v/ message_deliveries messaging_payments

+ message_reads

Page 169

messaging_pre_checkouts
messaging_referrals
standby

message_reactions

Leam more

messaging_checkout_updates
message_echoes

messaging_handovers

messaging_account_linking

messaging_game_plays

messaging_policy_enforcement

= - |

Webhook 2lae) :(37-5)J<al)
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Facebook\ SVUADD (xki ga (SM) 1Y) dlalaal) allii bayy .45
byl Alee LS. 1-4-5
Gl ope (ealsilly Je Ll Uall il SVUAPD (sl e (S ) ool ol Lo e

Al sladl) i Jasyl dilac

Sl rasa run ) Gk (e rasa server Juads t Y Bghadl) ]

rasa run - -credentials credentials.yml

Loyl ddead I6Y) 5gladll g :(38-5) <)
axial = Lacdl @llyg ngrok hitp 5005,<¥) 26 315k (e NGrok axdall Jowds :4ill) sghadl) .2

) e Ladlall bl iy 5005 dsdl e Llals Jexy 3 RASA

B Select D\OIfatPrivate\SVUMaster\ MWT\DS\RASA BOT\RASA Tools\ngrok-stable-winds mdbd k. - ngrokexe http 5005 - a X

(ctrlC to quit)

Tl dulee (pa Al sghadll 2 1(39-5)J<al
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e Lall 5 Facebook ) Ao Bagasall SVUApp Gukill dsem ) Jix L@

Messenger\setting

H G E) B w & developers.facebook.com/apps/1060686050983900/messenger/settings/ @ O >
facebook for developers Docs Tools Support (YISl O Search developer documentation

SVUApP - APP ID: 1060686050983900 ® | In development

A7 View Analytics (@) Help

to this URL verification.

# Dashboard Edit Callback URL [ Show Recent Errors

£ Settings »
A Roles »
A Alerts » Pages + Webhooks
@ App Review » & svu 5 Fields

M i
—m- 109765757315268 _postbacks, Eait

_optins, message_deliveries, message_reads

PRODUCTS (3

Add or Remove Pages [Ki]

> Webhook Field Version Controls

© Messenger -

Settings
i Activity Log

Built-In NLP

Built-in NLP (Natural Language Processing) parses the messages your Page receives to help detect meaning and extract information about dates,
time and more. To automatically integrate built-in NLP, start by choosing a Page. Learn more.

L)l Llee (e @GN gshaal) 2w :(40-5)J<a)
Verify Token="SVU-Bot’c SIS Jaxi EditCallBack URL L} e hicaiy .b

Call URL= https://localhost:5005/webhooks/facebook/webhook

Ll ddee (e Lugas) 38 iy 06<a Verify and Save ) Ao davas o

Edit Callback URL X

Callback URL

https:#/a83484c7 aSbf ngrok io/webhooks/facebook/webhook

Verify Token

RASA-SVU-Bof] ‘

Lol dulae (e b AN sgladl i 2(41-5) <Al
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https://localhost:5005/webhooks/facebook/webhook

byl dolee jLEA1.2-4-5

Y sl alas ) il Jeayig Al 58Y) daslall dadias palalMessenger I J) Jax

ol JSAN b mnge s LS Uiy e 2l plaill 0 gad S3l

« % sw @ o « % osw D o « D
e 95l e gy wing
cabre! 13 dSan 5 6
analall o call U 50 B35 loua Syt A
6 Sdicls b BS 3518 e
P 155y 00y e oL
o8 13] dbatall o Sl e oS! 39aizs ksl
dSn 3lad ansto Eubadil] ° S5 2y b yes o S5
4sb5 gt =S Lo I3] s
s alouad JSlse
Sy s leasly @ ey JLasw ADSL
ol 4213 a) uSgsll
s2aadll slgg dnelal
a> Syl
.you!u[:"ee.:;ml Wa“Ch;:lw: ® \f‘u‘ EAI» MR" o EAL" _‘p'q“.” l:‘h wls‘
445 p7R330pLQ>(86) e e Whiiia an
25 g uSoul Seblten e =
Windows 10 - Juzacd! 3 ,,W.J'm "lL l‘s.Jb m
® <YouTube</a 8 losb 2228 Log 22,2831 3 Bzl e Span N3 p3d oS B
« 2 « ® sw @ o « #
S S ansdly Ll <
(5 348.500) 5! T
sy AL B e A
(09 377.500) 53901 3 i
oaasdly Lalil snle
el o 3003 Uy 92 422.500) B 8,13} 165 Byzm0 dnalal Inbo
LyolSs elsa o5 13] sm9 Shabllyamazsla (. S
A sl psle 3 Llall T e
89l i A &iysu sk = S 5 Wgs IS &l uag dlas By
jfdﬁ‘”*’k = lai (0+.) 398.500) a0l Byl dualyus gl
| oabacog puaz st = S
aalall Sl dzpa0 = Lo
July> o L dalall
Salgall Jpsasd sl 53130
Jas o 3lygll g clag 2alts Slsaclal e
sl Salgadll Lol idue Sl o1y diully pulblia Lic
8slaudl Y30l gaaa dage D cilans i L
Gyl By1399 dygud] e Baszge u zzliall :3 wﬁu Ji) i
e DR N b R ] 33 A glaSs dnaladl gse ° O@,:J,....s o
28.a0 ilall )l Bsless B gozuall a3yl : SRR
T = . . Jryewn
e S
te@ Y A ° T eE Y A ° @ He@ Y A ° &
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(Chat-Room) 4dslaall 4d cilgaly .5-5

Balaal) A8 Lgass A0 Caillagl) (am b Ladds

Agcnl ) Aaalall i SSY) sl ) Joi) -

Medical education master publications about COVID19

MEDE

Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

by a legislative

e §

ALY sl o Qmall Aol e 4

@ | Students affairs news

Local 7Y daalall dactll dndiall 1(43-5) <l

Bstanll Ao jaill Gk (e Daladll ddje ) Jeaall —

Medical education master publications about COVID19 m

e | About SVU Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

Studies & Research  SVU Activities

A governmental university created by a legislative
decree

University news

Students affairs news

Laalal) aise (pan allaill (nje 3(44-5)J<al)
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& C @ File | Dy/OlfatPrivate/SVUMaster/MWT/DS/Olfat'sProject/Crawel/13-1-21-chatRoomSVU/SVUIndex.html# @ » o( Update £
S

About SVU Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

Latest news

ental university created by a legislative
ecree F20 admission news

d
University news
! Exams news
| | & \ Students affairs news
I
YJ | Master theses news
) i | 1

Training & LFL center
news

4 - Students sanctions
) Eslaall Ui sl e Chnyailly Ul Cu il 1(46-5) S

2020 alal jiicalall 8 uasald el (e allje vie alldall Jly Jalada (e —

<« C @ File | Dy/OlfatPrivate/SVUMaster/MWT/DS/Olfat sProject/Crawel/13-1-21-chatRoomSVU/SVUIndexhtmi# * @ » @

About SVU Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

F20 admission news

University news

Exams news

Students affairs news
2020 et gm0 S5
‘ Master theses news

Training & LFL center
news

Students sanctions

o Bbie J<5 e 3l (e :(45-5)J<al

g el e Bl Jlpes e Bidlaal) dbje (acn ailes 58 USE Ll o)) Gae -
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€ C @ File | Dy/OlfatPrivate/SVUMaster/MWT/DS/Olfat'sProject/Crawel/13-1-21-chatRoomSVU/SVUIndex.html# t @ N 0('u:»cs

About SVU Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

SVU ChatRoom

Eallo ol sgas el F20 admission news
University news
Exams news
e Gl oy G asSy AU 8 2 Students affairs news
. Master theses news
01,2021 [2 ¢laa - &yilogleall dwiall aylS - aeolyll SLai jsljo @ Training & LFL center

news

Students sanctions

|
w i C e d
R |

el g U e )l (e (47-5)J<al)
Camiauall alasinls aball 4 e Ul Jlge viad HLEaY) (e lllal) (a3 ISE e )l e

sam Firefox 53 dlall Jazca e Explorer i Firefox _ajaice Gobd Gob e Db LUl LB

s palall i) goall sl
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—
€ C @ File | Dy/OlfatPrivate/SVUMaster/MWT/DS/Olfat'sProject/Crawel/13-1-21-chatRoomSVU/SVUIndex.htmi# w @ » ow' Update

. Studies & Research SVU Activities

Firefox

SVU ChatRoom

F20 admission news
University news

Exams news

Master theses news

Training & LFL center
news

Students sanctions

Students affairs news |

« C O Fie | DIOMMPTVatE/SYUMSSter/ M /DS OMa SPropect/Cramel13-1.21 CAMROomSVLYSYUINGex hssle t @ »0

F20 admission news

Universly riras

Eams news

Students affairs news

Mastor theses news

Tralning & LFL centter

o & ) ) s il guadll s 1(48-5) IS

Al Gy Cladin 738 i Ly ae 3l G -
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< C O DONMPYate/SYUMaster/ NIWT/D5/ 00t sPropect/Crawel/13-1

o 0"

";'lhf-j Aboul SVU  Studying st § Ouality Assurance
SO

Studies & Rescarch SVU Activibes

SVU ChatRoom i

University niras
Exanms news

Students affairs news

Training & LFL center

Mastor theses news I

Lot iy pe Dl e 1(50-5)J<al

gl Agalall dngllly 3lly gl LS

® File | D:/OlfatPrivate/SVUMaster/MWT/DS/Olfat 'sProject/Crawel/13-1-21-chatRoomSVU/SVUIndex.html# * @ » o pd

« > c

About SVU Studying at SVU Telecenters Quality Assurance Alumni SVU Commitment

__Studies & Research__

el

F20 admission news I
University news |
Exams news

Students affairs news

Training & LFL center

Al jsale (02 423.500) news

Master theses news |

Students sanctions |

gl Laalad) daglll 3 gl AS 1(51-5)J<al
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Microsoft Bot alaiiuly <3 Y dslaall aUsS 3aii.1-5-5
AN gl Al e . 1-1-5-5

Allail) ol dailial) ASul) jugad -

:CH# Aaks daaplls Abjray anlall e 2l lpal) cuds ) s

2019 Visual Studio 2017 or later
Bot Framework SDK v4 template for C#
Bot Framework Emulator e

Knowledge of ASP.Net Core and asynchronous programming in C#

et o Opnasall 0S8 radl dagise Chaay e Hle 4 Bot Framework SDK of Cua

o] ALl eyl Al Con agy Gl Bialaal) pUsi gk

eu\ il Qbha -
dondi Byl e okl didee ga dami Aygllaall Gbaapll Catll Glilee (e 6l 22

:Alll) clghadll 8 (e 58 LS doa g9 pdie £Lih cally VS 2019

Empty Bot (Bot FrameworkV4) ,bas -
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https://www.visualstudio.com/downloads
https://aka.ms/bot-vsix
https://aka.ms/bot-framework-emulator-readme
https://docs.microsoft.com/aspnet/core/
https://docs.microsoft.com/dotnet/csharp/programming-guide/concepts/async/index

C reate a n eW p roj eCt Search for templates (Alt+5) P~

Recent p[oject temp|ates All languages - All platforms - All project types -
.:ilslsltazfezohuerrr:(antly accessed templates will be m Core Bot with Tests (Bot Framework v4) = -
Core Bot Template with Unit Tests for Bot Framework w4, Same features as Core

Bot, plus a full unit test project.

Cc# Windows mac0s Linux Al Bots

Empty Bot (Bot Framework vd) [ tiew |
Empty Bot Template for Bot Framework vd, A good template if you want a

skeleton project or want to take sample code from the decumentation and

paste it into a minimal bot in erder to learn,

c# Windows macOs Linux Al Bots

(( Echo Bot (Bot Framework v4) =3

Echo Bot Template for Bot Framewaork vd, A good template if you want a little
more than "Hello World!". Eche Bot simply "echoes" back to the user anything
the user says to the bot.

Cc# Windows mac0s Linux Al Bots

m Caore Bot (Bot Framework v4) [ tiew |

CIDFE B?t Templatalflc:lr’But I?rani.ew.urk w4, Our most fleatt?l.re rich template, it
2 g e L) 1(53-5)J<al

Configure your new project

Echo Bot (Bot Framework v4) ¢ windows  macOs  Linux Al Bofs

Project name

‘ EchoBotSVU ‘

Location

‘ D:\OlfatPrivate\SVUMaster\ MWT\DS\MSBot!, -

Solution name

. Place solution and project in the same directory

godall clalael Jlaa) £(52-5)J<al
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s

lagli) &3 38 g pally Aabeiall lalaall 28S 2n3 VS.Net 2019 Jaal) & ) Jax -

Search Solution Explorer (Ctrl+;)
3] Solution 'EchoBotSVU' (1 of 1 project)
a EchoBotSVU

& Connected Services

Dependencies

M Properties

@B wwwroot

Bots
Controllers

DeploymentTemplates
©* AdapterWithErrorHandler.cs
£T appsettingsjson
= Program.cs
M4 README.md
c* Startup.cs

vTvvTvTvTvTYTTY

Solution Explorer

EchoBotSVU General

B
~ 1 %X N3 General
UserSecretsld

Output

Show output from:  Build - B
Him===e= Build started: Project: EchoBotSVU, Configuration: Debug Any CPU ------ Bl Misc
File Name EchoBotSVU.csproj
Full Path D:\OlfatPrivate\ SVUMaster\MWT]
Project Folder D:\OlfatPrivate\SVUMaster\MWT]

5 iall duy 1(54-5) U<
: ew\ &_\:1‘).3:\5 -
dalatll dang aUaill alas 3gag O ] Jluall a3 command prompt ) Jax o

dotnet run

& Al Clalae V) acaig Setting () a3 Bot Framework Emulator zaliy =36 o

BOT EXPLORER & | ® welcome & Emulator Settings X

4 SERVICES NOT AVAILABLE

To connect the Emulator services, Service User settings
open a bot file or
create a new bot configuration. ngrok is network tunneling software. The Bot Framewor [ use version 1.0 authentication tokens
works with ngrok to communicate with bots hosted rem
the wiki page to leam more about using ngrok and how to I vse 2 sign-in verification code for OAuthCards

download it
[] use your own user ID to communicate with the bot

Path to ngrok

L= 1 —
There is no ID configured

Bypass ngrok for local addresses

Application Updates
[[] Run ngrok when the Emulator starts up

[] Automatically download and install updates
localhost override

localhost [] use pre-release versions

Data Collection
Locale

[ Help imprava the Emulztar by 2llowing s to callect uszae data.

Privacy statement

Bot Framework Emulator culalac) :(55-5)JS:A\

Connect ) e Jarally &alaall alas as Bot Framework Emulator by o
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Open a bot

Bot URL

[rttp://tocainost3078/api/messages | [
Microsoft App ID Microsoft App password
|(Jp1|tm.i| ‘ ‘Upfl(]lhﬂ ‘

|:| Open in debug mode
|:| Azure for US Government Learn more,

o |

Bot Framework Emulato ialae| :(56-5)J<al

rISall 8 LS il ae Eolaal) fas el 3y 0

4 ENDPOINT -+ B s Mg 3GV L@ R
[ http://localhost:3978/api/messages http://localhest:3978/api/messages
b SERVICES LT Click on a log item in the panel below to inspect activity.

You can also inspect the JSON responses from your LUIS and QnA Maker
services by selecting a "trace” activity. Learn More.

Lwz.sc.cs] A- mEsiogE nHELlU @uu werlumes
[89:52:27] POST 200
conversations.:conversationId.activities. :activityId
[©9:52:27] POST 280 directline.conversationUpdate

Hello and welcome!

Just now
[@9:52:27] POST 201 directline.conversations
[@9:52:27] Emulator listening on http://[::]:21237
[09:52:27] ngrok not configured (only needed when
connecting to remotely hosted bots)
Just rew [@9:52:27] Connecting to bots hosted remotely
[@9:52:27] Edit ngrok settings
Echo: Hi [©9:52:35] -> message Hi
FAALER.3ET +  mmmemmn Eekas 0

?M\ & Aaladl) e (57-5);}5&1\
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LGl ARl alail) jaaii .2-1-5-5
QnA Service g Wayg ddpall 32018 jugad —
e Azure Ag ) Jsaall Microsoft Azure e (gae wlaa lal 6 of caan W1

Ly
& plailly dalal) 48 jaal) 5308 oL Jal (e https://gnamaker.ai/ (G bl ) Jsaal) .2

-Jaal) Jasys e “Create a knowledge base” Jalyll Ao Jazial

Cognitive Services | QnA Maker My knowledge bases ~ Create a knowledge base

Design sophisticated multi-turn conversations easily with follow-up prompts. Learn more.

Bijed) 520 oL 1(58-5) <

il “Create a QnA service” e laraall 3l eQnA service saas dead ol .3
Al dssal)

: ° & 4 @ portal.azure.com/#create/Microsoft.CognitiveServicesQnAMaker & 'O

Microsoft Azure AP search resaurces, services, and docs (G+/) o & 2 olfatD5@yahoo.com @
DEFAULT DIRECTORY P

Home > Create

Create X

OnA Maker

Name* @©

‘Er.»:’a name |

Subscription *

[ (pisabled) Azure subscription 1 M

Pricing tier (view full pricing details) * @

\ ~]
Resource group *

‘ Select existing... ~ |
Create new

Azure Search pricing tier (View full pricing details) * @

\ ]
Azure Search location *

[ ws) west us v

App name * @

QnA service daaa (L) :(59-5)J<a
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https://qnamaker.ai/

“Deployment gk s Hlawiig “Create” ) e Jarial a3 dogllaall laglaall Jans 4

“Notifications” dakaie & succeeded”
Notifications T

P it At 1 S
More events in the activity log Dismiss all  ~~

................................

0 Deployment succeeded %

QnA Service U Ll ddae #las 1(60-5)J<all

o L3l e Al A el 5ac iy Aol Bshadl) 8 laslas) 5 30) QnA Service J) dexd L) .5
daodl) Luadsi 2l Refresh ) (e Jarall e 0¥ clli 5gladl) oda 3 .48 jaall 50c B oLl dabia
) clalae ) Jasg byl il Lelash L 1)
SVUKB = ddjaall 522l o) .2

SBOIfat=1a3Laals Liad il QNA dead aud b

Cognitive Services | QnA Maker My knowledge bases  Create a knowledge base

Design sophisticated multi-turn conversations easily with follow-up prompts. Learn more.

STEP 2 Connect your QnA service to your KB.

Afte service, refresh this page and then select your Azure service

* Microsoft Azure Directory 1D

‘ olfat05yahoo (Default Directory) v ‘

QnA service g lgdasyy ddjaall 5228 L) 1(61-5)J<al)
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SEY) A e gt g daka 058 of oSer 63 ULl jaiae ge dijedll sl Ly 6
1LY L PDF Cilile (e A el 52018 2,00 (S b cdialaall aUail 48 pee s i Lgalaania legu
Aegas V) ALLY) dadia [ daaladly alal) URL Olsia 5ac @l ag 3o Cacd Lia L agall )

o Byall 038 SV yalg¥1 Ladl L \gigen plasind S (Chit-Chat) &olaal) sl duads jladl .7
Gpal) LIl dage da

Chit-chat

Chit-chat

esti ce that fits your able

selecting a person:

Give your bot the ability to answer thousands of small-talk g
brand. When you add chit-c

Il be ai

ans in a vo!

ns and respon:

to your knowledge base, and you'll be able

Chit-chat personalities are not
available for selected language.

(Chit-Chat) &islaal HUatl deazd Las) :(63-5)J<al

STEP 4 Populate your KB.
Extract guestion-and-answer pairs from an online FAQ, product manuals, or othe
Supported formats are _ts\

rfiles.

I’DC;_ doc, docx, xlsx, con aining questions and a In sequence.

add questions and answers
you can add depends on the QnA
service SKU you choose. Learn more about QnA Maker SKUs.

Learn mi wledge base sources. Skip thi

manually after cr The number of sources and file

] Enable multi-turn extraction from URLs, .pdf or .docx files. Learn more.

htips://svuonline.org ‘g_rjnode,’29|

-+ Add URL

File name

+ Add file

bl liass A peall 5306 2035 1(62-5) ISl
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dalaall clgmil aey “Create your KB” ) Ao Jarall 3yh o ddpadll saclal oLl dilee olgui) .8
Ayl 5acl ) deald) ksl 3 lalidal 3 Cugll dadea (e Lisa¥lg ALY aead o
Joaes Jae () LY clgale L5a Yy ALY (B Ao gana dilia) (Jn ol lgaad e oSal
L ey 0S8 Y s D ysal) Lnalall daglll aexil L) Adhiie fra dilia) Jadal LisaY) e

snaill el Al

Hang tight, this should only take a minute...

Crawling your content, extracting QnA pairs, creating knowledge base for your

data.

lajalaa (e caliladl (ol A peall saclal oLl dulee slgul 2(64-5)J<al

Ll g e il (KA Gl aladiul Al cbbal) e d8yaal 820 cuyxiy el 9
(e “Publish” ) (e Jarai & ccuynill ddee g0 (As lain Save and Train ) e

ddyaal) 5ac JMM\L:DA

PUBLISH SETTINGS « Test

2\.5):..4“ 3ac\al ‘)a.lﬂ\} &_\3‘).3'3]‘ @Aﬁ cL@lﬁ‘ (65-5)@\
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Ayl 5o 1B e ddayy g Aalaal a5 jigad -
e:\.-}-‘ Create Bot ) L.A‘; Jaaan <A &"_1\:1353} Z.SJMM sac 8 & daadg Balaal FLEJ ;Lﬁ.‘u ;.A:‘M .1

Al Clasleal) Ll Azure dolgs Al 8pilie Ligaags

Web App Bot O

Bot Service o

* Bot name @

| sbolfat-bot |

* Subscription

| Visual Studio Enterprise ~ |

* Resource group
sBOlfat v |

Create new

* Location @
[ Westus 2 v |

Pricing tier (View full pricing details)

| FO (10K Premium Messages) W |

* App name @
| v|
azurewebsites.net

* SDK language

(®) c# () Nodejs

* QnA Auth Key @
fo070aef-43d6-4f02-a3f9-7a6e041a5f0c \/|

* App service plan/Location

>
SBOlfat /West US 2
Application Insights @
- o )
* Application Insights Location @
[ Westus 2 v |
Microsoft App ID and password @ >

Auto create App ID and passw...

@ Automation options

Balaall a3k by 1(66-5) IS
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“Go 10 ) e daruai & “Notifications” & “Deployment succeeded” ek s kw2

) Balas alas daxd Lalal) dsdiall ) Jal resource”

Notifications T

More events in the activity log = Dismiss all v

0 Deployment succeeded %
Lalaal) plail el dulee elgm) :(67-5)J<a)

Cug daba pa alail) dayy Jal e “Bot management” avé (yaca Channels <lill e dazally .3

Microsoft Azure Cloud e 839a4e

ubscriptions/f3070aef-43d6-4102-a3f9-7a6e041a5f0c/resou

at/providers.. @ D

= olfat05@yahoo.com
| DEFAULT DIRECTORY
Home > sholfat-bot - Channels

= sbolfat-bot - Channels
b 4pp Bor

Crenvien : Connect to channels
E activity log
o Access control (IAM)
Name Health Published
& Tags
Bot management =] web chat Running

Edit &

Build

B Testin web Chat Get bot embed codes
st in Web Cha

A Analytics

§  Channels
Add a featured channel

Jay) il e aUadl Las, :(68-5)J<al

Al 830l e Juasil “Edit” ) e Jaiai “Web Chat” ad 3 .4
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o @ Y @@ portalazure.com/#@olfatl5yahoo.onmicrosoft.com/resource/subscriptions/f3070aef-43d6-4f02-a3f3-7abe041a5flc/resourceGroups/SBOlfat/providers... @ (3]

= Microsoft Azure £ Search resources, services, and docs (G+/) 0 &7

olfat05@yahoo.com
DEFAULT DIRECTORY

Home > sbolfat-bot - Channels

sbolfat-bot - Channels

Web App Bot
‘ 5 Search (CUln | . Default Site
E——— - Secret keys
Overview
OGO, Show Regenerate
@ Activity log
fa Access control 1AM) JOCOOOXXXKOOCHOOOXXIKOK Show Regenerate
’ Tags
Bot management Embed code
Build <iframe src="https://webchat.botframework.com/embed/sbolfat-bot?

s=YOUR_SECRET_HERE' style="min-width: 400px; width: 100%; min-
height: 500px;"> < fiframe >

Test in Web Chat Copy

@l Analytics T - 4
Learn more about advanced customization options for Web Chat

Channels

oY milee 26 £(69-5)J<al)
oy it b cain =Uko e Jsenall “Regenerate” ) ole Lot oY) slio 25l S
Embed Code ~d 4 Gllaal Jé aple Llias (63 woal) ~ bl “YOUR_SECRET_HERE”
Asdlad) ol slesial 8 T daslasiol 2l 4o llas (63 clilll feus

) il e Jaials o il alasan 6

https://webchat.botframework.com/embed/sbolfatbot?s=FZ2HHX0PyTw.m1TtNcchlv7viwn7
Guktv8nLW-SC3Rvs-3GG7HUAbr0

LUIS dusuball 42l gllea Gukii jagad -
Cargll padlaiud e et Wil 6l Intent's ) aniied) cDliae Jisad e daddl) o3a Jead

S aldle xe Barme clilaiud ol Glasles g lagy 4l dahal GULSY ) Ayl Jigud) o

Llsill ae Ledasys(Utterances) Led dabiaal) aally Y] Cauped (e da2al) o2 LS <ll . Score
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https://webchat.botframework.com/embed/sbolfatbot?s=FZ2HHX0PyTw.m1TtNcchlv7v1wn7Guktv8nLW-SC3Rvs-3GG7HuAbr0
https://webchat.botframework.com/embed/sbolfatbot?s=FZ2HHX0PyTw.m1TtNcchlv7v1wn7Guktv8nLW-SC3Rvs-3GG7HuAbr0

ol i g Lty gl ¢ e slandS Thasa ddpna ¥ lae o (ggint LS gt 2l f

el 230

Cognitive ¢l (e 4l c.¢°' oY LUIS danhll dall) dallea (aldll gudail)l ol cad) (18

5)sale Microsoft Azure clasa (S et 3 jueedl) dubuoss cpdgall ¢ gl sl 3aail Service

Baas daxd el lla) Gglhaall Glaglaall Ul JKAN an LBadse jaed bl auadd

B 0 R

portal.azure com/#crea

= LUSE L ST O Search resources, senvices, and docs (G+/)

Home > Create

Create
ogeities Servicas

Create options @SR -uthoring _Prediction |

Project details

Select the subscription to manage deployed resources and costs. Use resource groups like folders to organize and
mansge all your resources.

soft CognitiveServicesLUISAINOne @ 9D >

olfat0S@yahoo.com g
DEFAULT DIRECTORY S

subscription * ‘Azure subscription 1 ~

Resource group * New) SVULS v
Create new

Name * SVULuis

Authoring Resource

Select pricing snd location fer Authoring Resource

Authoring location * [[us) west us M

Authoring pricing tier ¥ © th v]

Congitive Service daaa

H o B

Page 189

ome > Create

Create

Tags  Review * create

Project details

Subscription azure subseription 1
Resource group svuLs

Name SVULuis

Authoring location West Us

Authoring pricing tier £

Prediction location westus 2
Prediction pricing tier o

lus 232l Sloglaall e 2SB dadis 1(70-5) IS
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H o = % @ portalazure.com/#blade/HubsExtension/DeploymentDetailsBlade/overview/id/%2Fsubscriptions%2Ffa070aef-43d6-4f02-a319-7a6e041a5f0c%2Fresour... @ (3] 2>

—— : o e e

Home > Microsoft.CognitiveServicesLUISANiNOne - Overview >
- . . N N o Deployment succeeded 12:42 PM
> M:;r?soﬂ.CognltlveSErw:esLUISAIIInOne - Overview Deployment 'Microsoft.CognitiveServicesLUISAllinOne’ to
erieymen resource group 'SVULS' was successful.
arch (Ctrl+/ i Delete ) Redeploy Refresh
BT < e ©
o (S @ Your deployment is complete
E3 inputs )
gnitiveServicesLUISAiNOne  Start time:  3/10/2020, 11:41:42 AM
Correlation ID: €9503351-dd73-46c4-3922-48b067ee3fd7
= OQutputs
Resource group:  SVULS
Template

~v Deployment details (Download)

MoV ddee slgml 2(73-5)J<al
O zblaal) sda Ao Joandl (Sai .420 QNA & LUIS Services culadall sda oyl Zhalal)

tISAD b e 9 LS derd U5 Aualal) dazall

o o] %t @ portalazure.com/#@b5a31e3e-408e-40bb-871a-bc30ee391dbI/resource/subscriptions/f9070aef-43d6-402-a3f9-7a6e041a5f0c/resourcegroups/SYUL.. & (o] >

£ Search resources, services, and docs (G+/) - [a) olfat05@yahoo.com
'DEFAULT DIRECTORY

Home > Microsoft.CognitiveServicesLUISAlliNOne - Overview > SVULuis-Authoring - Quick start

& SVULuis-Authoring - Quick start x
Cognitive Serviees
[2 search curt+n | « :
Explore the Quickstart guidance to get up and running with LUIS.
M overview - LUIS authoring keys are used to build your applications.

Activity log Create a LUIS application

Ao Access control (IAM)
& s Here is your Key and your Endpoint to get started:
£ 1 Keyl

D)
Encipoing

Diagnose and solve problems

RESOURCE MANAGEMENT

& Quick start | https;, lui ing.c i ices.azure.com/ [} ‘
Keys and Endpoint An authoring key allows you to build and create LUIS applications
2 Pricing tier Create a LUIS application

4> Virtual network

& Identity Navigate to the LUIS portal and begin building applications.
© &silling By Subscription 2 Each authoring region has its own LUIS portal. Navigate to the portal specific to the region of your authoring key.
! Properties Language Understanding Portal
Language Understanding Portal: Europe
& Locks Language Understanding Portal: Australia
B3 Export template M -

LUIS  daalall Jas)ll miilée adgi 1(72-5) Il
dadia 8 35asall Dashboard ciica lgaje 3uh oo deadl) oly (e S (Ko WS -

: ‘éj\:d\ J<&) caws Microsoft Azure
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o @ w @ portal.azure.com/#blade/HubsExtension/BrowseAll/resourceType/microsoft.resources%2Fresources @ O >

olfatd5@yahoo.com

osoft Azure A Search resources, services, and docs (G+/)
DEFAULT DIRECTORY

Dashboard > All resources

All resources # X

Default Dir

Add 3 Manageview v~ () Refresh & Exportto CSV D Assigntags [ Delete | O Feedback

‘ Filter by name... / Subseription == Azure subscription 1 : / Resource group == all @) [ Type == all 0:‘ / Location == all 0:- [ Fp Add filter :

Shawing 1to 5 of 5 records. ] Show hidden types ©

[w] Name + Type T4 Resource group Ty Location T4 Subscription ty.
all

EI b sB0Mat Cognitive Services SBOIfat West US Azure subscription 1
EI @ sBOIfat-ai Application Insights. SBOIfat West US 2 Azure subscription 1
@ svub-aspTdefbtcSqfpa Search service SVUB West US Azure subscription 1
MW svuLuis Cognitive Services SVULS West US 2 Azure subscription 1
W svuLuis-Authoring Cognitive Services SVULS West US Azure subscription 1

Azure Dashboard jeca clesal) #))a) 1(75-5)J<al
LUIS e\;s:ml,ﬁ eadl -
0] % @ Wis.aifuserfrou @ D >

ices | Language Understanding My a

Welcome to the Language
Understanding Intelligent
Service (LUIS)!

o Terms of use

o Link your Azure account

o Confirm

Thank you! You are now ready to use our service,

LUIS alaaiuls eadl Cam i dllsy 3(74-5)d<al)
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g Culture=Arabic 1) ,ladly SVULang (gudaill aul JWA 31yl e das Gadad jiglai -
IS STy A jal) A2l gkl ae s Ui oDl LBl Lilaily L 3l Prediction Resource
<A

o 0 w B preview.luis.ai/applications @ o >

Create new app

Name *

‘ SVULang

Culture *

‘ Arabic - (Preview)

Note: Cultur is the language that your app understands and speaks, not the interface language.

Description

‘ Type app description ...

Prediction resource (Optional)

| SVULuis \/l

m Cancel

Note: Only resources allowed for use in this region are displayed.

Ayl AR dalles Gadss cladf 1(76-5)J<a)

lesnse 2 jaall Vol Aealall Clyjiall A jall 22l ae s angy ¥ 4l aa el oy e

o o = & w B preview.luis.ai/conversations/applications/7fa181fb-7d4c-4422-98fe-61eb77ad51f3/versions/0.1/build/domains & 1)

Cogniti Language Understanding My apps o n

SVULang (V0.1) v DASHBOARD BUILD MANAGE

~ App Assets
et Prebuilt Domains @

Entities

| ﬁearch for a domain ...

Prebuilt Domains

~ Improve app performance
No domains supported for "ar-ar" culture
Review endpeint utterances

Descriptors

Patterns

Lanall 22l T A8 jae Aiyra <V las 2050 Y £(77-5)JSal)
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Facebook \SVU (e daalall dadia g Jay)ll dilee 31ai3.2-5-5

L35S g2 palall Facebook 1 (gudaiy daslall dada olyy dayla ) 52l o288 Gkl 24 ()
i)l V) Zalaall sl ae dasladl dadea oy Ayl Jath Ci el e L Jaile Legie Guaall L
40l @lgdadll P& (e Microsoft Azure Cloud e

il Lied o3 Ggulaill (pe 200N Glagladd)l e Jgeanll & Jiam 1 dgY) sghadl) 1
Secret, Page 1D, Page Access Token Facebook App ID, Facebook App
ise N Jsaall il 3 shall o
Bot Management-Channels- Configure Facebook Channel — Microsoft Azure

H e = Tt @ portalazure.com/#@olfatd5yahoo.cnmicrosoft.com/resource/subscriptions/f9070aef-43d6-4f02-a3f9-Ta6e041a5f0c/resourceGroups/SBOlfat/providers... & (o) >

£ search resources, services, and docs (G+/) ?2 © olfat05@yahco.com @
DEFAULT DIRECTORY &0

Home > sbolfat-bot | Channels

sbolfat-bot | Channels X
‘ O Search (Ctrl+/) ‘ . Facebook App ID * N
£ search (Ctrl+))
Oveniew ‘ 1060686050983900 ‘
—

I Activity log Facebook App Secret *

Pl access contral (AM) ‘ ................................ ‘

® Tags
Bot management Page ID * Page Access Token
B8 Build
‘ 109765757318268 | ‘ EAAPEsDdIfOwWBAFyMCMivsMUABIGHPZAZCeqhZABZCl o]
Test in Web Chat
fidl Analytics
- Add a new page
Channels
8 settings
B Speech priming Add your bot to Workplace by Facebook

Instructions for enabling the bot in Workplace by Facebook
@ Bot senvice pricing

App Service Settings Cancel Q Enabled Delete Channel

gl sglaal) 2 ¢ 1(78-5)J<al
MS Bot dxia (1« Call Back URL& Verify Token <lalacy) gows & Jaaw 440N Bghadl) .3
0) e brai & Facebook developers App (e Webhook lilac) ad (jaia agaiaiy

cclalacy) Jagal Bot data (peussave
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o B portal.azure.com/#@olfat05Syahoo.onmicrosoft.com/resource/subscriptions/f9070aef-43d6-4f02-a3f9-7abe041a5f0c/resourceGroups/SBOIfat/providers... & 0 d

= Microsoft Azure F Search resources, services, and docs (G+/) olfatd5@yahoo.com @
DEFAULT DIRECTORY 0

Home > sbolfat-bot | Channels

=  sholfat-bot | Channels X

Web App Bot

[2 search (ctri+y) |«

Overview

Callback URL and Verify Token for Facebook

Activity log What do | do with my Callback URL and Verify Token?

Ra Access control (JAM)

® Taos Callback URL (copy and paste in Facebook)

Bot management ure e Trlge D

B8 Build Verify Token (copy and paste in

l Test in Web Chat -
3CeDD72bdCQTEI6bh3yyGLODaN1006wp2ladqjFP3DTZ8tM ]

fil Analytics

B Channels

& settings Want to add your bot to Facebook Messenger App Directory?

B speech priming Learn how

@ Bot Service pricing

App Service Settings Cancel Save @D cnebled Delete Channel

A seladll i 1(80-5) Il
TaaY Cpe oo LS Jlal 3l atay oY) alatl) sl

i o @ ¥ @ portal.azure.com/#®@olfat05yahoo.onmicrosoft.com/resource/subscriptions/f9070aef-43d6-4f02-a3f3-7a6e041a5f0c/resourceGroups/SBOlfat/providers... @ (o) >

P Search resources, services, and docs (G+/) olfatd5 @yal

Home > sbolfat-bot | Channels

=  sbolfat-bot | Channels X

Web App Bot

[2 search (ctrl+/) | «
. - Connect to channels

Activity log

Access control (LAM;
g (am) Name Health Published

® Tos
“ Facehook Running - Edit &

Bot management

B8 Build
E Web Chat Running -- Edit &
B Testin Web Chat

il Analytics

Get bot embed codes

Channels

&5 settings

S

Speech priming Add a featured channel

@ Bot Service pricing

App Service Settings O @

Falaal) plaiy Lalall L) s £(79-5) <Al

Facebook App — (ki ) daldl sshall b lgde Llaas il ol Jao) el 3skal) .4

Messenger-Setting-Webhook
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Edit Callback URL

Callback URL

https:

Verify Token

3CeDD72bdCQTEIt6bh3yyGLODaN1006wp2JadgjFP3DTZ8tM

Cancel Verify and Save

Lad )l sslaal) dui (82-5) <
& Al JSEN A Bagasall cilyladl bt sAdd Subscription Fields —auas tdsaldl) ggladl) .5

his ) e darias

H e = r @ developers facebook.com/apps/106068605098390

Edit Page Subscriptions

& syy

»JM_ 109765757318268

Subscription Fields
| messages + | messaging_postbacks messaging_optins

~ | message_deliveries « | message_reads messaging_payments
messaging_pre_checkouts messaging_checkout_updates messaging_account_linking
messaging_referrals message_schoes messaging_game_plays
standby messaging_handovers messaging_policy_enforcement

message_reactions

cocr [

Aaalal) sgladl) i £(81-5)J<al)
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= % & developers.facebook.com/apps,

facebook for developers Docs Tools Support My Apps

2 svuApp - APP ID: 1060686050983900 ® | Indevelopment #2 View Analytics (3 Help
to this URL verification

i pashiboard Edit Callback URL  [f] Show Recent Errors

£ settings »

A Roles »

‘ Alerts » Pages t Webhooks

@ App Review » Edit

messaging_postbacks, messaging_oplins, message_deliveries, message_reads

Settings > Webhook Field Version Controls

Messenger -

i=  Activity Log

Built-In NLP

Built-in NLP (Natural Language Processing) parses the messages your Page receives ect meaning and extract information about dates,

time and more. To automatically integrate built-in NLP, start by choosing a Page. Learn mol

Aaalal) Boladl) i il 2(83-5)J<all

Botpress aladiuls S 1Y) dslaal) allii juadi3-5-5
2 clghadl) i 81 e Jeall

40l 3L edaal bpexe (shill Calall Jaads DA e 8V Lk agti 1 JoY) Beladd) .1

Bots

y) DAOIfatPrivate\SVUMaster\ MWT\DS\Olfat'sProject\botpressi\botpress-v12_10_7-win-x64\bp.exe - [m] X

ble

botpress 8L Laladl axiall Jueds :=84(5)J<al)

Page 196 @l agh il alas)



o papmiad DA (e cuditll Ldee a0 8YL Lalal) dadal) ) Jsaall 1Al gladl) 2

:30ull Jodall dgaly yedal http://localhost:3000 = JGll )giell

<« @ @ lecalnost3000/zdmin/iogin/detault o B RO

t<: botpress

ALl Y Jsal) dgals 1-86(5) U<

el Aoy o2l sl create Bot L)) e darall 3iyk e Lalaal) allay oLy (4B §gbdl) .3

<« C O localhost3000/admin/workspace/default/bots o v @ *» @ :
«§ botpress Workspace: Defaut | @ -
Workspace Bots
= Bots
[ Logs Create Bot =
Management swu £# config | OpenChat =
™

£ config M Open Chat

[ Debug

Announcements

A\ Latest Releases

Haladl) alas el Lol dasall :-87(5)@\
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Empty Bot La uss Template g allall Loty aUaill acd Jla) :dag))l) 3oladd) .4

@ Create a new bot x

Bot Name *

svu
It will be displayed to your visitors. You can change it anytime.
Bot Id *

svu

This ID cannot be changed, so choose wisely. It will be displayed in the URL and your
visitors can see it. Special characters are not allowed. Minimum length: 4

Bot Template

Belect... v

BOTPRESS BUILTINS

Welcome Bot

Small Talk

Empty Bot
EXAMPLES

plaill Zalall el cilaass JIa) :—88(5)d§£ﬂ\

s Al Falaall A (s Aupall ARl HLoa) tAasaldd) Bkl .5

Workspace Bot-SVU
- AR VNS IS S nevimy ]
W Bots This menu will be permanently moving to the studio
[ Logs Name Status ©
Management
g Svu Published
14 source Control
© Server License Dest:riptlnn
@ Languages
[iE] Modules #
& Production Checklist Language ©
Health [ Arabic s I
ks Monitoring "
A Alerting
£ Debug Dutch
Announcements English
A Latest Releases French

Folaall 41 dujal) Alll Laal :—89(5)JSal

Lald dgaly & Ll Balaal) dadat] (e tdwalud) Bgladl) .6
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& > C O localhost:3000/adminjworkspace/default/bots * & @ :

-¢ botpress Workspace: Default | @ ~

Workspace Bots
W Bots
1 Logs Create Bot ~

Management svu £ config | Open Chat

M source Centrol

@© Server License svu1 £ Config M OpenChat =
@ Languages
&l Modules o 2# Config | OpenChat =

A botto help you get started
& Production Checklist

Health

b~ Monitoring
A Alerting

B3 Debug
Announcements

3\ Latest Releases new

Anal) Lalaall dakil mje :=90(5) <l

bjm JAS\J\ MAM\JU ew\ 44."' .1-3-5-5
e IS Jaal 3yl e s IS Ll i Cale Jaend 33k e MY J) dulee o5

4 dalall clalacy) Al ) Jass ALY L 4dan oyl Ealaall s lodl e GlIN (gaa e
&Jwywcuﬁyj)&uﬁy@ ‘;J\QNAMAMWMJ;GQG\S\Q&A)L\;U

C @ localhost:3000/studio/svuwelcome/modules/qna v & @ :
B ™ Emulator

o AL+

-

> ey Alalidl o il 23

e
¥ Shea s d e ciall ol e 5ag wee
w
iloslid) 70 pp1e 0 e s Le » oL see
N TIPS PP PRI
5 g8 b e By ) By ) Y Zelal Ja » 2L .o
P 0l e dadall mld n T Q .ee
> S Ladlall 8 Jialil i o el Tl o€ o INGOWPLETE Qs ees

Q&A (e dliadl) ALY e z 3k :=91(5) Sl
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aaicall CV3laa e AaY e Dalaall aUai 8151 sda Ka iV Cladia o ilashaall lal
Boladl) alad agdy Sa . Jlged] 35 s o Balaall Sl sl ) Aslall g0 Aasye danylay
la) ddlia) oy WS Lyl Jal (e Jlged) dabiie joa e d8lia) cang cadiill cDlA
Bale) Lol Wiy . (d8las sl 8y50m) AT (sinapsi (8 ol gale Gt 055 O (S JY) e sl

Ahaladll jaw dabada (e Badaa Bt ) aadiial) dua g

LS Wlgally Jlpedl dalida Caren d8lia) 3 lgllan] an 81 o cDbaall b J<a) (pu
Ghed) e Jged) Jasys o sy (S
|67 (i) localhost:3000/studio/fagsvu/modules/gna h*d D » w

B ™ Emulator

Vo S T

v Fmedlian gl Abaladl o el o s ses
Contexts )

=

Question Answer
N PR TPy PR Y Sl u:xJ i R T EETPUEUR EEECIA I ot R EERE
oalall B pa Joluy S0 ELMEA do Qo O G e ol el

Slaladl e o e

4+ Add Answer Alternatives

? el Slaladl o o g

+ Add Content

=+ Add Question Alternatives

Hloally Jlgaadl dilide gaa Jlaal :=92(5) Il
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Jgell Lgublin) (Kas A L) gl Sl J<all ey —

< C D localhost:3000/studio/fagsvu/modules/gna T @ » w H

Pick Content

Search In
All

Carousel

Image
Text

Dropdown

Aadll wlila) glgil :=93(5) <l

olaal) w dabia (i 2-3-5-5

0 Ao gane (o Cilge Balaall i Jaladie el e el daagu dgals dsas 3291 238 aiam

saie ) JUEY) ol cpee Cuan 2w o) saell (S 3 Eolaal) yw b lshadl) Jiss il Nodes Saal)

sshall a5 Start Node sl saie (ans Lalgf 838ay Bolaall yow alada Tay coase Loy o 2l (gal

A 53 Gl sty (ON enter) Joaall sie Glaal 4D skall L Balaall s Jabade 3 Y

g Jag il e zide oo Blae (on transition) JEEY) die (3akell ) addieall Jsio die dgan

Jia) die 4gdas 2 A Gasll sag (on transition) JLiuy) vieg cle dajd (383 de Mnw Al
Adra Glaglaal padiuall
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Gy cun i Alley (ayes ead) Bake i 3 AUl Eolaall juw Jalade (e gja bl Jaladall Jiay
Ome 3n WS aaticedlly cum ll aliyy 2 o Al kel ) Sy die cdand e padiiesa) Jlaag

Blad) e lhie (e g i-95(5) IS

G W 10CaNOSL3UUY/STUTIO/TAgSVLTIOWS/main W oW m g
% builiin/setvariable (args)

(2] B3 yWEmulat

Called with these arguments:
=} B W-wide on receives
—

Node
Properti(

choices -

@ onEnter
Qo gv

Receive

Transitions

@ Text

{{user.nicknam

€3 Text

il ALy 8 aaiieedl) aadl il graling it :=94(5) ISl
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e abadie ac) (mpan Uil Slas cailas debugger I asag JasDU cad) Baie 340 daii b Ledg

cdialaddl

a
lebugger _Bot Emu\at_or )

ummary Raw JSON

October 11, 2020, 14:15
Dialog Manager
Decision

execute default flow £)

23 el Lz N adaW e T U My

Flow Nodes a5 G 18
lifia o cand b U
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Abstract - The Chatbot System (Chatbot) is one of human and computer interaction HCI form
using natural languages. It is one of the conversation methods between man and the machine
designed to persuade humans that they are talking to a human instead of a machine. Automated
conversation systems have been widely used in many services, such as customer service, web help,
education, providing some health care and others (Moussiades, 2020). The Chatbots can be defined
as a default person who can talk effectively with any human being using interactive text skills
based on automated learning concepts and artificial intelligence (Al) . There
are currently many Chatbots cloud services available for development, such as IBM Watson,
Microsoft Bot, AWS Lambda, Heroku and many other services. This paper provides a study on
how to build and develop Syrian Dialect Al conversational systems by using different development

tools.

The study is divided into seven chapters, the first one provide comprehensive Theoretical study of

this domain with detailed explanation of Machine and Deep learning, However, some tools and

technologies that are proposed to be used in the development process are mentioned with its
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props and cons .In the second chapter, Reference study, | shed the light on three studies closely

related to the subject of my study, highlighting the negative and positive aspects of each of the

previous studies.

In Chapter Three, the Analytical Study where the system analyzed in details, starting from
functional and non-functional requirements, ending in system’s components and their structures.
Furthermore, logical model and use case diagrams are illustrated. Whereas in the Fourth Chapter,
the Design Study, tools and technologies that are used to develop the whole system is stated, in
addition to presenting the overall ERD and Classes diagrams of the implemented system. Then,
in the fifth chapter Tests & Results, the system units and their integration to each other are
implemented and tested by using the tools that are presented in the previous chapter. System’s
Evaluations is mentioned in chapter six by presenting of its components. Summery and future
Prospects are mentioned in the seventh chapter .Finally, | illustrated the gained experiences from
building this system, the structure of Microsoft Bot project, along with some invoices to highlight
the high cost of implementing such a system. In addition to example of Deep learning models

that | had built on Google Colab are presented in the Appendix part.

Page 223 @l agh il alas)



