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Student: Heyam Mohamed Nader Albain

Topic : Consumer E-Shopping Through Social Media In Syria
Syrian Virtual University - in 2018
Supervised by: Dr. Mouaz AlSherfawi Aljazaerli

This study aims at identifying a new style of shopping for the Syrian family that has
recently started to appear and knowing the range of its appearance as one of the
electronic shopping patterns that has been delayed access into the Syrian markets, and the
obstacles that may hinder the adoption of shopping style of marketing. This Study, also,
aims at recognizing the impact of the social media in general on the purchase decision, and
the impact of the surrounding forces of the consumer in the payment of electronic
shopping and what attracting effects by watching them are and what’s their reaction in

case of dissatisfaction.

The study community consists of the Syrian consumer in the major cities within the cities of
Aleppo and Damascus, which infiltrated into this mode of shopping, where 354
questionnaires were distributed to a sample of consumers surrounding the social
environment of the researcher and some Facebook groups from the Virtual University. The
researcher used a number of statistical methods in SPSS To display and analyze the results
of the study. The study found that 34% of the respondents had made shopping through
social media and 70% of non-shoppers thought to try it in the future. The study also noticed
the great influence of the social media on the purchase decision by age groups. The study
noticed clear differences in shopping barriers Between males and females and between
married and unmarried couples. The study also noted that 20% of shoppers were exposed to

fraud, especially in second-hand sale, This number needs to future research.

The study ended up in providing a group of recommendations and suggestions:

companies should focus on being present on social media and the need to develop a
series of laws and regulations to protect consumers from fraud and deception, particularly
in the selling sites. As The study also recommended conducting more research on social
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media on its various dimensions and uses, because it's the most important tool that people
spend on it a lot of time.

Keywords: Social media , purchase decision , E-shopping through Social media ,
barriers of adopting e-shopping .
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Exhibit 3
Social technologies have been adopted at record speed
Time to reach 50 million users
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Exhibit ==
How social technologies can generate value in B Colaboraton

consumer packaged goods Excluding collaboration
% of revenue
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FProduct Operations Marketing Customer Business Total
development and and sales senvice support
distribution functions
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(3\V2) a8 doxall yelad 5 cduzmjdll o2 LY Indepence Table ( Chi Square ) Jb—=ial gulas .
) goas M) YA goiwa e J31 a5 P- Value = 0.009 iexd ae (17.01) SLaaY) selins) 4od
ANy 3Bl agag 4l Joi S Abad) syl Jedlly sl dacad iy of () Usen @ L) (0.05
Glati o) calide (o 235l s & elaaV) daalll Tilug jee syl deag oo A i (o Lilias)
daal) oy 8 dnme (53 gl Jolat Bl celaaVl Joalgil) Jilug alel Lasy duedl bl asnay @2 gl o

el o8 e Lugele s elaa¥) doalsill Jailugl 06$ of alsiad) e ¢pgule]

Chi-Square Tests (411 ) 4, Jsal)

Asymp. Sig. (2-
Value Df sided)
Pearson Chi-Square 17.005% 6 .009
Likelihood Ratio 16.676 6 .011
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

10.56.
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Chi-Square Tests (4\2) a8, Jsall

Asymp. Sig. (2-
Value Df sided)
Pearson Chi-Square 17.328° 6 .008
Likelihood Ratio 18.219 6 .006
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

12.78.
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Chi-Square Tests(4\3 ) ad, Jgall

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 1.929a 2 .381
Likelihood Ratio 1.931 2 .381
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is
32.61. L) clily o Zald) clbilua 1 jdaall
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Byslad sy Gl s Aailaa) ANV @) A Dle aag - ASUN Aiws, V) duayall - Ho3

(3\V2) a8 doxall yeday o dasmjdll o2 s LY Indepence Table ( Chi Square ) Jl—=ial gulas .
aaiaad) Y (g1 oo I8 85 ((P- Value = 0.003 ) iasd ae (120.17 ) Jlasd¥) selias) dard
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Chi-Square Tests (4\7) A, dsal

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 20.170° 6 .003
Likelihood Ratio 16.448 6 .012
N of Valid Cases 342

a. 2 cells (16.7%) have expected count less than 5. The minimum expected

count is 2.66.
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e SaSY) el s Ailanl AN ) ADle dagi- Labl Luwsd)l ducaydl : Hog

Lard Joaall ehl Gua dumyll o2 a lsay Indepence Table ( Chi Square ) Jb—ial ks o
Z3as Mivall YN (goia e L a5 ( P- Value = 0.023 ) dad ae(9-53 ) JloaV) selas)
pan e Adlaa] ANVS @ Ao agag 4] ¢ Jsb ) Abadl Ll el ) Lsey 63 Y (10.05 )
Lugiall 5l Camzall Jaall 388 e Caan dua o el dalsil) Jilug jre g 5N Bguilly Jaad)

i ddaee Cig )l s g caavic Alggae (3oud Ayl Jla e Ll L Sl

Chi-Square Tests( 4110 ) &, Jgad

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 9.530? 3 .023
Likelihood Ratio 9.627 3 .022
Linear-by-Linear 9.215 1 .002
Association
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

10.51.
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. 2018 — 6 -10 JA & - http://syriadailynews.com/38877 " Juadly adl o) e

" el allad) 8 el daal 51l @8 ge aladind " (12017 ) | Al sladll lalas -
https://annabaa.org/arabic/informatics/13660

Aljarboa . S ( 2016 ) “ Online Shopping in Saudi Arabia: Opportunities and Challenges “
International Journal of Managing Value and Supply Chains, Vol. 7, No. 4 .

- Ansari, Z, A. (2016 ) “ Online Shopping Behaviour in Saudi Arabia - An Empirical
Study” International Journal of Advanced Research , Volume 4, Issue 5, 689-697 .

- Aspasia, V. Ourania , N ( 2014 ) “ Social Media adoption and managers’ perceptions “

International Journal on Strategic Innovative Marketing , Vol.01 , PP. 61 — 73..

- Bidad, F. (2017) “MAIN FACTORS IN ONLINE SHOPPING BEHAVIOR IN IRAN *
Thesis , Degree Program in Business Management, CENTRIA UNIVERSITY OF
APPLIED SCIENCES .

- Hajli, M, N . (2013 ) “A study of the impact of social media on consumers ““ International
Journal Of Market Research Vo 1.56 Is sue 3. PP, 387 — 404 .
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- Jashari, F.(2017) “ The impact of social media on consumer behavior — Case study
Kosovo “ Scientific Papers , Journal of Knowledge Management, Economics and

Information Technology ,Vol. VII, Issue 1.

- Kumah, M, K. ( 2012 ) “ The Role of socil media as a platform for E-Commerce - How
social meadia is gradually becoming amajor role in E-Commerce” Thesis , Degree
Program in Business Management , UNIVERSITY OF APPLIED SCIENCES .

- Lee, E . (2013 ) “ IMPACTS OF SOCIAL MEDIA ON CONSUMER BEHAVIOR -
Decision Making Process “ Bachelor's thesis , International Business , Bachelor of
Business Administration (BBA) .

- Pltter ,M . (2017) “ The Impact of Social Media on Consumer Buying Intention *

Journal of International Business Research and Marketing, vol. 3, issue 1, pp . 7 — 13,

- Samsudeen , S, N . Kaldeen , M . ( 2015 ) “ Adoption of Social Media Marketing by
Tourism Product Suppliers: A Study in Eastern Province of Sri Lanka “ European Journal
of Business and Management , VVol.7, No.7, PP . 448 — 456 .

- Smoliana , K. ( 2017 ), “ Consumer behavior towards buying consumer electronics online:

crossnational analysis “ Master Thesis , NORD UNIVERSITY .

- Wood,J.Khan, G, F. ( 2016 ) “ Social business adoption: An empirical analysis *
Business Information Review , Vol. 33(1) PP . 28-39 .

- Williams-Morgan ¢« E, A . ( 2017 ) “ SOCIAL MEDIA ADOPTION IN BUSINESS:
EXAMINING THE USES AND EXPERIENCES OF SMALL AND MEDIUM
ENTERPRISES IN JAMAICA” Thesis , Degree Program in Business Management ,
Capella University .

- Yogesh, F .Yesha , M . (2014 ) “ Effect of Social Media on Purchase Decision “ Pacific

Business Review International , VVolume 6, Issue 11 .

- McKinsey Global Institute Reporte . ( 2012 ), “The Social Economy: Unlocking Value
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|
heyam albain - Supervised by: Dr. Mouaz AlSherfawi 60



mEanl) alua AISPSSz A el

g ) J—8 e elaia¥) Jalgi Nhailug oAl Jo¥) gl 251

Gilai o) alide oy 2050 s syl dgag e OuAY) Jlge o Ailasl N0 @l A8e g : Hol

Crosstabs . Lus lole duml) oyl apmey 3 gl oy elaa¥) doalsill Wil yie

Case Processing Summary

Valid Missing Total

N Percent N Percent N Percent

alide G 23 58 Ladie * Lua g 4l (3 8 ) 342| 100.0% 0 0% 342| 100.0%
Jual il Jilu s e 0 ,a ¥ Jlas da cilainall

el dual gl Bl e an jlaidgas oo oAY) Jls da cileadl) o clatial) Calitie oy 20 55 Ladie * Lgalal Tia gy apuai 3 i )

ool sill il s ue ot ki dga s (oo oA Y) Jlas Ja cleaad) o claiiall Calidie ¢y 20 5% Ladie
¢ elaayl
o) e LSl B Ol pany 153 Total
Las/050 Las 4883 30 count 9 9 20 38
9% within 23.7% 23.7% 52.6% 100.0%
Lasfos bsdels count 23 25 37 85
9% within 27.1% 29.4% 43.5% 100.0%
Loy Sl 3 Count 30 59 40 129
beslors 9% within 23.3% 45.7% 31.0% 100.0%
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Glebu ued Count 33 33 24 90
L/ ST % within 36.7% 36.7% 26.7% 100.0%
Total Count 95 126 121 342
% within 27.8% 36.8% 35.4% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 17.005° .009
Likelihood Ratio 16.676 .011
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected
count is 10.56.

B Geedldl clucajdll Lgy (3laig

eelan¥) Joalgill ilug s anylii dgag oo (AY) Jijw g Ailan) AN @3 A Dle g Hol _a

Crosstabs . ¢ iyeal) 8830 (s Cilami ol Calide o elyall 3ol Jla

Case Processing Summary

Valid

Missing

Total

N Percent

Percent

Percent

Olis Ja culaiiall (a0 55 Ladie * 3y peal) 224
Sial i) il s e ap ki dea s o o AY)

342

100.0%

.0%

342

100.0%

¢ elain¥) Joal il Jilas e aakideas e e oAY) Jlas da cilendl) i cilatnall Calise 23 55 Ladic * &y jaal) 2341

$dual il Sy oo A Jlas Ja cilatiall (23 5% Ladie
Sl e 8 i [ gl s b [BE Total
el &dl18-24  Count 35 32 32 99
% within 35.4% 32.3% 32.3% 100.0%
25-34 Count 39 55 45 139
% within 28.1% 39.6% 32.4% 100.0%
35-44 Count 16 14 28 58
% within 27.6% 24.1% 48.3% 100.0%
>45 Count 5 25 16 46
% within 10.9% 54.3% 34.8% 100.0%
Total Count 95 126 121 342
% within 27.8% 36.8% 35.4% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 17.328% 6 .008
Likelihood Ratio 18.219 6 .006
N of Valid Cases 342
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Case Processing Summary

Valid Missing Total

N Percent N Percent N Percent

a. 0 cells (.0%) have expected count less than 5. The minimum expected
count is 12.78.

e Lokl o5l Gllee 8 Gl e el gl Gy Apilan) AN Gl ADe g :H 01D
Crosstabs . iyeall 580 gy elaa¥) dalgill iliai s

Case Processing Summary

Valid Missing Total
N Percent N Percent N Percent
el e paill manlly e Ja * 4 jeal) 44 342 100.0% 0 0% 342 100.0%
¢ i) oo el meaily e Ja * g seal) 2l
¢ el e weill il e da
G Ayl Gilsl Y Total
Aoeall 48l 18-24  Count 30 43 26 99
% within 30.3% 43.4% 26.3% 100.0%
25-34 Count 57 57 25 139
% within 41.0% 41.0% 18.0% 100.0%
35-44 Count 31 17 10 58
% within 53.4% 29.3% 17.2% 100.0%
>45 Count 11 24 11 46
% within 23.9% 52.2% 23.9% 100.0%
Total Count 129 141 72 342
% within 37.7% 41.2% 21.1% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 13.901° 6 .031
Likelihood Ratio 13.983 6 .030
N of Valid Cases 342
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 13.901° 6 .031
Likelihood Ratio 13.983 6 .030
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected

count is 9.68.

Crosstabs  dasdl &5l ooy miiall lia oy )8y elaay)
Case Processing Summary
Valid Missing Total
N Percent N Percent N Percent
inal ) pa A5 % A penl) 53 342 100.0% 0 0% 342|  100.0%
giall o) pd (e i ellead b

¢ ziial
sk dllani G (S daal il S e Gaaal g A5
i)
G s GilslY Total
Ao eall 4l 18-24  Count 59 27 13 99
% within 59.6% 27.3% 13.1% 100.0%
25-34 Count 87 41 11 139
% within 62.6% 29.5% 7.9% 100.0%
35-44  Count 33 12 13 58
% within 56.9% 20.7% 22.4% 100.0%
>45 Count 17 21 8 46
% within 37.0% 45.7% 17.4% 100.0%
Total Count 196 101 45 342
% within 57.3% 29.5% 13.2% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 17.156° 6 .009
N of Valid Cases 342

Alally el dalgill Jafluy e doylaill & otal) dabie o A ailas] AV @b 3le ag:HO1_d

Crosstabs  daclaay)
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Case Processing Summary

Valid

Missing

Total

Percent N

Percent N

Percent

i da % elaiaYl gl

342

100.0% 0

.0%

342

100.0%

Jeaal sil) € e 4y jlas dadle

¢ Crosstabulation elia¥l dual sl Sl e clhal dlmie 4y s dadle A da * eldal¥l sl

Qs e 4y jlatddle o8 Ja
sl sl
axd Y Total

elia¥l aasll 3z 53 Count 65 77 142

% within 45.8% 54.2% 100.0%

8l Count 121 79 200

% within 60.5% 39.5% 100.0%
Total Count 186 156 342

% within 54.4% 45.6% 100.0%

Chi-Square Tests
Asymp. Sig. (2- | Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)

|Pearson chi-Square 7.258% 1 .007
Continuity Correction® 6.677 1 .010
Fisher's Exact Test .008 .005
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 64.77.

b. Computed only for a 2x2 table
O3y elaa¥) dalgill iy see miie il il g Aailas) ANs @b A8le ag: Hol e
Crosstabs . elasll (gyiwal) (g 48hi

Case Processing Summary

Valid Missing Total
N Percent N | Percent N Percent
i S8 Juaal il Qi o mina il 1) % pasladll (5 siusall 342 100.0%| O 0% | 342 100.0%
febile

fCrosstabulation «<lile g 43 stas Caé Joal gl Sy e e i) 1) * aladl) (g giuall

Celle i 4l diind i Jual il Jils e geiia i 13)

ag yil 3l B sael | W) e iy Total

coeadaill (g giwadl (9 g gl Count 5 12 9 26
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% within 19.2% 46.2% 34.6% 100.0%
D e 2gas Count & 12 18 34
% within 11.8% 35.3% 52.9% 100.0%
ola Count 14 114 64 192
% within 7.3% 59.4% 33.3% 100.0%
e il Count 5 61 24 90
% within 5.6% 67.8% 26.7% 100.0%
Total Count 28 199 115 342
% within 8.2% 58.2% 33.6% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 15.614°% .016
Likelihood Ratio 14.595 6 .024
N of Valid Cases 342

a. 2 cells (16.7%) have expected count less than 5. The minimum

&) Joud Grwa) aSall jalae GRS ;ALY gaall 2,52

expected count is 2.13.

L Adal) a8 gatel,

Crosstabs . u.n_\AJ\ U9 c«b_&J\ d.\J ale (G (ASA 2939 ()= :‘:\_94“ ANyl A De A0 : H02

Case Processing Summary

Valid Missing Total
N Percent N Percent N Percent
O (Buwe aSa clal Ja * puial) 342 100.0% 0 .0% 342 100.0%
€2 il
Crosstabulation sl dee J8 (Guse oSa clial Ja * (sl
Col 8l Llee U Gase aSa il a
Llle L |yal Total
oanll 83 Count 76 59 29 164
% within (il 46.3% 36.0% 17.7% 100.0%
s Count 70 69 39 178
% within (il 39.3% 38.8% 21.9% 100.0%
Total Count 146 128 68 342
% within (il 42.7% 37.4% 19.9% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 1.929% 2 .381
Likelihood Ratio 1.931 2 .381
N of Valid Cases 342
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Case Processing Summary

Valid Missing Total

N Percent N Percent N Percent
Pl N bl e JS Lena dasing
Conia Dlagel , 3 8 G 1 oSl jslias i 3 4 Cdisl aa s (HO2 a

Factor Analysis

Communalities® Communalities®

Initial Extraction Initial Extraction
A4l 58l aSall jaae 1.000 887 Al 3 i) raSall jaae 1.000 599
sl WOe Y aSall juae 1.000 826 s ulill 2Ol aSall jian 1.000 .699
Joal il Jils; aSall joae 1.000 .829 Sl sl Q57 aSall jrme 1.000 525
R 1.000 672 e 1.000 715
Sl Slginndl)
clinall s JaY) 1aSall jiae 1.000 677 sBaal) s JaY): aSall jaas 1.000 682
Extraction Method: Principal Component Analysis. Extraction Method: Principal Component Analysis.
a. Only cases for which w«isll = _S3 are used in the a. Only cases for which <l = i are used in the
analysis phase. analysis phase.

e lan¥) Al bep oyl Qo8 Gasedl SSal jolae a3 DAl aag Hoz b

Factor Analysis

Communalities® Communalities®
Initial Extraction Initial Extraction
ALl 5_pall; oSal) jaiae 1.000 .376 ALl 3 pall aSall jaaa 1.000 .888
s ulitll DYl 1a8al) jiaa 1.000 .823 suldil) Sl Yl aSall juae 1.000 522
Joal gl S g (a8l juna 1.000 .598 Joal sl Sy aSall Houma 1.000 487
OSlgtnal) ity nSal) j1ae 1.000 714
oty JaYl: oSall jiae 1.000 512 | el JS) jaas 1.000 658
Extraction Method: Principal Component Analysis. CSlginsad)
a. Only cases for which gasll elaia¥l =z 5 jiefs are slaalls Ja¥) 1Sall jaan 1.000 .568
used in the analysis phase. Extraction Method: Principal Component Analysis.
a. Only cases for which gadll celaia¥) = @ le/s are
used in the analysis phase.

il s i I Gl e pemndil (fputial) b Alana ‘wa‘)%f'i—%@&‘—"m‘-\éj—e:Hm_c

Communalities® Communalities?®
|
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Initial Extraction Initial Extraction

JaY) s g8 1.000 650 ) | | oY alisg 1.000 181
Cajladlly liaal) ilis g 1.000 681 | | Gtadly slaal) ,ilis s 1.000 617
e sanally s 2 s 1.000 364 | | | e sandlly s 2 s 1.000 768
Fala W) cliglal) il 5 58 1.000 668 | | Poilaa¥) cladaill ,ilis 1.000 689
u-\w = 3 (.)&M.. 3

i) e Ayl s 1.000 541 | | | giall s e Byl ,ilis 8 1.000 739
e Cladd A4S Lie il 1.000 346 | | Pole claais A4S jlie il 1.000 573

) s Lo cless yilis @ 1.000 504 el 2 Lo claas ilis @ 1.000 510
Extraction Method: Principal Component Analysis. Extraction Method: Principal Component Analysis.
a. Only cases for which usiall = S3 are used in the a. Only cases for which sl = il are used in the
analysis phase. analysis phase.

o 9N (§ geul) (A (e B ghadd) g i gAd) piaRa ; QI jsaall 253

elaa¥l Jalsil) Iy sre Goil) 5ysha dapy lea¥) oy dailaal AN A Dle a5 Ho3

Crosstabs PPN PLL P DS T
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
il s e 3 gmiilly 3 shadll * adatl) (5 ginsall 342 100.0% 0 0% 342  100.0%
Joal 52

e laia Y] Joal il il 5 e (5 snsilly 83 52 g L3l a3 300 5y shadll * aslail (5 siasall

Ll 5 e (3 5mally 53 5 s LS a3 () 5 ) shasll
Lelaa¥l Jual sill

hlie s | phladlddangie | 48 llis Total
el s siall 52 les 556 Count 8 15 3 26
% within 30.8% 57.7% 11.5% 100.0%
bugie2e  Count 7 21 6 34
% within 20.6% 61.8% 17.6% 100.0%
PERIEN Count 15 130 a7 192
% within 7.8% 67.7% 24.5% 100.0%
Le lul » Count 5 62 23 90
% within 5.6% 68.9% 25.6% 100.0%
Total Count 35 228 79 342
% within 10.2% 66.7% 23.1% 100.0%

Chi-Square Tests
____________________________________________________________________________________________________________________|
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Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 20.170° 6 .003
Likelihood Ratio 16.448 6 .012
Linear-by-Linear Association 11.204 1 .001
N of Valid Cases 342

a. 2 cells (16.7%) have expected count less than 5. The minimum
expected count is 2.66.
DAl EDBl Glua il e IS L dasiyig
Lilay yie oisdall Jia¥ly coall dbed Lapedl o daflaal ANs o Adle wg :H03 a
Crosstabs . el 8830 oy elaa¥) Jalpl

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
i dleal Cum jas o ¥ 45 paall A 116 100.0% 0 0% 116 100.0%
s Y Gl vie it
€05 SISl die i 5 i dulaal Caa a5 Ja % 2 penll Al
Count
el i die (i 5 Caal dlaal Cuia jad o
s Y
ex Y Total
s yandl 2341 18-24 7 22 29
25-34 7 45 52
35-44 0 16 16
>45 9 10 19
Total 23 93 116
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 14.688% 3 .002
Likelihood Ratio 16.108 3 .001
N of Valid Cases 116

a. 2 cells (25.0%) have expected count less than 5. The minimum

expected count is 3.17.
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Extraction Method: Principal Component Analysis. Extraction Method: Principal Component Analysis.

a. Only cases for which u«all = JS3 are used in the a. Only cases for which <l = i are used in the
analysis phase. analysis phase.

i) 255 oy elaa¥) Joalsill Ll e (ol 5% 48 aias ) Gld) catias :Ho03 e

Factor Analysis .

Communalities® Communalities®
Initial Extraction Initial Extraction

Bl Asia o o ) 1.000 558 Bl Asia e o ) 1.000 795
prsadls Bkl o S kel 1.000 683 | | podlls soleall e Sl Al 1.000 370
ULl A 5 dflaadll alaal 1.000 482 | [Huld) daa 5 Aflaadll alaail 1.000 312
o)l J dalud) Alas AlSa) p2e 1.000 476 | | oA J8 Aalud) dilas 48] 2o 1.000 407
030 51 yidiall Clatiall el i ) 1.000 569 | | for 31l cilaiiall el g i) 1.000 386
Pl i<, 2l
Dladiall 2wl ke & 4 seaall 1.000 751 | fetsiall 2D dalee (A 3 grall 1.000 536
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Sl DA (ge Lgalana Pl JOA (e Lgadana
Extraction Method: Principal Component Analysis. Extraction Method: Principal Component Analysis.
a. Only cases for which J& Gaw o <l ¢l a8l e Ll a. Only cases for which J& G of a3l ye il
Jal 5ill celaia¥l = aai are used in the analysis phase. Jual sill el = Y are used in the analysis phase.
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Case Processing Summary

Valid Missing Total
N Percent N Percent N Percent
il s e o) Hall cadd of Gaw o * Jaal) aas 342 100.0% 0 0% | 342 100.0%
sl gill
eelain¥) Jual il Lailus e ol 8l caad o) Gas Ja ¥ Jaall ana
Sl gl Tl gy o a8l cadd of o Ja
azd Y Total
Jadl aas Camia Count 10 39 49
% within 20.4% 79.6% | 100.0%
Lusia  Count 53 113 166
% within 31.9% 68.1% | 100.0%
R Count 37 59 96
% within 38.5% 61.5% | 100.0%
laa as Count 16 15 31
% within 51.6% 48.4% | 100.0%
Total Count 116 226 342
% within 33.9% 66.1% | 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 9.530% 3 .023
Likelihood Ratio 9.627 3 .022
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected

count is 10.51.

Crosstabs . «laall (goiwall
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Cases
Valid Missing Total

N Percent N Percent N Percent
aad O B I * el (5 sianall 342  100.0% 0 0% 342| 100.0%
Jeal il Ll s yue o) il

oo lein Y] ol sl il s e o)yl G b ¥ el (s sinsal
Ll s e ol 8l add of B o
sl sl
axd Y Total

sl g sl G5 les 555 Count 6 20 26




% within 23.1% 76.9% 100.0%
Lugie32e Count 10 24 34
% within 29.4% 70.6% 100.0%
PEREN Count 59 133 192
% within 30.7% 69.3% 100.0%
We <2 Count 41 49 90
% within 45.6% 54.4% 100.0%
Total Count 116 226 342
% within 33.9% 66.1% 100.0%
Chi-Square Tests
Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 7.981°% 3 .046
Likelihood Ratio 7.861 3 .049
Linear-by-Linear Association 6.075 1 .014
N of Valid Cases 342

a. 0 cells (.0%) have expected count less than 5. The minimum expected

count is 8.82.
Liluy joe gAY oy Sl Mo e aded) sl ahy La o dagiae AVo @) A BDle aagi: H04_b
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Case Processing Summary

Chi-Square Tests
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Cases
Valid Missing Total
N Percent N Percent Percent
i) dpaal * uiall 116 100.0% 0 .0% 116 100.0%
=
o gl dpaal ¥ ainl)
& i) dpaal
Y axd Total
ouall S8 Count 9 54 63
% within 14.3% 85.7% 100.0%
] Count 20 33 53
% within 37.7% 62.3% 100.0%
Total Count 29 87 116
% within 25.0% 75.0% 100.0%




Asymp. Sig. (2- | Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)
|Pearson chi-Square 8.442% 1 .004
Continuity Correction” 7.238 1 .007
Likelihood Ratio 8.535 1 .003
Fisher's Exact Test .005 .003
N of Valid Cases 116
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 13.25.
b. Computed only for a 2x2 table
Crosstabs . aelaa¥ dlalls ¢ cu il 4 de )
Case Processing Summary
Valid Missing Total
N Percent N Percent N Percent
ol dde N * eldal) auasll 116 100.0% 0 0% 116 100.0%
Crosstabulation <u,aill Jdde N *  claa¥) ol
il G de
Y axd Total
selia¥l aall 3/z 53 Count 47 7 54
% within 87.0% 13.0% 100.0%
8/)le Count 44 18 62
% within 71.0% 29.0% 100.0%
Total Count 91 25 116
% within 78.4% 21.6% 100.0%
Chi-Square Tests
Asymp. Sig. (2- | Exact Sig. (2- Exact Sig. (1-
Value df sided) sided) sided)
|Pearson chi-Square 4.408% 1 .036
Continuity Correction® 3.509 1 .061
Likelihood Ratio 4.556 1 .033
Fisher's Exact Test .043 .029
N of Valid Cases 116

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 11.64.

b. Computed only for a 2x2 table
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Initial Extraction Initial Extraction
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Extraction Method: Principal Component Analysis.

Extraction Method: Principal Component Analysis.

analysis phase.

a. Only cases for which u«iall = S3 are used in the

analysis phase.

a. Only cases for which sall = il are used in the
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Extraction Method: Principal Component Analysis.

1.000 749

a. Only cases for which gasll celia¥) =z 5 Yo/t are

used in the analysis phase.
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Extraction Method: Principal Component Analysis.

used in the analysis phase.

a. Only cases for which gl celaia¥) = @ jle/s are
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Extraction Method: Principal Component Analysis.

Extraction Method: Principal Component Analysis.

a. Only cases for which )l 4, a2l = 18-24 are used in

the analysis phase.

the analysis phase.

a. Only cases for which 43l &, yexll = 25-34 are used in

Factor Analysis
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Extraction Method: Principal Component Analysis. Extraction Method: Principal Component Analysis.
a. Only cases for which 4l 4, a2l = 35-44 are used in a. Only cases for which 234l 4 e=ll = >45 are used in the
the analysis phase. analysis phase.
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