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IV Bl |
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.974 1 1.974 25.839 .000"
Residual 3.514 46 .076
Total 5.488 47

a. Dependent Variable: &l 5 jull

b. Predictors: (Constant), sbiuy) a

SPSS (Sbaa¥) zali yall Julail) il L Ziall) dlac) jaadl

8 Jmall g Slatiady) 3 cp Y JLEAL GalAd) Jasead) aad¥) 73 gall il Jalaa dagd (23-3) Jgaad)
Ll

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .600° .360 .346 .27640

a. Predictors: (Constant), sl 2=
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Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 2.258 .327 6.908 .000
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a. Dependent Variable: 4l 3 3.l
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.710 1 1.710 20.825 .000"
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a. Dependent Variable: 4l 5 3.l
b. Predictors: (Constant), (sl
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Model Summary
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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a. Dependent Variable: il 3 3.l
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Al 3 3aally 30y 3 4881 5y 30l 311wy (Gaadal] Bas) g ey &334 o () el BT Jsall dalaa (o) JaaDl
0.209 L)asa

Al 3 3aall g B 2y piiall Audadl) ABMal) (L Scatter Plot hhia (8-3) Jdll
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SPSS (ban ¥l el sl Jilail) il 1ad 5 ialdl slac) jaadll

Bl g 8Ll de cy ABSad) LAl Galdd) Jased) jlaady) 73 gall Alaa) dpaaY) (28-3) Jsaad

ALt
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .607 1 .607 5.719 021"

Residual 4.881 46 .106

Total 5.488 47
a. Dependent Variable: dudill 3 3l
b. Predictors: (Constant), ssb 3 s

SPSS (luan ¥l el jall Jalaill il 1o 5 Baly) dlae ) jaiadll
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5 3pall g a3 305 e SN iy QalAY Bapend) Jlaai¥) g3 sall apanil) Jalaa dad (29-3) Jsaa

IV Bl |
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .333° 111 .091 32576

a. Predictors: (Constant), 33L 3l )

SPSS (uan ¥l el jall Jalaill il 1 5 aly) dlae ) jaiadll

g 3 3pall g B30 8 copr V) JLAL (alil) Jagndl jaad¥) Alslaa cul 5 (30-3) Jsaad

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.031 .369 8.213 .000
Baly 5l e .209 .087 .333 2.392 .021

a. Dependent Variable; dlill 3 juall

5 HISEY) e X Jsall (g puniall (s dshad A8De 3 sa g0 ST Cangy apead) Jadll lasa¥) gk Jd
Agudlil 5 0al) Y

2" Jiall juial) dad 5ol 3llac i) g Jial) el G dglad d83le @l G (8-3) JSa (e Laadls
Ml 3l Ul juaiell A 830k ) LeB8) M LSEY)

4l 4 jaal F dflas) e cplall didas Jsan Cojay (3l ANOVA Jsas (e gasedll &y gl JLia¥
die (5719) Ul F 4 (28-3) Jsaall pug _@tﬂ\ )..yu.d\ Gl jamd C)”S Dlaaay) CJJA.I e\dil.u\
Aaldl e 5330 s Al e U ay « (0.05) o sieal by (0.021) dilan) AV (5 sius

SPSS (Suan ¥l gzl jall Jalaill il 1 5 aly) dlae ) jaiadll
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Al Cua ¢ il da G s Ll A asas Il ¢ Al 5 el 53l ) o525 Apilan )
(29-3) Jsaall &lld a3 ¢ R=0.333 gy bl )Y Jalaa

Ja 138 5 (R%=0.111 sl Japuad)  Jaddl jlasiV) 23 sai 3 il Jalaw e () (29-3) Jsaall cpug
3 s 5,AT 3 la ol Al el & Jealall Gl (e % T1.1 5o ey Jlasi¥) z3eei of e
Adliil) 5 el Jealad) ol e % 11,1 Jlies (3,39 Jassall dag) i 52 3

dalaaly (@=0.05 (e Linal Uy (0.021) o BL Jadl daladd povalue ol 23 (30-3) Jsandl (e
Qi 5 paadl dpm ji imd i il o2gd Tl 5 ¢ @=0.001 s sl il 5 (0.000) o& BO il aal
O5Si5 ¢ Al 8 jaal) (38a A 3ok 31 e 4 gina Adlian) AV 53 T aa g " JE G ALad) A A

(3330 223) 0.209 + 3.031 = daudliill 5 jaall ; lasi¥) dlalaa

il 5 jaally B0y 5 4881 5y 3L N 2xy Gaadat) Baal g laiay (8 30L 5 o () eis BT Jael) dalea ol Jaa3U
0.209 Ll

AU B Jall g LSEN) ) il Apdadl) A8Mal) ol Scatter Plot ki (9-3) Jal)
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5 Jaallg ISV snd Cop ABBMal) JLARL (all) Jasesd) o) 3 gall Ailasy) paad) (31-3) dsaad

IV Bl |
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.735 1 1.735 21.271 .000"

Residual 3.753 46 .082

Total 5.488 47
a. Dependent Variable: 3wl 3 .l
b. Predictors: (Constant), J\Si¥) a

SPSS ban ¥l gl jll Jilail) zilial 1 5 iald) slac) jaadll

B 3pall s LS 30 O A1 LA Galil) Bapead) s 3 sadl apaadl) Jalaa Ao (32-3) Jsaad
)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 562° 316 301 28563

a. Predictors: (Constant), JSuY) a

SPSS (Suan ¥l gzl jall Jalaill il 1o 5 aly) dlae ) jaiadll

Lo} 3 Jpall g SN 3o Cp SV SLAAL aldd) Jasel) jlasiy) Adalea Cul 6h (33-3) Jgaadl
Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.897 438 4.335 .000
OIS e 494 107 .562 4.612 .000

a. Dependent Variable: &l 3 3.l

SPSS (uan ¥l gyl Jalall zilial (a5 Bialid) slac) jaadll

4 sine Agilian) AV o i aagr W s ) AGUN Al adall dpia B (g e e e alaae YU
8 Aoudliil) 3 0all st 8 (WY ¢ BN ¢ Ganlill ¢ alaguV1) 5,00 damall Loagl iul alaY
4 gine Ailas) AVD 53 il da g (et ) Alad) Azl Jlige Melea b Allall dualdl) Cojliadll

o Al 3l 3ad 3 (OSIY) ¢ BN ¢ Gl ¢ SlaialI) Go5Y) dasall dpal i) el

Molan o Alalal) dalal) G jlaall
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AN A ) dpa i) (3
S yriall 5 35 G, Tamdl) Anl i) GGl 4y pine AV D G508 3a g V1 HO paadl dnm 8
(il sl amsall ¢ panll) A8 el

Gl piall (5 3a8 3,01 Jamall Aanl il Gadail Lsiee AY2 I3 b aag 0 HL Al dum 6l
(@:\L}]\ M\c J.ud\) @\Mﬂ\

Aall clall Jilas aasi) @y ¢ lgie 8] Ao il il il LRI gl A il el jlgaY
- Slbe 8l s 64l e JS LEAY One Way ANOVA
s Y s il a8
andl (g 38 3, 5Y) Jamad) dai) i Cadal g sina AV I3 (5508 25 50 Y 1 HO pandl dpza b
and) (5 38 G5, Jamal) ) il (k] A sina AV I3 (358 23 50 0 HL Adgagl) A Y

Alan) AlaSiuly ¢ L jlia &35 il Cile sanall (b Guilad Jayd 3iad cany saa Y1 bl Jilas ol aY
) Gl ol a) A Aagall o g 550 aal il Guilat iy s ¢ Levene

Rl (s st sl ity AL aaall dum b i i My p = 0.004 < 0.05 &f Bl (34-3) dsaall o
ity ol Ml Lt jlia ot Al e ganall Gl Guilat an g0 Y ALEN ALl dpa ) Jii 5 Sl ganall
sl il o) a3y da Ll

ST A il sy AL Sjg Adaia ) el o Gas (35-3) Jsaadl (8 daia sall gl (g

" enll 4 s 3 o0V el A i)

Cle ganall (uilad Ll (34-3) Jys)
Test of Homogeneity of Variances

GO Jasnal) Aans) i

Levene Statistic dfl df2 Sig.
6.335 2 45 .004

SPSS (ban ¥l byl Jilail) zeilial 1ad 5 aldl slac) jaadll
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el iy (3 3V Ll Al jiud Gudail (35580 ek Bonferroni Jlia) b (35-3) Jgaadl

Multiple Comparisons
Dependent Variable: bl Las) jiul Ll 5,59)
Bonferroni
Mean Difference 95% Confidence Interval
(1) (J) sl (1-J) Std. Error Sig. Lower Bound Upper Bound
21-30 [31-40 .13483 .10574 .626 -.1281 .3978
41 - 50 46196 .21670 116 -.0769 1.0008
31-40 21 -30 -.13483 .10574 .626 -.3978 .1281
41 - 50 32712 .21841 424 -.2160 .8703
41-50 |21-30 -.46196 .21670 116 -1.0008 .0769
31-40 -.32712 .21841 424 -.8703 .2160

SPSS (uan ¥l gzl jall Jalaill il 1o 5 aly) dlae ) jaiadll

s Al Ao AN dpda Al 2
bt o annall 1 (5 5 3391 gl )il (3l & ginn Y3 03 (38 33 33 Y2 HO piad) dpa o
bt o ansall 1 (5 5 (3391 Jagal) )l (i) Ay sina AN 03 5 58 sz HL Ayl A

Aailean) alaiull ¢ Ll o5 i e gaaal) (plis ailad Jayd (a3 iy 531 ) Jilat ol ey
Ol Gl o) a8 Aagal) Ja g p8l) aal Gill) uilad ey Cus ¢ Levene

S iy A aaall dpa b by LWiSay ¥ lby p = 0.118 > 0.05 &f 1aadi (36-3) Jsaall
@Y Gl ol saY W) Lo il gias Ml Leh e a3 Al e ganall (i s sl

0.05 (s ST F dglas dabliadl p-value 4 G Laadli (37-3) Jsaall (e

AV 3 38 o V" gl paal) dam b ) i Y Sl s F(3,44) = 1.508 ; p =0.226 >0.05
Mgl o sl 3 5 53 (3039 dnsaal) Fanl i) kel &y sine

Lalal) ol ol HleaY Allad) Sjg Ailaiay) dadll of (i (38-3) Jsaall b daum sall liall G LS
Gl 4 gina AV I3 (3558 a0 W 1 S A poal) A 8 by el ¥ (Ul ¢ @=0.05 o S
" oiada ol cansall (5 a3 (3,551 Jaaal) Al il
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Cile gaxall Guilad JLSd) (36-3) Jsd

Test of Homogeneity of Variances

30V Tamall B i

Levene Statistic

dfl

df2

Sig.

2.066

44

.118

e ganal) cildas gl (i Ay ginal) 59 AL gl LS il (37-3) Jyaad

ANOVA
B3 Tnall i i
Sum of Squares df Mean Square F Sig.
Between Groups .586 3 195 1.508 .226
Within Groups 5.700 44 .130
Total 6.286 47

SPSS (an ¥l eyl Jalall zilial 1 5 Lialdl slac) jaadll

il gl annal) oy (3391 Jasall Al il el (3580 JledsY Bonferroni Juial wil (38-3) g

Multiple Comparisons
Dependent Variable: ¢, dusall &l yin
Bonferroni
Mean Difference 95% Confidence Interval
(1) ool Gaslagll ] (J) (ool a0 (1-J) Std. Error Sig. Lower Bound Upper Bound
e o) aud -.48654 .24838 .339 -1.1728 .1997
Osae e -.25362 .27490 1.000 -1.0131 .5059
i 5 -.39812 .21678 438 -.9971 .2008
o) e i 48654 .24838 .339 -.1997 1.1728
Oslxe e .23292 .22560 1.000 -.3904 .8562
il 5 .08842 .14939 1.000 -.3243 .5012
Uslae e e .25362 .27490 1.000 -.5059 1.0131
o) paud -.23292 .22560 1.000 -.8562 .3904
e -.14450 .19026 1.000 -.6702 .3811
b 5 e .39812 .21678 .438 -.2008 9971
) pudl -.08842 .14939 1.000 -.5012 .3243
Oslxe e .14450 .19026 1.000 -.3811 .6702

SPSS (ban ¥l byl Jilail) zeilial 1ad 5 aldl slac) jaadll

Gl A4 giae AV 1D G5 8 da e ¥ " Je8 Al QAN i Hl adall Apia B by ki Y Baw Les
Mt ) cansall ¢ yanll) A1 jrasall il juniall (5 a5 (5 5Y) Jamall dpal i
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oY) Jamall dadl i) A laay alalYl s & LY Ll slea L dlalal) daalaldl i jad) ol il (]
(ot2d (lae JSay s L (s b 3adaiS (S

Lol Al il sl aal B2l 30 aed o alaia ¥l Ll slaa b dlelall Aalall G jlad) L il 2
Clelayl 33455 el 48 (e 3 5 Lty Jueall Lasial) Laadll 5a5a 3305 3ok oo (LY
Sl s ¢ daasll ol wd ) Al byl e slaie W 3aly 35 Be s3SI 50l 5SU Bl 5 g <o aal) 3 Jranl)
Al 2x) 138 il dil ¢ (pla¥le adudllc 45 alle 30 galle 2aSN) Can e Lol g 313, 18
iy Aplag) ol ) A83le aad) 13gd IS ¢ Al A lai Agas (e Appaail) padY) Gum e (V)
o2 il 5 ¢ 9p1 1.1 Llaey < jlcaall dpudliil) 5 jaall o il daol U A sal) Jisl e dpndliil 3 jaally
53y dediall el 823 52y e Sl ) (Alhaddi,2014) «(2016¢ ) smll) dud 2 g il
Lia s pen s Aaddll ool 3oL a8 ) ) Aaal) Al ) alaie) 536 i1 ) oS)

S Luld i) dedadie dgeal 2ol 138 jla S5 SISOV 2ey dpaal laa¥) diladll DA e Gy 3
Al die lai dga s (e Al Liaa¥) Cun (ge A A el aaall 138 Jind dily ¢ gAY A
soaad) o il Al A ) i ge Al 8 50ally iy dplag) Bl ) ABe aail) 13d (IS
Loy Lgapanai s Lalii) Aleall L SISEY) anil G jbadll Gl el g ¢ %631.6 Jlaiey < jladll 4yl
) (5 o8l 3ia 8 Laac iy 13 5 Lgilaiial asa (3) sl S0 5 ainall 5 ¢ Dlanll Clals pa aasy
Gy Gl (2009¢5l)¢(2016¢ ) 323) (20064 Abl) Al 2 o dniill o3a Sl 55 ¢ i juaaall
) aiaY) AS Al oy saaad) Ciladiall el e dald g JISEY) and Lo o 4,80 ol
B qann s 8305 A SV aaliy Cus Laliy) Glileall A Aiald g IS0V dlee

Ay Ay 68 A g ) A8 o aad) 138 Sla 388 (a Sl dey dpeal  Slaa ) Jidaill DA (e as LS 4
Ol A s a8 A0 Apally AN A el e clias s A saall Cjbaall Ll 8 el C
O el s ¢ Al e e dga g e Al dpaaY) Cua (g AN A el 20l 13 Jisly 0 31.2
gluzall s Hagl) i g Jaaall 485 ol A 1 5 Adgmacall 53 ol i3 Ciladdl) e aliiilly algd (o juadll
S i g #L Y 50k 5 adlSll ana (aisal W Jlady (anadall ¢l g daadl) ) il Jle b
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o3¢d (i) (358l (e 30 0 )92 Iy ¢ i jbadl Af e paill aaiaall Al 3 Ll Clapdail)
Giaia 5 AlN(2016 ¢ sill)e (2009¢ sardl)e (2006¢ SUall) Al )2 ae Angiall oda (38) 555 o jladll
A1) salall b cladlial) 4555 gl i JaY LY dlee <y Jalis ) Ladly e 4S50 o
OSae aa B ) Lol

Gtl) Aaa Yl caon @35 5 AY) Al e J8F alasin) e dpaal cidac§ 38 G jladl) o i Laayly
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il (e ST (2016 ¢ smill)e (20096 Hanl)e(2016¢ 5 o) Ausl 5 oo Al oda il 5
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Aidial) 46l 55k (e Al s e (g UL 5 AN CalSEl) Julis 8 dalial)

dplas) Ao 93 il 5 Lalai )l ABMe 3 ga g Japadll laas¥I Jalas L) o 98 laa ) Judail) 5 (e
Ll 5 el (58ad & (JSBY) 3oL 3N ¢ il ¢ alagiuV1) (5 Y asmal) Fua) i Y A, siaa
e oY) A el e 4l paad sleginl) 0l 53l A8 ST S elaa 8 Aldlall Aalall Cajliadll
o3 5 5 0aY) A yally Bal3l) aad ela Toals (il s ISEY) ad LAl Cus e oD 3 ¢ Al Cus
8B sall Al Ca i (20066 SUall) Al ja ae CBlinl 5 ¢ (2015651 adl) Al 50 ae il g5 Al
Al 3l

oY) Tl Agag) i) sadail & gl AVD <13 (558 aa g0 ¥ 8] (0 8 laa¥) Jilatl) 0 (e
(il sl camsall ¢ yanll) 41 jranll il jaiall (5 345

Olalal) Lol 3 jagd @l (5 3ma5 ¢ sSAN G ST LY aae () (i Canll Aigad ) Qi) (g
3 abasa Gl ¢ cadasill dal e ) sSA e A s il dalall b gyl g Al G jadl Jlaa 8
Caills 5 calite Jadd L oS e adiad diad) Jae Cajleaddl G Jay 138 5 ¢ LAY 250 (e ap Aigall
e g e Tan ala e 138 50 Ao ld Lunalal 3l Alea (g pgaline (f LS ¢ 4y il sisall
B 0 sShiay Aple Y5 ¢ agdiths g Aalatiall algall Hlad) g daslia (8 Galalall 3eUS 3 agusy 38 Lao 46yl
& pgi i g S Aal) ol A1 (e % 62.5 O G ¢ Gl 3 DA aedilla 5 Jlae (A dulia
Colaall LYy 3ol eaie IS o sdse g 8L e 3 e el aeditlhy Jlae
Al ) i gl Aaaaiia A8 yhay Jeall o0 23U @l el
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A S Y ki s BIA e A ane
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Frequency Table

Gyl Jslaall 1(2) & galdl)

Gomd) A lain) cilbiil &) gal) daa) jally aSH s g gy
Cumulative
Frequency Percent Valid Percent Percent

Valid | s 38 s 3% 2 4.2 4.2 4.2

0 (e 1 2.1 2.1 6.3

e 23 47.9 47.9 54.2

G s 16 33.3 33.3 87.5

Gl se B2y 6 12.5 12.5 100.0

Total 48 100.0 100.0

Lospa s s dyygpa Jue)y 3l sa (o ASlia Le JS ALl U g a5 juaa lliay
Cumulative
Frequency Percent Valid Percent Percent
Valid | ¢ G s 3 6.3 6.3 6.3
e 9 18.8 18.8 25.0
G 5 30 62.5 62.5 87.5
Gl 5o 825y 6 12.5 125 100.0
Total 48 100.0 100.0
& fdiall Qi) e el ong (ra QAIAT dedlia (8 S (G
Cumulative
Frequency Percent Valid Percent Percent
Valid o () ge 30y 1 2.1 2.1 2.1
o (#se 3 6.3 6.3 8.3
e 15 31.3 31.3 39.6
Gl 5o 25 52.1 52.1 91.7
G g0 By 4 8.3 8.3 100.0
Total 48 100.0 100.0




BEUS w1 Aaadl) Uil Alemy 590 e 9 La JS Slaiiily Liidls 1B gl oS8 juna (3ny
dadial) daadll Aullad g

Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 9 2 4.2 4.2 4.2
Ul 9 18.8 18.8 22.9
Gl se 28 58.3 58.3 81.3
Gl e B2y 9 18.8 18.8 100.0
Total 48 100.0 100.0

Lagad g (ilall g Adasdld) anali pLE) Apid g ) Ciladeil) g Cile) aY) aSE jaa Sy

Jaandl e i)
Cumulative
Frequency Percent Valid Percent Percent

Valid 2 Gilse 5 104 10.4 10.4

Hae 14 29.2 29.2 39.6

Gl se 20 41.7 41.7 81.3

G 5 B 9 18.8 18.8 100.0

Total 48 100.0 100.0

3L (Al sBlaadl ciletay) 3ab ) A g Jaardl dadhal) Aadil) Baga (5 gheaa Gpeald

A paall CL.[)‘
Cumulative
Frequency Percent Valid Percent Percent
Valid | e &5 3 6.3 6.3 6.3
e 1 2.1 2.1 8.3
il se 21 43.8 43.8 52.1
Gl 5 By 23 47.9 47.9 100.0
Total 48 100.0 100.0
i paally & idial) 485 (he 5 dedBal) daddd) Baga 3L
Cumulative
Frequency Percent Valid Percent Percent
Valid Al 2 4.2 4.2 4.2
Ghlse 18 375 37.5 41.7
Gl 5 By 28 58.3 58.3 100.0
Total 48 100.0 100.0
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imualy
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 3 6.3 6.3 6.3
il e 21 43.8 43.8 50.0
G 5o B2y 24 50.0 50.0 100.0
Total 48 100.0 100.0

BpliS ad) M) Aaat) 480 ullal) g cilsl al) G ABlal duudlia 0 aSh paa jaaly
[PRIAENY FORTS{IPSNY]

Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 1 2.1 2.1 2.1
o (e 2 4.2 4.2 6.3
i 14 29.2 29.2 354
Gl s 23 47.9 47.9 83.3
G 5o 3ady 8 16.7 16.7 100.0
Total 48 100.0 100.0
i paall A daal dulbau jiay Gpwal] g 3303 13
Cumulative
Frequency Percent Valid Percent Percent
Valid o () ge 30y 1 2.1 2.1 2.1
R 12 25.0 25.0 27.1
Gl 5o 24 50.0 50.0 77.1
G890 By 11 22.9 22.9 100.0
Total 48 100.0 100.0
ool e claddl) gaullls ) ash e s
Cumulative
Frequency Percent Valid Percent Percent
Valid e 38 50 3000 1 2.1 2.1 2.1
e Gl s 3 6.3 6.3 8.3
e 13 27.1 27.1 354
Gl se 27 56.3 56.3 91.7
G 5o By 4 8.3 8.3 100.0
Total 48 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent

Valid e 3 ge 305 1 2.1 2.1 2.1
o2 3l s 1 2.1 2.1 4.2
e 11 22.9 22.9 27.1
Gl s 29 60.4 60.4 87.5
Gl se B2y 6 12.5 12.5 100.0
Total 48 100.0 100.0

L g Labaid) Basa CillS () 5 o gaad) dagae o) L) Aliaiua SBY) (o aSh pan aldly

Cumulative
Frequency Percent Valid Percent Percent
Valid | ¢ & s 3 6.3 6.3 6.3
e 15 31.3 31.3 37.5
B 5 22 45.8 45.8 83.3
G 5 B 8 16.7 16.7 100.0
Total 48 100.0 100.0

A0 )l g Al 3 gadl il Claddl) e paldill o Jrand) 485 CanS ading

Cumulative
Frequency Percent Valid Percent Percent
Valid D 8 5 2 4.2 4.2 4.2
e 5 104 10.4 14.6
Gl e 25 52.1 52.1 66.7
Gl 5 By 16 33.3 33.3 100.0
Total 48 100.0 100.0

L) cla e gé glaall g gl paudli o aalny 7l ¥ B0k g Sl aaa audds

Ly (axiall @ gll g Aasdll

Cumulative
Frequency Percent Valid Percent Percent
Valid Ulae 9 18.8 18.8 18.8
Gl se 31 64.6 64.6 83.3
G 50 B2 8 16.7 16.7 100.0
Total 48 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 9 1 2.1 2.1 2.1
Ul 7 14.6 14.6 16.7
3 5 33 68.8 68.8 854
Gl 5 By 7 14.6 14.6 100.0
Total 48 100.0 100.0
Llbas | dujlan (B Aol (G sl o 45,08y oS e audly
Cumulative
Frequency Percent Valid Percent Percent
Valid D 8 5 2 4.2 4.2 4.2
e 8 16.7 16.7 20.8
G 5 28 58.3 58.3 79.2
Gl 5o 825y 10 20.8 20.8 100.0
Total 48 100.0 100.0
Logas SN g aailly a8 puaa B Jand) Ay g
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 1 2.1 2.1 2.1
Sl 5 10.4 10.4 12.5
Glse 33 68.8 68.8 81.3
G 5o 3ady 9 18.8 18.8 100.0
Total 48 100.0 100.0
Bazaad Lgdlaiia 5 Lgiledid daa e S g A% i (3l guu) gaen sl (A JSLY) paly
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulae 3 6.3 6.3 6.3
G 5 32 66.7 66.7 72.9
G 50 B2 13 27.1 27.1 100.0
Total 48 100.0 100.0
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Basia ciledd gl claile pracali aie duald g JSLY) gl o Jardly a3h s o 58,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 10 20.8 20.8 20.8
Gl se 26 54.2 54.2 75.0
Gl 5 By 12 25.0 25.0 100.0
Total 48 100.0 100.0

aainall Clala aa andy Lag g Bauaad) cilasdldl g JLSBY) anaf dba aS8 jaa il

Al
Cumulative
Frequency Percent Valid Percent Percent

Valid | e Gl 1 2.1 2.1 2.1

Hae 9 18.8 18.8 20.8

3 e 24 50.0 50.0 70.8

G 5o B2 14 29.2 29.2 100.0

Total 48 100.0 100.0

dagab cily cilatd (e 302 g8 Lo JS Al Cradh LalS Sy Jpae 48 31335

Cumulative
Frequency Percent Valid Percent Percent
Valid Jlaa 3 6.3 6.3 6.3
G 5 25 52.1 52.1 58.3
G 5o B2 20 41.7 41.7 100.0
Total 48 100.0 100.0

Bauaad) (i) gall g Aiaal) < piciall g <y ghalill o poad) SN o 5 aRl) aSH juca lling

Cumulative
Frequency Percent Valid Percent Percent
Valid Jlaa 10 20.8 20.8 20.8
38 5 30 62.5 62.5 83.3
G 50 B2 8 16.7 16.7 100.0
Total 48 100.0 100.0
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Cila Al a8 o) o Jgaall CBALL (e (S e JB) aSE uaa pddioy

Cumulative
Frequency Percent Valid Percent Percent
Valid | e G se 52y 2 4.2 4.2 4.2
2 (e 4 8.3 8.3 12.5
e 15 313 31.3 43.8
Gilse 23 47.9 47.9 91.7
GAlse B2y 4 8.3 8.3 100.0
Total 48 100.0 100.0
84l aaa Jalas ‘,A Aalial) ol gall J5aY) aldiul) agua
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 2 4.2 4.2 4.2
e Gl sa 3 6.3 6.3 104
i 9 18.8 18.8 29.2
Gl s 24 50.0 50.0 79.2
G 5o 3ady 10 20.8 20.8 100.0
Total 48 100.0 100.0
Alle 45l @l g g aSh uana (gl
Cumulative
Frequency Percent Valid Percent Percent
Valid o Gilse 6 125 12.5 12.5
S 8 16.7 16.7 29.2
3 e 30 62.5 62.5 91.7
G 5 B 4 8.3 8.3 100.0
Total 48 100.0 100.0
Joa) B eMleall Adladd oS yaa atky
Cumulative
Frequency Percent Valid Percent Percent
Valid o () ge B2y 1 2.1 2.1 2.1
e Gl se 9 18.8 18.8 20.8
i 6 125 125 33.3
Gl se 22 45.8 45.8 79.2
G g By 10 20.8 20.8 100.0
Total 48 100.0 100.0
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4y 9 pid) Calsll) &S e Jaad) g A0Sl GRS Auald Cilad iy aS8 jaa a ghy

Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 9 1 2.1 2.1 2.1
Ul 5 10.4 10.4 12.5
3 5 30 62.5 62.5 75.0
Gl e B2y 12 25.0 25.0 100.0
Total 48 100.0 100.0
A8 Aol jo Al Ciladd andlly aSh pae audy
Cumulative
Frequency Percent Valid Percent Percent
Valid | ¢ G s 4 8.3 8.3 8.3
e 9 18.8 18.8 27.1
G 5 27 56.3 56.3 83.3
Gl 5o 825y 8 16.7 16.7 100.0
Total 48 100.0 100.0
Crpmdlially 40 e 32 gad) Ao Ciladd aSE juaa atly
Cumulative
Frequency Percent Valid Percent Percent
Valid D 3 5 1 2.1 2.1 2.1
S 10 20.8 20.8 229
Gl se 29 60.4 60.4 83.3
G 5o B 8 16.7 16.7 100.0
Total 48 100.0 100.0
I oaialy datial) cladd Baga (s giena A2l jay aSh s 0 58
Cumulative
Frequency Percent Valid Percent Percent
Valid | e &5 2 4.2 4.2 4.2
Ul 7 14.6 14.6 18.8
Ghlse 20 41.7 41.7 60.4
A 50 B2y 19 39.6 39.6 100.0
Total 48 100.0 100.0
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48 eyl e Ao (5 giear clilaal) g CUaLEl) laly 288 paa andy

Cumulative
Frequency Percent Valid Percent Percent
Valid | e Gilse 4 8.3 8.3 8.3
Alaa 2 4.2 4.2 12.5
3 5 31 64.6 64.6 77.1
Gl e B2y 11 22.9 22.9 100.0
Total 48 100.0 100.0
dallad) g Aadaal) 33 gad) 5 Alaic V) Aadai] bl s (S aS8 jaa
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 4 8.3 8.3 8.3
3 5 34 70.8 70.8 79.2
Gl 5o B2y 10 20.8 20.8 100.0
Total 48 100.0 100.0
?SAJ*AAC’\ALM‘L.\“‘ 33929 Jaand) Ly (38ady
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 2 4.2 4.2 4.2
3 e 34 70.8 70.8 75.0
Gl 5 By 12 25.0 25.0 100.0
Total 48 100.0 100.0
L ahadal) aSh pan Cilin) g Allu ) pa dadiall dadil) 53 9o agll
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulas 2 4.2 4.2 4.2
Gl e 38 79.2 79.2 83.3
G 50 B2y 8 16.7 16.7 100.0
Total 48 100.0 100.0
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Crmdlially 45l pUndY 5 copand) (1 aSE juaa cilasd gl

Cumulative
Frequency Percent Valid Percent Percent
Valid o il sa 4 8.3 8.3 8.3
Ao 15 31.3 31.3 39.6
S 5o 24 50.0 50.0 89.6
Gl 5 By 5 104 104 100.0
Total 48 100.0 100.0

G JS g Jaas JSU By 8N clalad) ae Llacia) g sl o 3,48 4S8 yaa sl

Cumulative
Frequency Percent Valid Percent Percent
Valid | ¢ & s 3 6.3 6.3 6.3
Hae 7 14.6 14.6 20.8
B 5 33 68.8 68.8 89.6
G 5 B 5 10.4 10.4 100.0
Total 48 100.0 100.0
Joand) clatiaia g cilala ¢l 188 g dasfall ciladdl) ol
Cumulative
Frequency Percent Valid Percent Percent
Valid | e &5 1 2.1 21 2.1
e 11 22.9 22.9 25.0
G 5 32 66.7 66.7 91.7
Gl 5 By 4 8.3 8.3 100.0
Total 48 100.0 100.0

Gl A B paianall dpiaal) ) ail) ae DUy Lay ASLadd agalli 8 aSh yaa Gglay

Cumulative
Frequency Percent Valid Percent Percent
Valid Al 14 29.2 29.2 29.2
G 5 26 54.2 54.2 83.3
A 50 B2y 8 16.7 16.7 100.0
Total 48 100.0 100.0
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ey ilatdl) e 3 paial) g Badatall sBlaall Gl g Clala 43S aS8 paa b
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 38 se 3 6.3 6.3 6.3
Yo 6 12.5 12.5 18.8
G 5o 32 66.7 66.7 85.4
G 5o B2y 7 14.6 14.6 100.0
Total 48 100.0 100.0
L3 oh L JS ga quglatl) (B Adlad) A ey dpdlia (8 S aa (il
Cumulative
Frequency Percent Valid Percent Percent
Valid | e &5 1 2.1 2.1 2.1
A 14 29.2 29.2 31.3
3 5 26 54.2 54.2 854
Gl 5 By 7 14.6 14.6 100.0
Total 48 100.0 100.0
39 pall die ddlida de gila ciladd Mo o 45,08 aSh yaa andy
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 1 2.1 2.1 2.1
o (e 2 4.2 4.2 6.3
Sl 5 10.4 10.4 16.7
Glse 30 62.5 62.5 79.2
G 5o 3ady 10 20.8 20.8 100.0
Total 48 100.0 100.0
Ofan cibg Jii (B ath pas clatd o Jranl) Jany
Cumulative
Frequency Percent Valid Percent Percent
Valid o () 5e B2y 1 2.1 2.1 2.1
o (e 3 6.3 6.3 8.3
i 11 22.9 22.9 31.3
G g 29 60.4 60.4 91.7
G g By 4 8.3 8.3 100.0
Total 48 100.0 100.0
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OSan cibg £yl dardl) o 4l guand dall) Balaadd) g Ll Jaaad) iy

Cumulative
Frequency Percent Valid Percent Percent
Valid e 3 ge 305 1 2.1 2.1 2.1
o (e 3 6.3 6.3 8.3
Alaa 4 8.3 8.3 16.7
Gl s 27 56.3 56.3 72.9
Gl se B2y 13 27.1 27.1 100.0
Total 48 100.0 100.0
Adaall < gl géeséwamsu.b s Sandl Juany
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 1 2.1 2.1 2.1
0 (# e 1 2.1 2.1 4.2
i 9 18.8 18.8 22.9
S e 29 60.4 60.4 83.3
G 5o 3ady 8 16.7 16.7 100.0
Total 48 100.0 100.0
Jals JSiy e3lanll ) Adledd oS8 jaa addy
Cumulative
Frequency Percent Valid Percent Percent
Valid o () ge 30y 1 2.1 2.1 2.1
e Gl se 3 6.3 6.3 8.3
Alaa 1 2.1 2.1 10.4
Glse 34 70.8 70.8 81.3
G g0 By 9 18.8 18.8 100.0
Total 48 100.0 100.0
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Sdaal) Lae ga B daddd) anledil Badinal) 4 )2Y) gl Y by aSh jaa ghy

Cumulative
Frequency Percent Valid Percent Percent
Valid o il sa 1 2.1 2.1 2.1
Yo 11 22.9 22.9 25.0
G 5o 26 54.2 54.2 79.2
G 5o B2y 10 20.8 20.8 100.0
Total 48 100.0 100.0
G500 Aadid) a3 i) A oy Lgpulia (o 288 e (390
Cumulative
Frequency Percent Valid Percent Percent
Valid | e &5 3 6.3 6.3 6.3
A 12 25.0 25.0 31.3
3 e 27 56.3 56.3 87.5
Gl 5o B2y 6 12.5 125 100.0
Total 48 100.0 100.0
Jraall Laddll) anludi g Jladl B Aaad) Cdlll) 5 ol aSh yan ardiy
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 8 16.7 16.7 16.7
3 e 30 62.5 62.5 79.2
Gl 5 By 10 20.8 20.8 100.0
Total 48 100.0 100.0
Alle BpliS g plal il giasa Cld Cladd apakiy aSE uaa Jpaly
Cumulative
Frequency Percent Valid Percent Percent
Valid e 8 5e 300 1 2.1 2.1 2.1
Mlae 2 4.2 4.2 6.3
Gl se 36 75.0 75.0 81.3
G g By 9 18.8 18.8 100.0
Total 48 100.0 100.0
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Lo aa LS Yla () LSO Lgpuidlia (0 a8 pean (35

Cumulative
Frequency Percent Valid Percent Percent
Valid o il sa 1 2.1 2.1 2.1
Yo 8 16.7 16.7 18.8
G 5o 27 56.3 56.3 75.0
G 5o B2y 12 25.0 25.0 100.0
Total 48 100.0 100.0
Aaill) aSh juan s Al gia addd) £1AY) 2y
Cumulative
Frequency Percent Valid Percent Percent
Valid |yl 11 22.9 22.9 22.9
3 e 32 66.7 66.7 89.6
G 5 B 5 10.4 10.4 100.0
Total 48 100.0 100.0

dlial) Ldaay al B Sia (3l gl 08 i) g llgrinal) gl Al 3 B Basaa (350 lShy)

Cumulative
Frequency Percent Valid Percent Percent
Valid | e G sesay 1 2.1 2.1 2.1
R 8 16.7 16.7 18.8
3 9 32 66.7 66.7 85.4
G g 323 7 14.6 14.6 100.0
Total 48 100.0 100.0

&) LA p3lanl) LB) 8 aolud by ghile i gal 5 (3oh SIS o 5,080 A paa sl

Adlaady
Cumulative
Frequency Percent Valid Percent Percent

Valid | e &5 2 4.2 4.2 4.2

Hse 3 6.3 6.3 10.4

il se 37 77.1 77.1 87.5

G 50 B2 6 125 12.5 100.0

Total 48 100.0 100.0
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By Cladd JISh) o 58 filly aS8 yaa o gl

Cumulative
Frequency Percent Valid Percent Percent
Valid o il sa 2 4.2 4.2 4.2
e 5 104 104 14.6
G 5o 32 66.7 66.7 81.3
G 5o B2y 9 18.8 18.8 100.0
Total 48 100.0 100.0
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Abstract

Name: Waed Abdullatif Jarjanazi.

Title: The Impact of applying the Blue Ocean Strategy on the Competitive Advantage

A field study in Private Banks in Hama

Syrian Virtual University Year: 2018

Supervisor: Dr. Majd Sakkour

This study aimed to identify the impact of the applying the Blue Ocean strategy on the competitive
advantage of private banks operating in Hama, By exploring the extent of the blue ocean strategy
dimensions which are (elimination, increase, reduction, innovation) and its impact on competitive advantage

of its dimensions (cost, quality, flexibility, delivery, creativity).

The study population consists of private banks operating in the city of Hama and consists of five banks.
Three banks were identified, which 60% of the study population. These banks are (Bemo Saudi Fransi
Bank, Byblos Syria Bank and Al Baraka Syria Bank). The sample of the study included the employees of
these banks from the managers and leaders of departments and their assistants and administrative
employees, which reach 55 employees. 55 questionnaires were distributed, 50 were retrieved, while valid
forms were (48),with response rate is 87%. The researcher used a number of statistical methods in SPSS to
present and analyze the results of the study. The study concluded that there is a positive correlation and
significant statistical effect on the dimensions of the blue ocean strategy (elimination, reduction, increase,
innovation) in achieving competitive advantage in the private banks operating in Hama. The elimination
dimension was the biggest effect relationship ,followed by innovation and reduction and finally came
increase dimension at the last rank. In Conclusion, the study recommended the need to adopt and applying
the Blue Ocean Strategy dimensions because of their importance in the creation of new brands and markets
that are free of competition. The study also recommended the applying of the dimensions of competitive

advantage through the Blue Ocean strategy, which contributes to achieving the competitive advantage.

Keywords: Blue Ocean Strategy, Red Ocean, Competitive Advantage.
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