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Abstract of the study in English

Abstract: The aim of this study is to understand the impact of the electronic
marketing Mix of Syriatel through the seven axes of the study (product, pricing,
distribution, promotion, operations, service providers, electronic material tools) on
Syriatel's marketing performance. The questionnaire was designed as a data
collection tool and was presented to a number of management specialists at the
marketing department at Syriatel. Some of the proposed amendments were made
and distributed to the sample of the study, which is a selection of the
administrative staff of Syriatel (department managers, unit managers, supervisors),
especially in the field of sales, marketing and development of electronic programs,
and the number of (60) administrative staff, and the number of questionable
questionnaires was (56) questionnaire, and the researcher used the appropriate
statistical methods Through the SPSS program.

This study concluded that there is an effect of electronic marketing with all its
independent variables on the dependedent variable which is marketing
performance at the level of significance (o < 0.05). This effect was clearly

reflected in the results of the statistical analysis of all the variables of the study.

And concluded that Syriatel should continue its policy of developing its strategies
in the field of electronic marketing, and activate these strategies in all transactions
to maintain existing customers and bring as many new customers as possible, in
addition to the need to focus on the activation of services and electronic pressure to
reduce the service centers, Thus reducing costs and increasing revenue. It also
confirmed that electronic pricing is more reliable, convenient and convenient for
customers than normal pricing.

This study recommended the need to rely on the electronic distribution through the
activation of social networks more, and try to publish the product electronically in
the world to attract other operators, especially under the current circumstances and
economic sanctions imposed on our beloved country Syria.

It also recommended the adoption of new innovative strategies in electronic
marketing, through the creation of a creative product or service with a weight to
give better results to attract customer confidence in electronic operations.

Keywords: Syriatel, Electronic Marketing Mix, Marketing Performance.
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Model Summary
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Model Summary
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Adjusted R Std. Error of R Square Sig. F
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Model Summary

Change Statistics
Adjusted R Std. Error of R Square Sig. F
Model R R Square Square the Estimate Change F Change df df2 Change
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