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Abstract

This study aims to identify the reality of evaluation the effectiveness of training programs
in Psychological Support Section at international Medical Corps "IMC" in Damascus, by
the viewpoint of participants in these training programs which are held during 2015-2016.
The researcher designed and developed a questionnaire which was distributed on /97/
trainees, /18/ ones were returned back to the researcher to be then the total number of
distributed questionnaires /79/ - questionnaire with a response rate 43.43 of total research
population which is composed of 175 trainees. This study followed a descriptive
analytical methodology. (SPSS) are used in order to show and analysis the study results.
The study has reached to a number of findings. Most important are:

- The weakness of the ability of officials to carry out scientific analysis training needs.

- There are no clear and known policies regarding the selection of trainees

- The results showed that the method of selecting trainees is not effective enough.

- There are no statistical significant differences regarding the dimensions (Content of
training programs, Evaluation of the effectiveness of the training programs) attributed to
the sex variable with differences for the other dimensions.

- There are statistical significant differences among the dimensions (Training needs
determination, methods of presenting the training programs) attributed to the effect of the
years of experiences' variable. With no differences for the other dimensions.

- There is a positive and statistically significant relationship between the dimensions of
the training process and effectiveness of the training programs. Except for training
selection.

The study concluded with a set of recommendations, the most important of which was
the precise determination of training needs, the use of specialized experts, and the
provision of the principle of equal opportunity for individuals to join the training

programs....etc.

Keywords: Training: Training, NGO; Non-Governmental of Organizations, Training

evaluation, Training process, determination of training needs.
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Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

training.needs 76 1.43 4.71 3.3728 .68370
qualifiy_trainer 76 2.33 5.00 3.9781 .52235
Method.presenting 76 1.67 4.83 3.8377 .57989
selecting.trainees 76 1.33 417 2.7741 74172
Training.subjects 76 2.20 5.00 3.8263 .62169
Training.evaluation 76 2.25 4.63 3.5132 .54870
Effectiveness.training 76 1.88 5.00 4.0230 .56040
Valid N (listwise) 76
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Lgie < 1ia3 ol /3/ A bl Ao siall A all (g sbndi o sthaall o siall ALE Y] slaa ) 58

a=0.05 AVall s siwws 3e 1S Sig.(P-Value) cilS 1)) Aa il 55y smy of Loy ea LiDIS)

Clalad) dlallodn 8 (s S9dy iall Ay il (b ) SV 438 (SPSS el il )

O JEiSig.  (P-Value)  <ilS 13 Ll ¢/3/ (o 5 (baall) ddass siall Al (e oy (plalal)

L g ol AT A L) Ay i) J 85 A il A il (a8 23 9=0.05 AVl (5 sia

T i oS 13) e pond o Sy A Wall 3 s e(alaall) o sial) Aad (e CalisS A sy a0

oL LA Gl by (aaall) Ao giall Al () Ay b g2 8 ) 3amy iy 5l 2y A Y

okasy)

Allad sas cplalall clla) clalad) e oyl JSA e dpia jall Jlad e Lia Jead) (S

9 Ao oS3 (Y Jpal pmitiaS ol Allad goad Cpplalad) clatad) Jor ¢l Jpal) 5 eyl

L

N ol /3/ A5 (badl) T gl ulilall dad Gglati Ja

Allad ste Conn A pall e o) 8 s Jalaty G sl WLE (Jbadl) s e a0

clalas) 5l )l claa) of 55,8 W@ T —  test Jlais) A<y (/147 b)) Jsaall) cuall

15/ &85 Jsanll ALaS /37 dball dad e il Adled paial dadaiall (8 Calalal)
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Effectiveness.training 76 4.0230 .56040 .06428

SPSSslany! gl cila s o falaie ] ald) slas) ¢ : juaal)

Baa gl Aiall T-test LSS ./15/ b, Jg>

One-Sample Test

Test Value = 3
95% Confidence Interval of
Sig. (2- Mean the Difference
t df tailed) Difference Lower Upper
Effectiveness.training | 15.915 75 .000 1.02303 .8950 1.1511

SPSSslaay! gl cla i o falaie ] dald) slas) ¢ : juaal)
oLy lall la s il (Jale /76/ (e 4 S Ao Wpa 14l /14/ a8 ) Jsaadl INA (e iy

e a3 Bl e e a1 /4,02 il Al e 5o e la)
ol Aded gas g gaisall ) Y

LSOne —Sample Test st a5 AT Jadas ) Guald) Lol ¢ sbagy) 4 sill 13a (e 28Ul
(5 sinsa (a siaal 8 5/0.000/ 5 st W AVl (5 5t sn A ad asny g /15/ a8 Jpaall b
Olelall ) oy (i Aflan) A0S 03 (5 8 a4l it Millyy = /0.05/ A3Val
Allad il alelall clla) clalad) Jaa 4l (5l /3/ (galoal) ey cupn il Al wial
Jsaall 8 Glalall s s s sia g sanal sl Jaws sl) A el Ladl) o) ()55 Y 0l
(14 48,

e Al sl ) eald Lad calalall cilalad) o G-l o il adiay) oha 48 jaal g
3pasOlad by i all y e g a s Al soiey e Galaball ol 1 8 CESEAY) Gl
il (s g Y )5 o e gt S L) (G5

pladi il (e 233 ¢ e sana G el 1aa g L8 G 2y g oaS kie s Lipa ]
Jsaalls /16/ a3, Jsaadl Gl cpdsaall e o 5Sall Independent Sample t-test sl
J17/ A2
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Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
Effectiveness.training N3 35 4.1714 34311 .05800
il 41 3.8963 .67309 .10512

SPSSslany! gl cla s o falaie | Gl slas) ¢ : jiaal)

Cuial) e Guea qu il Al 39 8N JLAA) sl independent Samples Test t Jalad ad /17/ a8 Jgia

Independent Samples Test

Levene's Test
for Equality of t-test for Equality of Means
Variances
Std. 95% Confidence
) Sig. (2- Mean Error Interval of the
F Sig. t df i ) . )
tailed) | Difference | Differe Difference
nce Lower Upper
Equal variances
4.421 | .039 | 2.186 74 .032 27509 | .12584 | .02435 .52582
Effectiveness assumed
.training Equal variances
2.291 (61.368| .025 .27509 | .12006| .03505 .51513
not assumed

SPSSslany! gl cila i o falaie | Gl slas) ¢ : jiaal)

S Al aa g aws o/41/ Y sae 5/35/ HSadlaae () /16/ ady Jsaall JUA e laadl
e U8 Jay 138 5 ¢/3.89/ caupaill A dlad sas CLSY a5 s ¢/4.17/ quaill Adlad g
) Adlad a YD An 5 (e ST @ pe da i a il Adlad g ) KAl da g o) e
Independent ) Jluia¥) 1an b4l G ¢/17/ a8 ) Jsaad) () aldl Lad e ey oy e aSlill
(o il i G5 (gl (Y e senall (8 el i3 S o s (Samples Test
Lals L A plil) Ao ganall 8 cplill (5 sl sV de sanall b cplail) () (ol Al de ganall
bl sl [evene's test ks )

G ial 85 Sig=0.039 s o} JsY) Shull 3l s Leven's  test Jlidl B
il (g sladida 5 o (gl e sanall i i G 2a 0 ALl 2=0.05 A0Vl (6 siase dad
25 ¢/0.025/ 5 s 5 S Gl e Sl ded 3l JEmAdalods by Ene pe
Al O ) aad) A b i s ) ki L) (61 @=0.05 AV (5 giie Aad (pa sl
aa g g el Al sy clalad) cp s cuoal Alladl [ SO clalad) (s (38 a0
LY eyl Alad yie pai Lga g 53S0 0 05 Y Jar lalady) 6 adial
AT o3 s sy
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s A ) gal ) Allad o &5 8 dilaan) AV ) (598 aa B HAIEN A i) L) 2
48 & gagal) il jmiiial) Gy ) (o e A gal) ddall Aipgl) 8 o laiaYlo udil) acal) aid
SR Ay ) gl ) 335 Bl ) sl 335 ¢ palal) JA gl ¢ udadl)
Ailan) A0 <l (3558 llin LS 1) L Ad pral il wsall cppiiel) 30la AT JLia) aladinl o3
Dia) aladi ) o Sl € e g e a i (sl wg 35 Bl mlay o alae L) 58
ciay alrall S 13 5 Ablaan) AV <3 (35 8 @llia LS 13 La 48 el " alal) ol
Dy Cile sane G (g yrial s Jass g &5 ladl
Al Ao Al b A1) dacda ) 038 (ha £ 9
O (2=0.05) Al (g i 2t diluan) Ao i (g8 2 Y 1 Y A LAl A A1)
A gal) Apadal) Aingd) B Ay i) ral ) Aillad an BT J g A Al Aie Gl At Cilla i gia
oudad) i ) (g e
rl JSal) e Laall dags calS g Aliiuall Ll T-test Jlis) aladiu) o3

Gl i o gt al) 5ot a Al Ase il g S /18/ a8, Jsaall e oy
Ll 84 5l el 5 ) A llad il Ay Ll L8 a5 Agl sl e il b al L
i) Aploal) Bl ) OO (e g ALB jdige 2a o 4l Ciga ¢ Guinall el L85 20 5al) Al
ALY An 5 (e S0 s Cupa il A b a5 g )RS3l Aa g o (e /18/p8) Jsaall 8
& (A xl) el ) A dlad ¢ paiall HLia] gy il peal yoall apa & Cadlad e paall 3o LiS) ala
e Laa D () Sy LS gy 5 el ol Adlad ap i jalic 8 i (uiad) ol J 58 apdain Ll
o LS a1 o2 g o oS ol 8 aiall MUS il i gie b ol dllia of Ll Jsaall LA

) ol s ¢ Ay i) el ol (5 sime ¢ A paill laliaY) o aa) e Al wall B u Y

(Fapoxll
ouial) yitial 8 g Cuy i) Adlad ol Al pal) Ade cilila) £ 5465 ./18/ o8, J g
Group Statistics
ol N Mean Std. Deviation | Std. Error Mean
training.needs 83 35 3.5361 57647 .09744
Sl 41 3.2334 74214 .11590
qualifiy_trainer 83 35 4.1381 43440 .07343
il 41 3.8415 .55647 .08691
Method.presenting 8 35 4.0667 .51322 .08675
Sl 41 3.6423 56711 .08857
selecting.trainees NA 35 3.0714 .68156 .11520
ol 41 2.5203 .70237 .10969
Training.subjects S 35 3.8114 .63235 .10689
il 41 3.8390 .62003 .09683
Training.evaluation 83 35 3.6071 .58876 .09952
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Sl 41 3.4329 .50551 .07895

Effectiveness.training S 35 41714 .34311 .05800

Sl 41 3.8963 .67309 .10512
SPSSslany! gl cla jda o falaie | Gl slas) ¢ juaal)
Independent  d-lad A& e (e sanall (o (5 -8l S @ 585 Ol camg arll 038 (e Sl

J19/ a8 Jsaall 3 LS Sample T-test
o Gl Allad Al (4 gaall il ) puall Independent Samples T-test Juad ad /19/ a8 Jgaa
i) G PSS and Ayl gal) dlal) disgl)

Independent Samples Test

Levene's Test
for Equality of t-test for Equality of Means
Variances
Std. 95% Confidence
Sig.
9 Mean Error Interval of the
F Sig. t df (2- ) ] )
) Difference | Differen Difference
tailed)
ce Lower Upper
Equal
variances | 2.528 | .116 1.959 74 0.05 .30260 .15445 | -.00514- | .61035
assumed
Training
Equal
.needs
variances
1.998 73.392 .049 .30260 .15142 | .00085 | .60436
not
assumed
Equal
variances | 1.198 | .277 2.557 74 .013 .29663 .11600 | .06549 | .52777
Qualifiy
assumed
_trainer
not
2.607 73.455 .011 .29663 11377 | .06991 | .52336
assumed
Equal
variances 143 .706 3.396 74 .001 42439 12497 .17539 .67339
Method
assumed
.presenting
not
3.423 73.730 .001 42439 12398 | .17735 | .67143
assumed
Equal
variances .035 .852 3.456 74 .001 .55110 .15946 | .23338 | .86883
Selecting
assumed
trainees
not
3.464 72.761 .001 .55110 .15907 | .23405 | .86815
assumed
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Training

.subjects

Equal
variances 521 473 -.192- 74 .849 -.02760- .14400 | -.31452-

assumed

.25933

not
-.191- 71.674 .849 -.02760- 14423 | -.31513-
assumed

.25994

Training

.evaluation

Equal
variances | 1.175 .282 1.388 74 .169 17422 .12550 | -.07585-

assumed

42428

not
1.371 67.527 175 17422 12703 | -.07930-
assumed

42773

Effectiveness.

training

Equal
variances | 4.421 | .039 2.186 74 .032 .27509 .12584 | .02435

assumed

.52582

not
2.291 61.368 .025 .27509 .12006 | .03505

assumed

.51513

SPSSslany! gl cila s o falaie | Gl slas) ¢ : juaal)
i (g sl Y Ao gl i) G5 (05K ) b T-test das s e o s 4l o dai LaS

o= el (s o sl IV Ao gendl) 8 i) il gl A A e panll 8 il
DI Bl e d B ge il sy ALl bt da 8 ) Jsa il Al A e sandll
(/19/ 68, Jdsasll) cllall jLasy [ evene's test

G simedad (i 1ST 8 ¥ asanl Levene  Jlid) 8 Sig A of 2 Jsaall JMA (e
Gl (g ldida > & Of it i Lae ¢ bl ga oy M A) v s g Y Il 2=0.05 AV
2 JL50.05 e sl b Sig A S 3 e A" 2wl ele (3dna
bl G

o S Ll asi Totest for Equality of Means Jsis 8 Sig  4ed Jlas UNA (e
Gy o (A, gl sl i ¢ A 3l el pal) (6 s ¢) Ala A aailly 0.05 AVl (s e
G i Y Al g o o Say @l 45 (0.169 ¢0.849) iyl e ala¥) e J <1 Sjg ded
el =) G sima Yol (e oS s Al ) Aiye ol ppa 85 il gie (g Ailaan) A1V 3
e s gia (8 L8 @lia o (sl uiall joate () (5 3 (Ay il el ) Alad oy 5 ¢ Ay il
s Adlad a g g aua ol (o ginall Ol e S Laa IS ALl 02 gl agS) ) (8 (pniall LS
-l

228l e yaall 5oL 6 Gy il L algay) 4 aat) ala¥ L willy Sig A (sl €
VAl (g sindad (e ppal Ll (Apm il el ) A llad oy paial) SLgia) ey paill ol -l
<0.001 «0.013,0.05 ) «—iill (e 22} ge IS o aly 5 gy sl 510,05 Ailoany!
e &l pa S cilla sl (e Ailaa) A0V I3 (35 8 s g4l i s ol 50,025 <0.001
el ) a8 il eyl el i€ Ay Huill il aliia ) agaas) Slas¥l (e JS Jsa Al Hll
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_)_35\ By-au| CJ\....AJ} oeiall yeia ‘5_5\ X! (@Jﬂ‘ GA\_)_,\S\ Allad oy yatall HLodd) Ay il
3L aaad Ay willy 4l U jalla L g Cam /187 ad ) Gl Jgaad) LA e Ll s LS SIS (e
il Ll 5 ¢/3.8415/ Syl sl 5ia s /4.1381/ sS3d) cilla) b i of ol

LY ) e gia s /4.0667/ LS bl cilla o gie IS G ¢ e paill el o adl
Gy I sia s /3.0714/ 830 au st b ¢ pn i) Jlaa) a sl i il Gli3 < ¢/3,6423/
JA1T14/ S 583N clla) Ja s gie o cu il A llad 2 add A il a sl o as 1, 0al 5« /2.5203/

/3.8963/ SY) i) s sia s

O (=0.05) ANl (5 giia aie dgilaaa) Ao Cld (39 -0 1 I 1 AN Ao AN A A
A gal) Apadal) Aingd) B Ay i) ral ) Aillad an BT J g Al Al Aie Gl At Cilla i gia

il Jagall pida ) (5 ad
e sane LS oy il s a5 45 5l8al 308 ped " ol all ol sl aladi ol o
BSp

(aladl Jaall il dpudlly (35 80 LSS

shle 5 20/ a8 ANOVA bl dalas Jgas il (e

0o dS1 3=0.05 AVl (5 gina G ST galal) o) jLiia) 8 Sig Adlaiay) el G g
i) Ay il gl a8 Gl d eyl el S dy pall il aliiaY) A aad ) slaY)

Alan ) AVl (5 e (ra 38T ()2l eyl aa A Hail) el ol (5 sina ¢y yaiall
¢3S0l AlaYl alall Jom ) iy il 5 0 0¥ Ll g aaall 3y j8 Joi Ll (610,05
Jsa A all die @l pn 8 il gia G Ailaan) A1V Cld (55 58 A g3 4l it of Sy
caladl Ja el il (g 35 Alaa¥) 028

et ) sl of Sy (B ) el ) A8 )ANOVA  Jsts (e a1 ol () il
Clgisal 38 aa g Ay ¢ 0,05 AV (5 siase e pa Jral (25 0.041 s Sig
AV Cld By b aa g8 Al U ) Sy Sl g Ay i) el ol A llad 5 griay —alall Jb 5l
csalell Ja sall jaial (5 a3 2l 138 Jsn sl all Ao ) 08 e e (g Agiliaa)

Al & Gyl Alad il 8 saal) il ) gl One way ANOVA Jilali ad /20/ a8, Jgas
alal) Jagall it Cua PSS and (Al gall dhal)

ANOVA
Sum of Squares df Mean Square F Sig.

Training | Between Groups 2.594 3 .865 1.918 134
.needs Within Groups 32.464 72 451

Total 35.058 75
qualifiy_t | Between Groups .930 3 .310 1.143 .338
rainer Within Groups 19.533 72 271

Total 20.463 75
Method.p | Between Groups .357 3 119 .345 .793
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resenting | Within Groups 24.863 72 .345

Total 25.221 75
selecting | Between Groups .240 3 .080 .140 .936
.trainees | Within Groups 41.022 72 .570

Total 41.261 75
Training. | Between Groups 778 3 .259 .662 .578
subjects | Within Groups 28.210 72 .392

Total 28.987 75
Training. | Between Groups 172 3 .057 .185 .906
evaluatio | within Groups 22.408 72 311
n Total 22.581 75
Effective | Between Groups 2.531 3 .844 2.889 .041
ness.trai | Within Groups 21.023 72 .292
ning Total 23.553 75

SPSSslany! gl cila s o falaie | ald) slas) ¢ 3 juaal)
Jasall suie e de sena JS e dilean) A1V 5 GRS gl ga ¢ sSiall LAY Ja s Jigudl
Lmny (o alall Jt ) il siasdd i cllia (S 1) Lad 23my Lia) (re Wl Y ¢35l 4 jaad 5 € alall
Ao Xl el ) Agllad purial dailly
(3 30 Gl cadnall JLERY) sl dal e Y of Sine il (5 st Ja yd S 1) L a3 Y f g
:le ganall (s (o gbadl Leven Jlis) Aagi /21/ a8 Jsaall Gam s

Al Alladl U (uilad JLER) /217 a8 e

aladl Ja gal) pia Cuua ;
Ol Bad 21/ a8,y Jaall A s
A5 0.05 s Al Sig it
G a8 4l (gl carall 4y B (ymb y

Test of Homogeneity of Variances

Effectiveness.training

L aaal dasiiy e samall ol
Levene Statistic dfl df2 Sig. @ ¢ 'T,J 'u. ) fﬁ u-,u
JRERT] D) .“;J e\ da “‘L.‘ [ \1.\“ eu <l \.:1.\\“
8.870 3 72 .000 Joaall 8 L& cle ganall oy (55,4l

Dunnett T3 _Lid) /22/ a8,

Al Jaall e G Gy il dllad! U JBal) g (594 (bl Dunnett T3 dardall JLIAY) /22/ ad) Jgaa

Multiple Comparisons
Dependent Variable: Effectiveness.training
Dunnett T3
Mean Difference 95% Confidence Interval
(1) palasl) (J) palasl) (1-J) Std. Error Sig. Lower Bound Upper Bound
gk 41071 06944 .000 .1950 6264
o dale gl | oS 25260 .07948 .029 .0202 .4850
ble cilul .66042" 20411 .023 .0699 1.2509
psbs Jild e 355 -41071- 06944 .000 -.6264- -.1950-
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o) IS -.15811- .08756 .372 -.3973- .0811
e cilul .24970 .20739 .785 -.3461- .8455
Jis dale 4, 55 -.25260- .07948 .029 -.4850- -.0202-
o) NS sk .15811 .08756 372 -.0811- .3973
e cilul 40781 .21096 .316 -.1948- 1.0104
Jis dale 4, 55 -.66042- .20411 .023 -1.2509- -.0699-
We clul sl psle -.24970- .20739 .785 -.8455- .3461
o) IS -.40781- .21096 .316 -1.0104- .1948

*. The mean difference is significant at the 0.05 level.

SPSSslaay! gl cla i o falaie | daldl slas) ¢ 1 juaal)

A JSE le 22 28, Jpoall s ek
A S e 20l JDA (e (oalel) Jo 5l e

el o) Allad) Al ol 58 e 8 Ailaan) AV 3 (3558 aa s J5Y) (s sl
(50 S (5 i sl (g giasa (e JS 5 "B Aale A il (g ghana” (i Ay il
e Al clsiwdl e JS (B Sig A Galy dia Llall Gl ol (5 5iaua
0.05 Afbasy) ANl (5 sie (o aal (o25(0.023 €0.029 <0.000) <Al

el ) Adladl Al ) 580 i) 8 Ailan) AV Cld (B 58 aa g AL (6 gl
0.000 s Sig Aad) J8ld dsle 45l (5 5imas o sbal (5 5inia (e Ayl
(0.05 YAl (5 siasn (o yinal

gl ) A lladl Al ol ydf e 8 Al aan) AL I3 (355 aa 6 B (6 )
0.029 (s5bui Sig i) 8l dale 45l (5 51 nia s (e sIS (5 s G Ayl
(0.05 (e Jaal A s

el ) Alladl Aiall ol 80 a8 Ailaan) A0 3 558 aa s il (6 siasal
0.023 (5 sii Sig Aad) J-88 dale A il (5 sina s Lale il 3 (5 5 (s Ay i)

(0.05 YA (5 ginia (o anal (A

= Ol Allat Y ol b gidl) G aai ¢ 23/ a8 Giaal Jsaall A s
32544167 s slomn ", gl ) A" el A sally M8 Aalal) A BB (g g
S 2l 1 s A gall da 0 o i Las 5 5AY) Gl gl o el 3y (e S

(JHa dale 4 addaill agla 50 A1 O sasall (sl S
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el a5l e s il dllad a8t bl 3 8 lilaiul abend) Ja gial) /23 a8 J g2

el s 5idl)
&) paial)

Lle Sl 2 BB psk Jola ddle 450
3.1214 3.4732 3.3764 39504 Al claliay) aass
3.8167 4.0625 3.9683 4.2222 <l BeleS
3.7333 3.8802 3.8492 4.0000 il s gl
2.8250 2.7188 2.8254 2.6667 Crodiall s
3.7800 3.8063 3.9524 3.4667 ol (g gina
3.4750 3.5664 3.4643 3.5417 A il) el yall apeds
3.7563 4.1641 4.0060 4.4167 Ayl el all Allad

SPSSslaay! gl cla i o falaie | daldl slas) ¢ 1 juaal)

O (2=0.05)  AAl (5 gina Ao Agilaan) AN il -8 an i ¢ AGIEN Ao il A il -

A gl Adal) Aingl) B Ay i) gl ) Alad it J ga Al ) A (il pa S Cilla i gia
Sl i i 3o it ) g a0

e sane EOLE oy el s T g A5l 38 jead " galalI il lsa) alastul o

BF

Bl ol ghus 230 picial dailly (39 A1) Jd)

b it 124/ a8 5 Jsia ANOVA Gl dalas J sas il (1

O <1 a=0.05 AVl (s siie e ST gAY Gl Lia) 8 Sig Al daidl) Gf o
A dled Ay 5l el ) i gy 5l el sl (5 s ima ¢ paiall LA e jaall 5eLS) Y

ills paall Ay 3 J Ll (4 0,05 Ailan ) AVl (5 5ise g ST o (Al el )

B a3 Al gt s o) (S (s ¢ 8 Sl ALl 8 5dll i saie iy giasal 5 2 5y

s i (g 3=t Al eda Jea Al jall e ¢l a8 Clla i gle o Ailcan) AV @)

5yal)

el =) w8 bl il claliay) a i )ANOVA - Jsia o cpasall () il

¢ 0.05 3V (5 5ina Al (ya jial cpaadll IS 6 Sigadad G sl o S (A )

il i) Sy g al) gl ) A lad rie 5 all il giw Sl s S o a g Sl

6 325 Opnll opda J g Al Al Ae Gy & Gl sle (po Aflaa) AW 3 G5 8 aa s

oAl G i il
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A G o) Alad Bl (1 gaall &l ) gl One way ANOVA Jalal ad /24/ a8 Jga
3 Al ¢ gl e s PSS acd (A gall dlal)

ANOVA
Sum of Mean )
Squares o Square F S0,
Between Groups 5.679 4 1.420 3.431 .013
training.needs Within Groups 29.379 71 414
Total 35.058 75
Between Groups 1.831 4 .458 1.744 .150
qualifiy_trainer Within Groups 18.633 71 .262
Total 20.463 75
Between Groups 3.139 4 .785 2.523 .048
Method.presenting Within Groups 22.082 71 311
Total 25.221 75
Between Groups 4.265 4 1.066 2.046 .097
selecting.trainees Within Groups 36.996 71 521
Total 41.261 75
Between Groups 1.846 4 462 1.207 .315
Training.subjects Within Groups 27.141 71 .382
Total 28.987 75
Between Groups .887 4 .222 .726 577
Training.evaluation Within Groups 21.694 71 .306
Total 22.581 75
Between Groups 779 4 .195 .607 .659
Effectiveness.training Within Groups 22.775 71 .321
Total 23.553 75

SPSSslany! gl cila jda o falaie | Gl slas) ¢ : jiaal)
Loy e 6 al) &l s il gl A1 lia LS 1) Lagd amy JLAS e LT 2y (55l a2 ypaail
Aol gl pall a8 il aia s g pail) claliia ) aaad paial ol
G508 bl il JLERY) JLa) ol ga Y o Bine il (5 gt Ja yid IS 1Y) L 2083 Y g
:le gaaall (pls (g sludl Leven DL 4agii /25/ 68 Jsaad) (g bl
On Bsb 2 5V A gl caanll a3 Jis UL 5 0.05 e ST cpaad) DS L3 Sig aad of Jsaall s

gt 2 gy UL g Sle ganal) ol
B Al & gl e ques 2Bl quallaad g oy pail) Alladl LAY (uilad JLSS) /25 B Jga

Test of Homogeneity of Variances
Levene Statistic dfl df2 Sig.
training.needs .847 4 71 .500
Method.presenting 2.255 4 71 .072

SPSSslany! gl cla s o falaie | Gl slas) ¢ : juaal)
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e Al Gile sanall (i (558l Luids Bonferroni Jlid) aladiuly Galil B8 palasl) 1aa Aagi
126/ a5 Jsaall b LS saamie i jlie JDA

Al Gl g gl Alladl il Bl g (3980 JLEAY Bonferroni saiall JLIAY) /26/ ad; J g
B _yaAd) il gl ke

Multiple Comparisons

Bonferroni
95% Confidence
Mean
Dependent (J) < sim ) Std. . Interval
_ (1) sl &l i Difference Sig.
Variable 5_nall () Error Lower Upper
Bound Bound
< s 1-3 4-6 & i .10338 .35387 | 1.000 -.9219- 1.1287
7-9 Ol sis -.20853- .34176 | 1.000 -1.1987- 7817
10-12 4w -.25000- .36199 | 1.000 -1.2988- .7988
13 4
-.93027- 140319 .240 -2.0985- .2379
sl
1-3 &l g -.10338- .35387 | 1.000 -1.1287- .9219
7-9 Ol sis -.31191- .18742 | 1.000 -.8549- 2311
< s 4-6 10-12 4w -.35338- .22218 | 1.000 -.9971- .2904
13 4 .
» -1.03366- .28442 .005 -1.8577- -.2096-
el
Training 1-3 Gl siw .20853 .34176 | 1.000 -.7817- 1.1987
needs 4-6 Ssw | 31101 | 18742 | 1.000 | -.2311- .8549
G 51s7-9 10-12 4 -.04147- .20232 | 1.000 -.6277- 5447
13 4.
) -.72175- .26919 .091 -1.5017- .0582
sl
1-3 Ol s .25000 .36199 | 1.000 -.7988- 1.2988
4-6 & g .35338 .22218 | 1.000 -.2904- 9971
4. 10-12 7-9 & s .04147 .20232 | 1.000 -.5447- 6277
13 4
. -.68027- .29445 .238 -1.5334- 1729
sl
1-3 &l s .93027 .40319 .240 -.2379- 2.0985
) 4-6 & g 1.03366" .28442 .005 .2096 1.8577
Sl 4, 13
7-9 Ol s 72175 .26919 .091 -.0582- 1.5017
10-12 4w .68027 .29445 .238 -.1729- 1.5334
4-6 & g 41667 .30679 | 1.000 -4722- 1.3056
Method
] <l sie 1-3 7-9 & g .36290 .29628 | 1.000 -.4956- 1.2214
.presenting
10-12 4w .06111 .31382 | 1.000 -.8482- .9704
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13 i
-20238- | .34954 | 1.000 | -1.2152- 8104
el
1-3si | -.41667- | 30679 | 1.000 | -1.3056- 4722
7-9¢isiw | -05376- | .16248 | 1.000 | -.5245- 4170
S s 4-6 10-12 4w | -.35556- | .19262 | .691 -.9137- 2025
13 i
, -61905- | .24657 | .143 | -1.3335- .0954
s
1-3 s | -.36290- | .29628 | 1.000 | -1.2214- 4956
4-6 s | 05376 | .16248 | 1.000 | -.4170- 5245
< 5iuT7-9 10-12 4w | -30179- | .17540 | .897 -.8100- 2064
13 4.
‘ -56528- | .23337 | .180 | -1.2415- .1109
el
1-3 s | -.06111- | .31382 | 1.000 | -.9704- 8482
4-6 lsn | 35556 | .19262 | .691 -.2025- 9137
4.10-12 79w | 30179 | 17540 | .897 -.2064- .8100
13 4.
-.26349- | .25527 | 1.000 | -1.0031- 4761
<l
1-3siw | 20238 | .34954 | 1.000 | -.8104- 1.2152
‘ 4-6 s | 61905 | .24657 | .143 -.0954- 1.3335
s 13
79w | 56528 | 23337 | .180 -.1109- 1.2415
10-124w | 26349 | .25527 | 1.000 | -.4761- 1.0031

*. The mean difference is significant at the 0.05 level.
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o) T il

S A 13 | A 12-10 | s 927 || i 64 | st 3-1

4.1088 34286 | 3.3871 | 3.0752 | 3.1786 | iy il cilaliaYl ya

4.3333 4.0778 3.9570 3.7807 4.0833 el 3ele

42857 | 4.0222 | 3.7204 | 3.6667 | 4.0833 el i sl

2.9286 2.9778 2.7634 2.4474 3.3750 Cmoiall s

4.1143 3.7467 3.8710 3.8211 3.3000 il g gina

3.7321 3.5500 3.5282 3.3553 3.6250 A )xl) el yall s

4.2321 38017 | 40444 | 390737 | 42188 | i ,xil gal Ll ddlad
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Aagl) A Guuail) 4l anilill 0 gasal) <) guail One way ANOVA Jalali ad 28/ ad 5 9>
Aoy jail @)y gal) aae e cuws PSS i Al galf dgalal)

e

ANOVA
Sum of Squares df Mean Square F Sig.
training.needs Between Groups 3.204 3 1.068 2.414 .074
Within Groups 31.854 72 442
Total 35.058 75
qualifiy_trainer Between Groups 1.459 3 .486 1.842 .147
Within Groups 19.004 72 .264
Total 20.463 75
Method.presenting Between Groups .623 3 .208 .608 .612
Within Groups 24.598 72 .342
Total 25.221 75
selecting.trainees Between Groups .031 3 .010 .018 .997
Within Groups 41.230 72 .573
Total 41.261 75
Training.subjects Between Groups 2.335 3 778 2.102 .107
Within Groups 26.653 72 .370
Total 28.987 75
Training.evaluation Between Groups .830 3 .277 .916 438
Within Groups 21.751 72 .302
Total 22.581 75
Effectiveness.training Between Groups .587 3 .196 .614 .608
Within Groups 22.966 72 .319
Total 23.553 75

SPSSslaay! gl cla s o falaie | dald) slas) ¢ : jiaal)

salie ¢ (2=0.05) A (5 gima die dpilan) AW )l Bdle ap g3 ¢ LAY 4l 8N jL5a)3
o) gall (il LA el Qg o paall BoUES (A i) claliay) saal) Ay pail) Adel)
Sy B A gal) Adal) Aigl) B o Latia ) midil) o al) awdl Ay i) greal ) Al ld g (A il
DR il cudacly ¢ o€ daai o Cpmiie G A Gulidl Ggmym Bali)Y) alae sl ladiad o
./29/ ?BJ d}d&j\ L}J 53)\}5\ &L\L\M\
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ool auad (B gy pail) Aglant) el g gy pail) gal yal) Adlad (y ABSal Ll Y Jalaa /29 B ) g2
40 gal) dgalal) dial) B e laia) — )

Correlations
Effectiveness.training
Pearson Correlation 334"
Training ] ]
Sig. (2-tailed) .003
.needs
N 76
Pearson Correlation 387"
qualifiy_ ] ]
) Sig. (2-tailed) .001
trainer
N 76
Pearson Correlation 425”7
Method. ] ]
) Sig. (2-tailed) .000
presenting
N 76
Pearson Correlation .101
Selecting. ] ]
. Sig. (2-tailed) .386
trainees
N 76
Pearson Correlation 264
Training. ] ]
) Sig. (2-tailed) .021
subjects
N 76
**, Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

SPSSslaay) gl cila Aa o Talaie) Gald) 338 (a1 juaal
Lgll A ol oudil) peall o &y il Adlad G Lo Bam A80le 350 5 ey Jsaadl DA (4
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2l 138 ¢ A83ke a3 il 5 8=0.05 dibas ) AVl (5 sinse Laid (e ) Ll 038605 sk A 5
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40,021/ AY2 (& sinsa 2ie /0.264/ 4L} Jalrs Laf iy (5315 (Ll gal sall)
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