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Abstract of the study in English

Abstract: The aim of this study was to investigate the impact of the quality of
e-banking services in terms of ease of use, safety, confidentiality and time
saving on customer satisfaction. The study was conducted to test the hypotheses

presented to address the research problem.

The study population consists of clients of all the private banks operating in
Syria. The research sample consists of the customers of Bemo Saudi Fransi
Bank in Damascus. In order to achieve the objectives of the study, the
researcher developed the survey tool. The questionnaire consists of 23
paragraphs for collecting preliminary data on sample and the questionable
questionnaires reached 100 questionnaires. In light of this, the data were

collected, analyzed and tested using SPSS.

The study found that the quality of e-banking services in terms of ease of use,
safety, confidentiality, time saving had an average of more than average, and
had a positive effect on customer satisfaction. The demographic variables were
(Sex, age, occupation, number of banks) do not affect the satisfaction of Bemo's
customers with the electronic banking services provided to them. The
demographic variables in terms of (scientific qualification, monthly income,
number of years of dealing with the bank,) affect customer satisfaction with the

quality of e-banking services provided by them Bemo Bank.

The study came out with recommendations and recommendations, the most
important of which is that Bemo Bank should continue to provide e-banking
services and raise its efficiency, quality and development to maintain existing
customers and attract new customers, giving them a strong competitive

advantage.

Keywords: Bemo Bank, E-Banking, Quality Banking, Customer Satisfaction.
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