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e Discrete Event System Simulation
Banks, J., Carson II, J.S., & Nelson, B.L. (1996) 2nd ed., New Jersey: Prentice Hall Int’] Inc.

e Simulation with ARENA
W. David Kelton, Randall P. Sadowski and Deborah A. Sadowski (1998). WCB McGraw-Hill.

e http://info.arenasimulation.com
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