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Course Definition: Public Relations & Crisis 

1- Basic Information: 

Public Relations & Crisis_PRC543 Course Name 

PRC543 Course ID 

18 Contact Hours (Registered Sessions) 

18 Contact Hours (Synchronized Sessions) 

No  One Mid Term Exam 

75 min Exam 

18 Registered Sessions Work Load  

18 Synchronized Session Work Load 

4 Credit Hours 

 

2- Pre-Requisites: 

Course ID 

No One - 

 

3- Course General Objectives: 

-  Introducing the student to the different concepts of the crisis and the relationship of social and human sciences. 

- The student's knowledge of the different dimensions of the crisis and its reflection on society and the individual. 

- Introducing the student to the causes of the crisis and how to classify the crisis and the life cycle of the crisis. 

-  Understand the concept of crisis management, objectives and methodology. 

-  Knowledge of the principles of dealing with crises and the elements of effective crisis management. 

- Crisis response strategies and the role of public relations in dealing with crises 



Syrian Arab Republic 

 

 الجمهورية العربية السورية

Ministry of Higher Education وزارة التعـليــم العـالـــــــــي 

Syrian Virtual University الجامعة الافتراضية السورية 

 

-5/2- 

4- Intended Learning Outcomes (ILO): 

Code Intended Learning Outcomes 

ILO1 Historical development of the crisis and its dimensions 

ILO2 Introduction to the concept of crisis 

ILO3 Introduction to Crisis Management 

ILO4 Foundations of Crisis Management t 

ILO5 Crisis Response Strategies 

ILO6 Public Relations and Crisis Management 

ILO7 PR and crisis communication 

ILO8 Crisis Management Team 

ILO9 The composition of the crisis management team and the stages of its work 

ILO01 Crisis Management 

 

5- Course Syllabus  (18 hours of total synchronized sessions)  

RS: Recorded Sessions; SS: Synchronized Sessions;  

Additional Notes Type  SS RS Course Syllabus ILO 

In this theoretical and practical 

book they are integrated together 

Assignments 

Exercises 
3 3 

Historical development of the crisis and its dimensions 
ILO1 

In this theoretical and practical 

book they are integrated together 

Assignments 

Exercises 

Introduction to the concept of crisis 
ILO2 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 
3 3 

Introduction to Crisis Management 
ILO3 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 

Foundations of Crisis Management 
ILO4 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 3 3 

Crisis Response Strategies  

 

 

ILO5 
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In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 

Public Relations and Crisis Management 
ILO6 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 
3 3 

PR and crisis communication 
ILO7 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 
3 3 

Crisis Management Team ILO8 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 
3 3 

The composition of the crisis management team and 

the stages of its work 
ILO9 

In this theoretical and practical 

book they are integrated together 

Exercises 

Exercises 

Crisis Management 
ILO01 

6- Assessment Criteria (Related to ILOs) 

ISC Interactive Synchronized Collaboration  Ex Exams  Rpt Reports 

PF2F Presentations and Face-to-Face Assessments PW Practice Work 

 

ILO 

Code 
ILO Intended Results 

Assessment Type 

ISC PW Ex PF2F Rpt 

ILO1 
Historical development of the crisis and 

its dimensions 
      

ILO2 Introduction to the concept of crisis       

ILO3 
Introduction to Crisis Management  

 
     

ILO4 
Foundations of Crisis Management  

 
     

ILO5 
Crisis Response Strategies  

 
     

ILO6 
Public Relations and Crisis Management  

 
     

ILO7 
PR and crisis communication  

 
     

ILO8 
Crisis Management Team  

 
     
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ILO9 
The composition of the crisis management team 

and the stages of its work 
      

IL01 
Crisis Management  

 
     

 

7- Practice Tools: 

Description  Tool Name 

Non one  
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