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John E. Bauer, Grace L. Duffy, Russ Westcott. (2006). The Quality Improvement Handbook —
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Pages.
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6- 1SO 10002: 2004, Quality management — Customer satisfaction — Guidelines for complaints
handling in organizations.

7- 1SO 15161: 2001, Guidelines on the application of 1ISO 9001:2000 for the food and drink
industry.

8- 1SO 17011: 2005, Conformity assessment — General requirements for accreditation bodies
accrediting conformity assessment bodies.

9- ISO/TS 16949:2009, Quality management systems —Particular requirements for the
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organizations.

10- David Hoyle. 1ISO 9000 Quality Systems Handbook, Fourth Edition Completely revised in
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11- 1SO 10005:2005 Quality management systems —Guidelines for quality plans.
12- 1SO 9001:2015 Quality management systems,
13- 1SO 9000:2015



