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Course Description: Tourism Planning 

1- Basic Information: 

Tourism Planning  Course Name 

BMN501 Course ID 

24 Contact Hours (Registered Sessions) 

18 Contact Hours (Synchronized Sessions) 

- Mid Term Exam 

75 Min Exam 

48 Registered Sessions Work Load  

18 Synchronized Session Work Load 

5 Credit Hours 

5 Course Level 

2- Pre-Requisites:  Non 

Course ID 

Introduction to Tourism Economics BEC401 

3- Course General Objectives: 

Knowledge of the concept of tourism planning and planning, sustainable tourism 

planning and its methods, levels, types, techniques, stages, and indicators, the ability to 
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develop, manage and develop a strategic plan for a tourist destination or tourist site, and 

the ability to make a decision regarding choosing the optimal alternative to the plan, 

tracking and evaluating it, or Amending, redirecting or canceling them, knowing the 

importance and role of integrated tourism planning in achieving sustainable tourism 

development goals, knowing the applications of the geographic information system in 

tourism planning, and analyzing recent trends that the world is going through and their 

relevance to tourism planning thought 
 

4- Intended Learning Outcomes (ILO): 

Code Intended Learning Outcomes 

ILO1 
Introducing the concept, importance, objectives, characteristics, principles, types, 

stages and obstacles of planning. 

ILO2 
Introducing the basic concepts, methods and techniques in tourism planning (its 

concept and importance, methods and techniques, levels, steps, and types). 

ILO3 

Introducing the concept of tourism and development planning, and understanding 

how tourism fits into general theories of economic development; Recognizing the 

importance of integrated tourism planning and development, identifying the 

advantages and disadvantages associated with choosing tourism as a catalyst for 

general development, and defining the characteristics of the tourism product. 

ILO4 

Introduce the importance of integrated tourism planning and development, 

outline the key steps involved in tourism planning and the development process, 

and understand how approaches such as Vision, SWOT, STEP and PESTEL can 

add value to the planning process and the potential success of strategies; And 

when do plans fail? 
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ILO5 
Introducing the concept and theories of strategic planning, its objectives, stages, 

performance indicators, strategies, and obstacles. 

ILO6 

Introducing the concept of tourism and sustainable tourism, the concept of 

sustainable tourism development and its steps, and identifying the role of the 

concerned parties in achieving sustainable tourism 

ILO7 

Introducing the concept and development of sustainable tourism development 

indicators, their benefits, classifications, types, ways of measuring them, the role 

of the concerned parties in developing them and the nature of the relationship 

between indicators and planning. 

ILO8 

Introducing the concept of the destination or tourist destination and planning the 

tourist destination. Its importance and guiding principles and the importance of 

harmonizing tourism planning with other planning processes, levels and 

elements. 

ILO9 

Introducing the tourism system, the concept of the value chain at the level of the 

tourist destination, the concept of tourism supply and demand, the characteristics 

of each, the elements of tourist attractions and how to manage and develop them. 

ILO10 

Introducing the geographic information system and its role in preparing tourism 

plans and its various stages and applications in the tourism sector, starting with 

eco-tourism planning, tourism resource inventories, managing tourism services, 

and suitability of the site in light of conflicting demands for tourism 

development, all the way to monitoring tourism activities and tourism marketing. 

ILO11 

Introduce the impact of globalization and global health emergencies (Covid-19 

pandemic) on the tourism sector, the main global trends identified for 2020 and 

the post-Covid-19 era, the impact of clusters and mergers in the tourism sector, 
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the impact of terrorism and tourism security. 

ILO12 

Introducing the experiences of tourism planning in Syria since the seventies of 

the last century and the current status of the reality of tourism planning and 

development in Syria, and identifying the strategy of the Syrian Ministry of 

Tourism for the year 2016-2018. 

 

5- Course Syllabus (24  hours of total Recorded Sessions 18  hours of total 

synchronized sessions)  

• RS: Recorded Sessions; SS: Synchronized Sessions;  

Additional 

Notes 
Type SS RS Course Syllabus ILO 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

2 

 

 

1.30 

 

 

• Understand the concept and 

definition of planning. 

• Recognize and understand the 

importance and benefits of the 

planning process. 

• Identify the principles and 

elements or components of the 

planning process. 

• Identifying the types of planning 

according to a set of criteria . 

• Identify the stages of the 

planning process. 

ILO1 
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• Identifying obstacles to planning 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

 

 

2 

 

 

 

 

1.30 

 

 

 

 

• Knowing the origin and 

development of the concept of 

tourism planning , 

• Understand the concept and 

definition of tourism planning , 

• Understand the need for tourism 

planning , 

• Describe tourism planning 

methods and techniques , 

• Explain the different levels of 

tourism planning , 

• Identify the types of tourism 

planning , 

• Identify the stages of the tourism 

planning process 

ILO2 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

2 1.30 

• Understand how tourism fits into 

general theories of economic 

development ; 

• Understand the importance of 

integrated tourism planning and 

development . 

• Identify the advantages and 

ILO3 
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disadvantages associated with 

choosing tourism as a catalyst for 

general development . 

• Able to identify the 

characteristics of the tourism 

product that have implications for 

tourism planning and 

development; 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

2 

 

 

 

1.30 

 

 

 

• Understand the importance of 

integrated tourism planning and 

development , 

• Outlining the main steps involved 

in the tourism planning and 

development process . 

• Understand how approaches such 

as Vision, SWOT, STEP and 

PESTEL can add value to the 

planning process and the 

potential success of strategies ; 

• Realizing when the plan fails? 

ILO4 

 

 Exercises 

 Assignments 

 Seminars 

2 1.30 

• Understand the concept, 

definition and theories of 

strategic planning . 

ILO5 
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 Projects 

 Practices 

 Others 

• Identify and understand the 

objectives of the strategic 

planning process. 

• Recognize strategic planning as a 

process . 

• Identify the stages of the strategic 

planning process. 

• Identifying strategic performance 

indicators . 

• Learn about SWOT analysis 

strategies . 

• Identifying obstacles to strategic 

planning 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

2 

 

 

1.30 

 

 

• Realizing the concept of tourism 

and sustainable tourism. 

• Identify and understand the 

concept of sustainable 

development . 

• Learn about sustainable tourism 

development . 

• Identifying the steps of 

sustainable tourism . 

• Identifying the role of the 

ILO6 
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 concerned parties in achieving 

sustainable tourism. 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

 

 

 

 

 

 

 

 

 

 

 

 

1.30 

 

 

 

 

 

 

 

 

 

 

 

 

• Realizing the concept and 

development of sustainable 

tourism development indicators . 

• Recognize the benefits of good 

indicators . 

• Learn about the classification of 

indicators according to the levels 

of tourism planning and 

management . 

• Identifying the types of indicators 

according to the environmental, 

social and economic dimensions . 

• Learn about measurement 

methods and express indicators . 

• Recognize the role of 

stakeholders involved in the 

development and use of 

indicators . 

•  Recognize the relationship 

between indicators and planning. 

ILO7 

  Exercises 
 

 

 

 

• Realizing the concept of the 

destination or tourist destination 
ILO8 
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 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

2 

 

1.30 

and planning the tourist 

destination . 

• Absorbing the outcomes of 

tourism destination planning . 

• Getting to know the guiding 

principles of integrated tourism 

planning . 

• Recognize the importance of 

harmonizing tourism planning 

with other planning processes . 

• Understand the compatibility 

between destination planning and 

national, regional and spatial 

tourism plans 

• Recognize the levels of planning 

tourist destinations . 

• Identify the key elements in 

planning a tourist destination. 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

2 1.30 

• Familiarization with the tourism 

system and the concept of the 

value chain at the level of the 

tourist destination. 

• Identifying the concept of 

tourism supply and demand, the 

ILO9 
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 Others 

 

characteristics of each, and the 

elements of tourist attractions. 

• Identify the elements of tourist 

attractions . 

• Learn how to manage and 

develop the elements of tourist 

attractions. 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

 

 

 

 

 

2 

 

 

 

 

 

 

 

 

 

1.30 

 

 

 

 

 

 

 

 

 

• Identifying the nature of the 

geographic information system 

and its role in preparing tourism 

plans . 

• Learn about the uses of the 

geographic information system in 

preparing tourism plans . 

• Identify the basic stages in the 

applications of GIS in tourism 

planning 

• Identifying the different 

applications of GIS in the 

tourism sector, starting from eco-

tourism planning, tourism 

resource inventories, tourism 

services management, and 

suitability of the site in light of 

ILO10 
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conflicting demands for tourism 

development, to monitoring 

tourism activities and tourism 

marketing. 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

 Practices 

 Others 

 

 

 

 

 

 

 

 

2 

 

 

 

 

 

 

1.30 

 

 

 

 

 

 

• Identifying the impact of 

globalization and global health 

emergencies (Covid-19 

pandemic) on the tourism sector . 

• Learn about the key global trends 

set for 2020 and the post-Covid-

19 era . 

• Identifying the concept of 

globalization and the impact of 

clusters and mergers in the 

tourism sector . 

• Identifying the impact of 

terrorism and tourism security . 

• Learn about tourism trends and 

policies after 2020. 

ILO11 

 

 Exercises 

 Assignments 

 Seminars 

 Projects 

2 1.30 

• Learn about the experiences of 

tourism planning in Syria since 

the seventies of the last century . 

• Learn about tourism planning and 

development in Syria - the 

ILO12 
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 Practices 

 Others 

national framework for regional 

planning - the plan for 

sustainable protection and 

tourism development . 

• Getting to know the current 

situation of the reality of tourism 

planning and development in 

Syria . 

• Getting acquainted with the 

strategy of the Syrian Ministry of 

Tourism for the year 2016-2018. 

 

6- Assessment Criteria (Related to ILOs) 

ISC Interactive Synchronized Collaboration Ex Exams Rpt Reports 

PF2F Presentations and Face-to-Face Assessments PW Practice Work 

 

ILO 

Code 
ILO Intended Results 

Assessment Type 

ISC PW Ex 
PF

2F 
Rpt 

ILO1 

 

Knowing the concept, 

importance, objectives, 

characteristics, principles, types 

and stages of planning. 

Defined the concept 

of planning and 

talked about its 

importance, 

objectives, 

  x  x 
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characteristics, 

principles, and 

stages. 

ILO2 

Knowledge of basic concepts, 

methods and techniques in 

tourism planning (its concept 

and importance, methods and 

techniques, levels, steps, and 

types). 

Define the concept 

of tourism planning 

Number and explain 

the tourism planning 

approaches 

Number of levels of 

tourism planning 

Explain the stages of 

tourism planning 

  x  x 

ILO3 

Understand the concept of 

tourism and development 

planning, and understand how 

tourism fits into general 

theories of economic 

development; Recognizing the 

importance of integrated 

tourism planning and 

development, identifying the 

advantages and disadvantages 

associated with choosing 

tourism as a catalyst for general 

Number of 

development theories 

and explain the 

location of tourism 

in those theories 

The number of 

advantages and 

disadvantages 

associated with 

choosing tourism as 

a catalyst for 

development 

  x  x 
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development, and defining the 

characteristics of the tourism 

product. 

The number of 

characteristics of the 

tourism product. 

ILO4 

Know the importance of 

integrated tourism planning and 

development, outline the key 

steps involved in tourism 

planning and the development 

process, and understand how 

approaches such as Vision, 

SWOT, STEP and PESTEL can 

add value to the planning 

process and the potential 

success of strategies; And when 

plans fail. 

Identify the main 

steps involved in 

tourism planning 

How approaches 

such as vision, 

SWOT, STEP, and 

PESTEL can add 

value to the planning 

process and the 

potential success of 

strategies 

And when do plans 

fail? 

  x  x 

ILO5 

Knowing the concept and 

theories of strategic planning, 

its objectives, stages, 

performance indicators, 

strategies, and obstacles. 

Define strategic 

planning 

What are the goals of 

strategic planning ? 

What are the 

performance 

indicators in strategic 

planning? 

  x  x 
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ILO6 

Knowing the concept of 

tourism and sustainable 

tourism, the concept of 

sustainable tourism 

development and its steps, and 

knowing the role of the 

concerned parties in achieving 

sustainable tourism 

Explain the concept 

of sustainable 

tourism planning and 

its importance , 

Explain the role of 

sustainable planning 

in achieving 

sustainable tourism 

development . 

Research the role of 

stakeholders in 

achieving sustainable 

tourism 

  x  x 

ILO7 

Knowing the concept and 

development of sustainable 

tourism development 

indicators, their benefits, 

classifications and types, ways 

of measuring them, the role of 

the concerned parties in their 

development and the nature of 

the relationship between 

indicators and planning. 

Number, types and 

measurement of 

sustainable tourism 

development 

indicators , 

Explain the role of 

indicators in strategic 

tourism planning 

What is the role of 

the stakeholders in 

its development ? 

  x  x 
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Explain the nature of 

the relationship 

between indicators 

and planning. 

ILO8 

Knowing the concept of the 

destination or tourist 

destination and planning the 

tourist destination. Its 

importance and guiding 

principles and the importance 

of harmonizing tourism 

planning with other planning 

processes, levels and elements. 

Define the tourist 

destination and its 

role in the tourism 

system, and its 

trends, how to plan 

for a tourist 

destination, manage 

its resources and 

develop them 

What are the guiding 

principles for 

planning a tourist 

destination ? 

Talk about the 

importance of 

compatibility 

between planning at 

the destination level 

and other levels. 

  x  x 
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ILO9 

Knowledge of the tourism 

system, the concept of the value 

chain at the level of the tourist 

destination, the concept of 

tourism supply and demand, the 

characteristics of each, the 

elements of tourist attractions 

and how to manage and 

develop them. 

Define the value 

chain and what is the 

difference between it 

and the distribution 

channel ? 

What is the tourist 

offer and select its 

characteristics and 

determining factors ? 

What is the tourist 

demand and its 

characteristics ? 

What are the 

elements of tourist 

attractions and how 

is it managed?. 

  x  x 

ILO10 

Knowledge of the geographic 

information system and its role 

in preparing tourism plans and 

its various stages and 

applications in the tourism 

sector, starting from eco-

tourism planning, tourism 

resource inventories, managing 

What is a geographic 

information system 

and its components ? 

What are the steps in 

the planning 

process ? 

What are the 

applications of GIS 

  x  x 
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tourism services, and suitability 

of the site in light of conflicting 

demands for tourism 

development, all the way to 

monitoring tourism activities 

and tourism marketing 

in the tourism 

sector? 

 

 

ILO11 

Know the impact of 

globalization and global health 

emergencies (Covid-19 

pandemic) on the tourism 

sector, the main global trends 

identified for 2020 and the 

post-Covid-19 era, the impact 

of clusters and mergers in the 

tourism sector, the impact of 

terrorism and tourism security. 

Explain the impact 

of globalization and 

the COVID-19 

pandemic on tourism 

What are the new 

trends for tourism 

after 2020 

What are the tourism 

policies and 

strategies that are 

compatible with 

modern trends? 

  x  x 

ILO12 

Knowing the experiences of 

tourism planning in Syria since 

the seventies of the last century 

and the current status of the 

reality of tourism planning and 

development in Syria, and 

Talk about the 

historical 

development of 

tourism planning in 

Syria since the 

seventies of the last 

  x  x 
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getting acquainted with the 

strategy of the Syrian Ministry 

of Tourism for the year 2016-

2018. 

century 

Talk about the 

tourism strategy in 

Syria 2018. 

7- Practice Tools: 

Description Tool Name 

------ non 
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