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o "Research and Development Management"”, Ebook, Editors: T. Daim, J. Kim, K.
Phan, Edition 1, 2017, Springer, ISBN 978-3-319-54537-0.

o "Good Technology Bad Managment, Case Study of Satallite phone industry”, J.
LIM, R. Klein, J. Thatcher, Journal of Information Technology Management ,
Volume XVI, Number 2, 2005
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