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Management (12th Edition).

Education.

1- Walley, P. (2017) ‘Introduction to operations management’, in The Open University (2017) B207
Readings Block 1: Big ideas in Organisations, Milton Keynes, The Open University.
2- Jay Heizer & Barry Render (2016). Operations Management_ Sustainability and Supply Chain

3- W. J, & Sum, C. C. (2015). Operations management. Stevenson, New York: McGraw-Hill
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